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WHIN V.
Frequency Table
e
Frequency | Percent Valid Percent | Cumulative Percent
Valid %19 45.7 45.7 45.7
N 543 543 100.0
Total 100.0 100.0
ADUMN
Valid Cumulative
Frequency Percent | Percent Percent
Valid  Taa 298 77.4 77.4 77.4
ause 72 18.7 18.7 96.1
10/ e/ neniueg 15 3.9 3.9 100.0
Total 385 100.0 100.0
STAUMSANE
Valid Cumulative
Frequency Percent | Percent Percent
valid  sininisenfnuaeulate 4 1.0 1.0 1.0
WseudAnyneuilate / 1. 26 6.8 6.8 7.8
auilsaia /1. 9 23 23 10.1
WSyanas 303 78.7 78.7 88.8
ganimSganasvulyl 43 112 112 100.0
Total 385 100.0 100.0
1N
Valid Cumulative
Frequency Percent | Percent Percent
valid  vinieunindnm 46 119 11.9 119
5msminaussiamne 14 3.6 3.6 15.6
winnu/gniusinenan 297 77.1 77.1 92.7
AIMIEIUAY 11venIM3 28 73 73 100.0
Total 385 100.0 100.0




Descriptives

Descriptive Statistics

N Minimum Maximum Mean Std. Deviation
S2UZIAAY 385 1 8 3.64 1.10
r:xwaummmm 385 1 10 3.65 1.72
Valid N (listwise) 385
Frequencies
Statistics
vinule AR LG
fueadid | e sau 1 szaznan | deygvinuas féey W Fuluns AU RYSichld ARELLT
AUIUIU 7 Aanssu flaui L& Aslal N&6 Tiusn1s | dedula AU palfau AT
N Valid 385 385 385 385 385 385 385 385 385 385 385 385
Missing 0 0 0 0 0 0 0 0 0 0 0 0
Mean 3.65 | 16.5344 1.82 1.10 3.64 2.08 1.96 3.87 1.49 2.25 2.25 2.42
Std. Error of Mean 8.76E-02 .2851 | 6.30E-02 | 1.97E-02 | 5.58E-02 | 5.02E-02 | 7.10E-02 10| 6.19E-02 | 2.60E-02 | 2.60E-02 | 6.33E-02
Median 3.00 | 20.2300 1.00 1.00 3.00 3.00 1.00 3.00 1.00 2.00 2.00 2.00
Mode 3 21.23 1 1 3 3 1 6 1 2 2 2
Std. Deviation 1.72 5.5932 1.24 .39 1.10 .98 1.39 2.04 1.21 51 51 1.24
Minimum 1 1.02 1 1 1 1 1 1 1 1 1 1
Maximum 10 24.03 6 4 8 4 6 7/ 5 4 4 5
Sum 1405 | 6365.73 701 422 1400 801 754 1489 572 865 865 932
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Frequency Table

