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ABSTRACT

Currently, there are few studies on Huawei (Thailand), which are limited to the discussion of
their technology development. Although studies have focused on the management of Huawei
(Thailand) in cross-cultural communication, there are no studies on the business Chinese application
and needs of Thai employees in Huawei (Thailand). Business Chinese application plays a vital role in
cross-cultural communication between employees and managers in Huawei (Thai). Therefore, this
paper introduces related concepts and definitions of Huawei (Thailand) using the method of literary
analysis and explains the definition and characteristics of Business Chinese and Chinese business
applications. Based on a survey of employees and managers in Huawei (Thailand), this study
summarizes the business Chinese application and needs of Huawei (Thailand).

The study found three main dimensions of learning, using, and promoting Business Chinese
applications for Thai employees in Huawei (Thailand). There are many problems in learning, such as
talent, policy, environment, technology, etc. In the use of business Chinese, there are apparent
linguistic problems, including the function words and word order, the correct use of word classes,
and the correct use of Business Chinese appellations.

Based on these problems, this paper puts forward five strategies and suggestions for applying
Business Chinese in Huawei (Thailand) from the perspectives of personnel training, technology
development, employee motivation, policy guidance, and international exchange and cooperation.
The study will help the staff and management of Huawei (Thailand) to understand the importance
of Business Chinese application further and provide suggestions for the training of Business Chinese
for Huawei (Thailand). It will help Huawei (Thailand) improve the current problems in Business
Chinese application, meet the needs of Chinese Business Application for Thai employees of Huawei,
and promote the development of Business Chinese in Huawei (Thailand). It can also affect the
application and development of Business Chinese in other Sino-Thai enterprise cooperation.

Key words :  Huawei (Thailand), business Chinese application, business Chinese learning
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