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Abstract

This research on “The Inaccessibility to Medical Services : A Case Study of People
with Disability in Phrapradaeng Home for Disabled Persons”, is conducted to study medical rights of
persons with disabilities in Phrapradaeng home, to investigate medical services for people with
disabilities, to study problems and causes of inaccessibility to medical services, and to seek ways and
measures enabling people with disabilities to be accessible to medical services. The research
methodology employed qualitative methods by in-depth interviews with 14 staff in Phrapadaeng home
for disabled persons, namely, 5 disabled people, 4 mentor officers, 4 officers working for medical
services and 1 head of welfare assistance department.

The finding indicates that persons with disabilities and mentor officers hardly realize medical
rights for disabled people. They only are aware of free medical services in all hospitals and monthly
allowance for the disabled at 500 Baht. On the contrary, people with disabilities and officers feel that not
only they are not well treated and their rights are very limited but also they are discriminated against
humanity and never find hospitals convenient for them. It is found that medical services in the home, is
provided to serve the disabled’ s demand only and to be in accordance with the disabled persons’ rights.

The study also finds that the problem of inaccessibility to medical services of people with
disabilities comes from an increase of disabled patients while a number of medical personnel is still
limited and thus leads to slow services. In general hospitals, nursing personnel is responsible for patient
servicing and does not prioritize the needs of persons with disabilities. Another important reason which
does not facilitate the disabled in general hospitals is health insurance card issued by Ministry of Public
Health. People with disabilities need to present health cards which, unfortunately, most of them have
not had yet and then are not entitled for medical services. Health insurance card procedure is too

complicated for the disabled and discriminated. This study proposes measures to resolve the problem of
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inaccessibility to medical services that there should be appropriate measures which facilitate persons
with disabilities. Coordinators or personnel in hospitals should be assigned to be directly responsible for
people with disabilities and hospitals should provide medical services in accordance with the rights of
the disabled.

Based on the findings from this study, the researcher suggests corporate policy to Ministry of
Social Development and Human Security, Ministry of Public Health and Ministry of Interior, all which
are directly related to medical services of people with disabilities but each has its own enforcement
causing complexity and hindrance when practiced. All the relevant ministries should seek cooperation
and set the same goal for the disabled through integration management system. They also should
urgently review and create understanding among relevant agencies in both public and private sectors,
especially those that provide medical services so that they realize the importance of providing medical
services to persons with disabilities and their rights so as to eliminate problems and difficulties for such
inaccessibility.

For practical suggestions, medical units should reduce steps in their services and provide more
flexibility towards disabled people allowing them to be more accessible to medical services. The home
itself should be provided with adequate officers to cater for the demand of the disabled. It should
promote its personnel to study and understand the new policy. This is another direction to help reduce

the problem of inaccessibility.
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