wuldduweasiiouuiu

Cumulative
Frequency Percent Valid Percent Percent
Valid 1 28 7.3 7.3 7.3
2 73 19.0 19.0 26.2
3 106 27.5 27.5 53.8
4 73 19.0 19.0 72.7
5 52 13.5 13.5 86.2
6 28 7.3 7.3 93.5
7 14 3.6 3.6 97.1
8 5 1.3 1.3 98.4
9 5 1.3 1.3 99.7
10 1 3 3 100.0
Total 385 100.0 100.0
ahenanil
Cumulative
Frequency Percent Valid Percent Percent
Valid 1.02 2 5 5 .5
1.03 7 1.8 1.8 2.3
1.04 2 .5 5 2.9
5.08 1 3 .3 3.1
6.07 2 5 .5 3.6
6.08 3 .8 .8 4.4
6.09 [, .3 3 4.7
8.11 11 2.9 2.9 7.5
8.12 12 3.1 3.1 10.6
9.11 4 1.0 1.0 11.7
9.12 9 2.3 2.3 14.0
10.12 14 3.6 3.6 17.7
10.13 8 2.1 2.1 19.7
11.13 6 1.6 1.6 21.3
12.13 1 .3 3 21.6
12.16 22 5.7 5.7 27.3
13.14 2 .5 5 27.8
13.15 2 .5 5 28.3
13.16 21 5.5 55 33.8
14.16 7 1.8 1.8 35.6
15.17 15 3.9 3.9 39.5
16.19 16 4.2 4.2 43.6
16.20 1 .3 3 43.9
17.20 9 2.3 2.3 46.2
19.20 4 1.0 1.0 47.3
19.22 4 1.0 1.0 48.3
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20.23 41 10.6 10.6 59.0
20.24 41 10.6 10.6 69.6
21.23 48 12.5 12.5 82.1
21.24 20 5.2 5.2 87.3
22.01 6 1.6 1.6 88.8
22.02 1.0 1.0 89.9
22.03 1 .3 3 90.1
22.24 28 7.3 7.3 97.4
23.01 2 .5 .5 97.9
23.02 1.6 1.6 99.5
23.03 1 .3 3 99.7
24.03 1 3 3 100.0
Total 385 100.0 100.0
ANIsU
Cumulative
Frequency Percent Valid Percent Percent
Valid Check E-mail 223 57.9 57.9 57.9
AuMAaya/ 1Baug/ un
AN/ AamuLIAS 73 19.0 19.0 6.9
auMsauanIAuAALEulY
Web board/ &unun 59 153 153 92.2
ANUTULTAY 6 1.6 1.6 93.8
AUlnan 13 3.4 3.4 97.1
fdafuduazusnis /vin
fsfaruduLeasiiia 11 2.9 2.9 100.0
Total 385 100.0 100.0
sau 1 fdeif
Cumulative
Frequency Percent Valid Percent Percent
Valid Jluilszannniu 358 93.0 93.0 93.0
lagq iaunaiu (fdev
av5-6 $u) 19 4.9 4.9 97.9
Juduiu (Fleviae3-4 6 16 16 99.5
Ju) 3
uu 9 A5 (Yaanin 3 Ju/
Eff‘llmﬁ) 2 .5 .5 100.0
Total 385 100.0 100.0
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Cumulative
Frequency Percent Valid Percent Percent
Valid 1 3 .8 .8 .8
2 28 7.3 7.3 8.1
3 165 42.9 42.9 50.9
4 138 35.8 35.8 86.8
5 31 8.1 8.1 94.8
6 2 5 .5 95.3
7 17 4.4 4.4 99.7
8 1 3 3 100.0
Total 385 100.0 100.0
fleyvinaavnstal
Cumulative
Frequency Percent Valid Percent Percent
Valid 57A1ANLUTNNTAUNG
Al 170 44.2 44.2 44.2
Teymeu'lisa 16 4.2 4.2 48.3
anusIilivinis
Liasoeunndely 197 °1.2 51.2 99.5
duq 2 5 5 100.0
Total 385 100.0 100.0
wianaddga
Cumulative
Frequency Percent Valid Percent Percent
Valid asILaz 1
. 207 53.8 53.8 53.8
FIANUNEHU 85 22.1 22.1 75.8
W3NG 50 13.0 13.0 88.8
ANulZiada 9 2.3 2.3 91.2
AMwanEaivie
ﬁyaﬁu 13 3.4 3.4 94.5
MHaghidonurt] 21 5.5 5.5 100.0
tWau
Total 385 100.0 100.0
Whiusnis
Cumulative
Frequency Percent Valid Percent Percent
Valid True 55 14.3 14.3 14.3
TOT 89 23.1 23.1 37.4
CSLoxinfo 54 14.0 14.0 51.4
Samart 11 2.9 2.9 54.3
BuddyBB 14 3.6 3.6 57.9
KSC 154 40.0 40.0 97.9
auq 8 2.1 2.1 100.0
Total 385 100.0 100.0
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Cumulative
Frequency Percent Valid Percent Percent
Valid AULaY 329 85.5 85.5 85.5
na 3 .8 .8 86.2
51 1 3 3 86.5
an 26 6.8 6.8 93.2
1Wau 26 6.8 6.8 100.0
Total 385 100.0 100.0
FLAULUAINULED
Cumulative
Freguency Percent Valid Percent Percent
Valid 256 Kbps 10 2.6 2.6 2.6
512 Kbps 274 71.2 71.2 73.8
1 Mbps 97 25.2 25.2 99.0
gonin 1
Mbps 4 1.0 1.0 100.0
Total 385 100.0 100.0
A TadInacadian
Cumulative
Frequency Percent Valid Percent Percent
Valid #1131 500 1N 10 2.6 2.6 2.6
tHudu 501-
1,000 1m 274 71.2 71.2 73.8
tHudu 1,001-
1500 11m 97 25.2 25.2 99.0
Hludu 1,501 4 1.0 1.0 100.0
undiulyl
Total 385 100.0 100.0
A155UANNANS
Cumulative
Frequency Percent Valid Percent Percent
Valid WWauLuzun 87 22.6 22.6 22.6
Insvid/ing 159 41.3 41.3 63.9
dunasiia 81 21.0 21.0 84.9
Tdanas/unu
Wu/ & 6 1.6 1.6 86.5
Inzsams/ou 52 135 135 100.0
URMUA
Total 385 100.0 100.0




