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A STUDY OF CHINESE SERVICE OF THE POLICE OF TAK IMMIGRATION
BUREAU IN THAILAND:TAKE CHINESE CITIZEN IMMIGRATION AND
ILLEGAL CASES AS AN EXAMPLE

Nantana Supaluck: 636017
Master Degree of Liberal Arts (Chinese Business Communication)
Thesis Advisory Committee: Dr. Zhao Ping

Abstract

The TAK Immigration Bureau of Thailand is located in the western part of Thailand.
Many foreigners come to travel and do business, including many Chinese. In addition to
checking entry and exit visas, the work of the Immigration Bureau also handles some illegal
cases. Since there are also Chinese involved in the case, the immigration police need to
provide Chinese service to communicate with the Chinese. The purpose of this paper is to
explain the situation and importance of the Chinese language service provided by the
immigration police in the immigration management and related cases through the
investigation of the police Chinese service in the TAK Immigration Bureau.

The research of this thesis adopts the method of questionnaire survey and interview,
and conducts an online survey on 170 Chinese who have been to the TAK Immigration
Bureau to collect data to understand their evaluation of the police Chinese service of the
TAK Immigration Bureau. Through the investigation, the paper analyzes the current
situation, Chinese proficiency, work attitude and efficiency of the police's Chinese service
in TAK Immigration Bureau. The paper also investigates the situation of Chinese translation
assistants. The investigation showed that none of the police officers of the TAK
Immigration Bureau could speak Chinese, nor did they have the funds and conditions for
Chinese language training, so they could only rely on the help of external Chinese
translators to communicate with Chinese citizens. The externally hired Chinese translation
service personnel are locals who speak Chinese and Thai well and are competent for the
Chinese translation work, which has provided great help for the Chinese service of the
immigration police.

On the basis of the investigation and analysis, the paper illustrates the problems
existing in the Chinese service of the TAK Immigration Bureau police. The paper points
out that the immigration police need to improve their service attitude, improve their Chinese
service level, and improve their work style. In view of the problems existing in the Chinese
service of the immigration police, the paper puts forward suggestions for improvement.

Key words: The TAK Immigration Bureau police; Chinese service; Chinese citizens;
Chinese translation assistants
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