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Thesis title Forms, Methods, and Effectiveness in Communication of Techers to Reduce
the Violent Behaviors of Students: A Case Study of Engineering Students,

Rajamangala University of Technology Phra Nakhon (North Campus)

By Miss Chutima Sudjanya
Identification No 524098
Degree Master of Communication Arts (M. Com. Arts)
Major Health Communication
Academic year 2012
ABSTRACT

This study was a qualitative research which is called Phenomenology study, focusing on the
perspective of those who experience. The aim of this research was to study the forms, methods, and
effectiveness in teachers to reduce the violent behaviors of students: a case study of engineering
students, Rajamangala University of Technology Phra Nakhon (North Campus). The sample group of
this research had characteristics and experiences from the same event. The samples were students
with behavior are violence, friends, advisor and administrative teachers. A total of 19 interviews
were interviewed. This research used Snowball Sampling technical. The process of snowball
sampling is much like asking your subjects to nominate another person with the same trait as your
next subject. The researcher then observes the nominated subjects and continues in the same way
until the obtaining sufficient number of subjects and for the people is until the obtaining sufficient
number of name of people. With Snowball Sampling technical the researcher would not contact those
sampling group directly. The study was from January — December 2011, 5 hours per day, 3 days per

week, and totally 30 weeks.

The Results can be summarized as follows:
1. There are 4 types of communication forms that used by teachers. As the following information: Mass
Communication, Specific Communication, Activity Group Communication, and Integration

Communication which combined with all forms of the application together. The form of
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communication that teachers used the most is Mass Communication, because it could communicate
with the greatest number of students in the same subject at the same time.

2. Methods used to communicate with students were Persuasive communication techniques combined
with activities and used modern technology tools such as Mobile phone, Internet, and social network
for example Hi5 and Facebook.

3. The effectiveness in communication to reduce the violent behaviors of students of teacher’s opinion
is Integration Communication, combining with all forms of the application together, adapt with time
frame and manner, based on the trust between the students and teachers.

Suggestions from this research are as follow:

1. Every forms of communication must focus on Two-Way communication. Requiring all
parties participate and during communication try to listen varieties of opinions with open mind.

2. Requiring the present story and the topic should be close to the audience as possible, because
communicators need to concern the audience’s perception or knowledge of the event together in every single
communication.

3. To make communication with bullying or fix the terms of the sanctions. It is to be very careful
because of each student’s background and experience varies.

4. To make communication techniques and activities between students with fellow students and
teachers. Have to notice that during student activities are fun and passion in the things they do. We need to

create a fun and bring harmony, but must not be forced students to participate.

Key words 1. Forms of communication 2.Methods of communicate 3. Effectiveness of

communication 4. Violent behaviors of students
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