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Abstract

The development of information technology and communications (Information
Communication Technology: ICTs) allows electronic diffusion of information and has developed
into an electronic business (eBusiness), which is important for the overall economy of the
country.Over the last decade, the world tourism business calue has reached 6.5 trillion U.S.
dollars of which seventy percent (70%) is from traditional business trading such as travel agents,
tourism exhibition and the rest (30%) is from online business channels. In addition, there was a
research survey of a sample of 15,00 tourists approximately from around the world about reasons
for their decision to go to the tourist destination for their first visit. The results showed that the
first three ranks were relatives of friends suggestion (38%), they have been told that the
destination is a place the must visit once of their lives (32%) and finging information from the
website (22%) respectively. The rest (8%) made their decision to choose the tourist destination

form travel magazines and travel agencies etc.



Considering only the tourists who found the information from websites (22%), this study
focuses on using eDestination information concept (Buhalis, 2003) of tourists (only Thais)
towards innovation decision making process, diffusion of innovation (Rogers.2003) and the
adopter categories concept (Moven,1994) for the decision making of the tourists when they start
searching information to choose their destinations for travelling. This study also aims to i)identify
types of adopter affecting use of eDestination information ii) find out diffusion of innovation in
using electronic devices as one of the channels for searching information about travel destination
iii) explore how each stage in the model of “eDestination Information’s Innovation Decision
Process” relates to each other and iv) propose an appropriate web design for organizations which
are involved with providing information about tourist destination.

Quantitative research was conducted in this study by using cluster sampling technique.
Seven hundred questionnaires (700) were distributed to Thais who have lived is six (6) zones of
Bangkok (The ministry of Interior,2012). Purposive sampling technique was also considered to
choose a sample of Thai people in those 6 zones who used to travel in Thailand at least once form
2012 onward. Results of the survey indicates that types of adopters do not affect any
communication channels in diffusion of innovation accept length of time which early adopter
group seems to use less time than other groups to adopt eDestination information technology. The
test of hypotheses also indicated tha each stages on of “eDestination Information Innovation
Decision Process™ has positive correlation form knowledge to confirmation stage.

Rogers (2003) innovation decision process is an effective model to utilize and adapt for
examining Thai tourists perceptions and their experiences of using eDestination information in
each stage of the model. Moreover this model is also expected to be helpful for future researchers
who are interested in conduction research in similar areas. Particularly for researchers in countries

which expect to gain increased benefits form tourism business.
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