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Abstract

Objective of this research is to survey quantitatively the satisfaction of members of
Faculty of Business Administration of the private universities in central of Thailand about the
management tools and corporate cultures of organization . Questionnaires are collected in census
approach from 11 universities within the Faculty of Business Administration . The data are
analyzed in terms of the descriptive study of frequency distribution, mean, percentage, standard
deviation and Independent sample T-Test. The reliability is obtained by means of Cronbach’s
alpha coefficient which give a value of 0.88. The results reveal that in general view, the type of
corporate culture is Bureaucratic Culture , Clan Culture , Achievement Culture , and Adaptability
Culture and the management tools are Learning Organization, CSR, Knowledge-based
Organization, and ISO, respectively. The members satisfaction of administrator and non-
administrator with 95 % reliability, show that 70 % feel agreed in type of management tool , 50%
feel agreed in the agreement of management tool and corporate culture. However ,in general the

administrator feel more satisfaction than non-administrator.
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