Descriptives

Descriptive Statistics

Std.

N Min. Max. Mean Deviation
fiuianalidanuainuany 385 3 5 3.98 .50
snsadiausalede 385 3 5 4.70 .57
ANMuaavdunasasInu uwiatnaidan 385 3 5 4.57 .78
figuisnisaanlviusnisaaan 24 11ug 385 3 5 4.36 .55
Aueusnisinitnoulanusinnisldusnig 385 3 5 4.31 55
gueusnsideanmaanuazan'livinng 385 2 5 3.57 .65
fusnsfindondonisune 385 3 5 4.28 51
anusai lunistusns 385 3 5 4.02 .31
siA1usnsgnnIndianisuluuiaiian 385 2 5 4.12 .85
ANNLUNEFNUDIAILFNNS 385 3 5 4.56 .55
Waulanisihsearsnnsuuusadau/idudu 385 2 5 3.14 75
amugzaInlunisualdusnig 385 2 5 4.27 .67
AMIugzaInlunIsiuNIvINfaca 385 3 5 4.38 .67
UL VaIFAULUINT 385 3 5 3.81 .66
naaavlduinisdunasanuiige ADSL Wilu | g5 3 5 4.11 69
Asuanalnsaisaniond 385 2 5 3.97 .91
FudseAuargnisldviuansaisianig 385 2 5 3.99 .79
finstaanuusinuinis iy wiuwy Tulds 385 1 5 3.88 85
anuidaidanacslviudnisduinasiia 385 1 5 3.85 .82
anuidadazaslviudnisduinasiia 385 2 5 3.95 .69
wiinowisasfianuisnumadaiiuacnog 385 1 5 4.12 75
witnudianuganlunisluinig 385 1 5 4.14 77
witnoudianudulalvuinng 385 2 5 4.02 74
anusailunisualdusaig 385 3 5 4.18 42
anunalunstlaliusais 385 3 5 452 54
ANua luNsiad 385 3 5 4.22 .49
ALL_A 385| 3.00| 5.00| 4.4176 .4000
ALL B 385 3.20 5.00 4.1075 .3955
ALL_C 385 2.67 5.00 | 3.9390 4794
ALL_D 385 3.00 5.00 | 4.1528 .5398
ALL_E 385 2.75 5.00 | 3.9883 .5837
ALL_F 385 2.00 5.00 | 3.8987 .6466
ALL_G 385| 1.67 | 5.00| 4.0944 .5914
ALL H 385 3.33 5.00 4.3100 .3483
TOTAL 385 3.35 4.92 4.1137 .2624
Valid N (listwise) 385
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Chi-Square Tests Value df Asymp. Sig. (2-sided)
Pearson Chi-Square 2.393 3 495
Likelihood Ratio 3.162 3 367
Linear-by-Linear Association 1.072 1 .300
N of Valid Cases 385

a 4 cells (50.0%) have expected count less than 5. The minimum expected count is .91.

