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Abstract

The objectives of the thesis, “Elderly Patients’ Satisfaction of Publie Hospital and
Private Hospital Services in Bangkok Metrapolitan,” were to study the satisfaction of elderly
patients on the services of Public Hospital and Private Hospital in Bangkok Metropolitan, and
personal factors affecting their satsfactions, The study was quantitative type research using
data obtained from questionnaires of one - short survey from the sample size o240 Patients.

The result of the study showed that most of the elderly patients from the sample being
serviced at the public hospitals were women 70 — 79 years old., primary level education ,
married and lived with their spouses | staying at home , an income , being Buddhist , be able to
£0 1o hospitals conveniently , and being permanent patients.

Most of the clderly patients from the sample being serviced at the private hospitals
were women 70 — 79 years old, pnmary'level education , married and lived with their SPOUSES |
staying at home , an income, being Buddhist | be able to go to hospitals conveniently |, and
being permanent patients.

The satisfactions of the elderly patients being serviced in public hospitals were as the
following: expenses , cquipment , medical services , hospital environment , nurses’ co-
operations , and the willingness to service of personnel as the least satisfaction.

The satisfactions of the elderly patients being serviced in private hospitals were as
follows: medical services, equipment, service attention of personnel | hospital environment ,

nurses’ co-operations , and expenses as the least satisfaction,



57

The personal lactors - such as career, living condition, and religion - correlated with
patients’ satisfactions at .05 significance level both in public and private hospitals concerning
doctors™ services, nurses’ co-operations, personnel’s attention, hospitals® environment,
equipment, and patients’ expenses. Other personal factors - such as sex, age, education, marital
status, meome, travelling convenience, and health problem - correlated with patients’
satisfactions at 0,05 significance level in certain cases.

From the study, the recommendations were as the following. For public hospital: since
patients’ satisfaction on services of personnel was low , there should improve realization on the
importance of their services: For private hospital: since patient’s” satisfaction on services'

expense was low | there should dower service charges 1o reasonable prices.
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