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ABSTRACT

This research on “A study of Psychiatric Social Work Case Management” is aimed to 1) A
study about Psychiatric Social work including : Policy, service delivery system and service delivery
process, 2) present psychiatric social case management

This is qualitative research and data were collected in 2 ways including 1) interview 8
professional psychiatric social workers 2) in-depth interview and focus groups of 5 staff in psychiatric
social work

The research can be concluded that :

1) The organization policy is to serve for case management, but the policy is not informally
set. Case manager must be knowledge able and graduated in Social work or more and trained to real
case management. Case Managers must have knowledge of health system, medical, psychiatric
disorders, resource and resource development, building and extending network, project writing,
community meeting, etc. Case Managers must have good attitude for helping and have a skills; active,
coordinating, good relationship, etc.

2) Service delivery system in case management included one stop service system, hosting
agents who delivery services continuously, building multi-disciplinary team, using and maintaining
network, community cooperating, resource development, reviewing and developing policy of

organization collecting data.



()

3) Service delivery process included fact finding and recruiting clients, social assessment,
planning and designing services, building and connecting resource social work in community:
community study, diagnosis and assessment community capacity, community meeting, care plan with
community, implementing and connecting resource which included community building and
extending, Following, recording and evaluating.

The guideline of Psychiatric Social Work Case Management :

1) Organization policy and structure is to support case manager from department of mental
health through hospital and administrators perceive realize how case management is important for
clients with complex social problem because case management is an important tool in case service
system.

2) Quality of case manager must be knowledge in case management. Case manager have a
degree in social work or more and must be trained in case management. In addition, case manager
must have work experience, knowledge, attitude and working skill.

3) Social work case management can be divided into 2 levels : 1) taking care of clients for
social problem with multi-disciplinary team in hospital 2) working in community to take care of after
discharge clients in their houses or community. Case manager and multi-disciplinary team must be
co-operative and they can be both formal and informal resource including building and extending in
the community and developing these network and resource continuously.

4) Social workers must develop case management in community by studying case study to
improve clients development clearly by having service delivery process in their community.

5) Social worker should plan service ser clearly by having contract plan in taking care with
clients’ family or working plan with clients and family member in order to work systematically.

6) Social work in community should developed skill in recording, making data have in
collecting data.

7) There should be social work resource manual because both formal and informal resource
can be useful network which enable one stop service of clients.

8) There should have research and knowledge management that can be useful for

administrators to review, study and develop policy in each organization.
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