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Abstract
This study aims to l) investigate employer satisfaclion with the performance of

Liberal Arts graduates in 3 dimensions: professional skills, work-related fundamental
skills, and ethical behavior; and 2) gather information that could be used for revising
and reforming the curricula.

The population consisted of 278 employers of the year 2006 Liberal Arts
graduates: I 13 from the Department ofChinese, 117 from the Department olEnglish,
and 48 llom the Department of Tourism. The questionnaires which were developed by
the researchers in the form of5-point rating scales were sent to the employers through
the graduates by mail. One hundred and twenty-five sets were answered by the
respondents and were sent back. After excluding some responses which did not include
an employer evaluation, the remaining sixty-five responses were used in the study.
These 65 valid responses could be divided as follows: 20 responses from the
employers of the Chinese-major graduates (accounting for 17.70o/o ofthe population),
29 responses fiom the employers ofthe English-major graduates (accounting for
24.'79o/o of lhe population) and 16 responses from the employers of the Tourism-major
graduates (accounting for 33.33o/o ofthe population).

Results ofthe present study were as follows:
l. The Chinese-major graduates. The average satisfaction scores rated by the

employers of the Chinese-major graduates based on the 3 dimensions were as follows:
1.1 professional skills = 4.02 (high level)
1.2 work-related fundamental skills :4.21 (high level)
1 .3 ethical behavior = 4.49 (high level)
1.4 overall satisfaction : 4.24 (high level)

This could be interpreted that the employers were "highly" satisfied with the
overall performance of the Chinese-major graduates.

2. The English-major graduates. The average satisfaction scores rated by the

employers of the English-major graduates based on the 3 dimensions were as follou's:
2.1 professional skills : 3.74 (high level)
2.2 work-related fundamental skills =3.68 (high level)
2.3 ethical behavior = 4.14 (high level)
2.4 overall satisfaction:3-85 (high level)

Research'fitle A Study of Employer Satisfaction with the Performance ol
the Year 2006 Liberal Arts Graduates
Achara Bualert, Krongkam Kongu,ongyad, Somsri Jansom,
and Khwanchanok Suebsuk
Huachiew Chalermprakiet Universily
2009
Huachiew Chalermprakiet University
Huachiew Chalermprakiet University
69 pages
Employer, Satisfaction, Graduates, Job Satisfaction,
Liberal Arts, Chinese, English, Tourism
Huachiew Chalermprakiet University



i

This could be interpreted that the employers were "highly" satisfied wirh the

overall performance of the English-major graduates.

3. The Tourism-major graduates. The average satisfaction scores rated by the
employers of the Tourism-major graduates based on the 3 dimensions were as follows:

3.1 professional skills - 4.09 (high level)
3.2 work-related fundamental skills =3.85 (high level)
3.3 ethical behavior = 4.31 (high level)
3.4 overall satisfaction : 4.08 (high level)

This could be interpreted that the employers were "highly" satisfied with the
overall performance of the Tourism-major gtaduates.

4. The whole graduates ofthe Faculty ofLiberal Arts. The above average
scores in each dimension were calculated for the composite mean. Results were as
follows:

4.1 professional skills:3.95 (high level)
4.2 work-related fundamental skills:3.91 (high level)
4.3 ethical behavior : 4.31 (high level)
4.4 overall satisfaction = 4.06 (high level)

It can be assumed fiom these figures that the employers were "highly" satisfied
with the overall performance of the Liberal Arts graduates.
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