(Z

9 v d' a A Y Aa
maradngynaaduluaenlgusng

Chi-Square Tests Value df Asymp. Sig. (2-sided)
Pearson Chi-Square 10.078 5 073
Likelihood Ratio 10.340 5 .066
Linear-by-Linear Association 5.631 1 .018
N of Valid Cases 385

a 2 cells (16.7%) have expected count less than 5. The minimum expected count is 4.11.

a)cid J 1 v v a
Qﬂmﬂ]uiﬁuﬂﬂﬂﬁﬁﬂﬁuiﬂ

Chi-Square Tests Value df Asymp. Sig. (2-sided)
Pearson Chi-Square 6.481 4 .166
Likelihood Ratio 7.995 4 .092
Linear-by-Linear Association 1.936 1 .164
N of Valid Cases 385

a 4 cells (40.0%) have expected count less than 5. The minimum expected count is .46.
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Chi-Square Tests Value df Asymp. Sig. (2-sided)
Pearson Chi-Square 24.033 9 .004
Likelihood Ratio 16.576 9 .056
Linear-by-Linear Association 7.729 1 .005
N of Valid Cases 385

a. 11 cells (68.8%) have expected count less than 5. The minimum expected count is .08.

Symmetric Measures

Value Asymp. Std. Error Approx. T Approx. Sig.

Nominal by Nominal Phi 250 .004
Cramer's V. .144 .004

Interval by Interval ~ Pearson's R .142 .069 2.805 .005

Ordinal by Ordinal Spearman .091 .055 1.783 075
Correlation

N of Valid Cases 385

a. Not assuming the null hypothesis.
b. Using the asymptotic standard error assuming the null hypothesis.

c. Based on normal approximation.

9 v d' v Aa A Y Aa
maradnynaaduluaenlgusng

Chi-Square Tests Value df Asymp. Sig. (2-sided)
Pearson Chi-Square 24.312 15 .060
Likelihood Ratio 28.799 15 .017
Linear-by-Linear Association 1.566 1 211
N of Valid Cases 385

a. 11 cells (45.8%) have expected count less than 5. The minimum expected count is .35.
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Chi-Square Test Value df Asymp. Sig. (2-sided)
Pearson Chi-Square 1.502 3 .682
Likelihood Ratio 1.951 3 .583
Linear-by-Linear Association 184 1 .668
N of Valid Cases 385

a. 5 cells (62.5%) have expected count less than 5. The minimum expected count is .45.\

9 w d' v A A 9y a
mawadngnaaduludonlyuims

Chi-Square Test Value df Asymp. Sig. (2-sided)
Pearson Chi-Square 8.223 5 144
Likelihood Ratio 8.714 5 121
Linear-by-Linear Association 2.054 1 52
N of Valid Cases 385

a. 3 cells (25.0%) have expected count less than 5. The minimum expected count is 2.03.

v
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Chi-Square Test Value df Asymp. Sig. (2-sided)
Pearson Chi-Square 1.554 4 817
Likelihood Ratio 1.833 4 766
Linear-by-Linear Association 1.060 1 .303
N of Valid Cases 385

a. 4 cells (40.0%) have expected count less than 5. The minimum expected count is .23.
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Chi-Square Test Value df  Asymp. Sig. (2-sided)
Pearson Chi-Square 2.708 6 .844
Likelihood Ratio 4.570 6 .600
Linear-by-Linear Association .030 1 .863
N of Valid Cases 385

a. 8 cells (66.7%) have expected count less than 5. The minimum expected count is .14.

9 w d' v A A J a
mawadngynaaduludonlyuims

Chi-Square Test Value df Asymp. Sig. (2-sided)
Pearson Chi-Square 6.844 10 .740
Likelihood Ratio 8.935 10 538
Linear-by-Linear Association 1.397 1 237
N of Valid Cases 385

a. 7 cells (38.9%) have expected count less than 5. The minimum expected count is .61.
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Chi-Square Test Value df  Asymp. Sig. (2-sided)
Pearson Chi-Square 4.915 8 767
Likelihood Ratio 6.890 8 .549
Linear-by-Linear Association .000 1 .993
N of Valid Cases 385

a. 10 cells (66.7%) have expected count less than 5. The minimum expected count is .07.
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Chi-Square Test Value df  Asymp. Sig. (2-sided)
Pearson Chi-Square 2.528 6 .865
Likelihood Ratio 3.235 6 779
Linear-by-Linear Association 424 1 S15
N of Valid Cases 385

a. 8 cells (66.7%) have expected count less than 5. The minimum expected count is .07.

9 o d' v A A J a
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Chi-Square Test Value df  Asymp. Sig. (2-sided)
Pearson Chi-Square 10.129 10 429
Likelihood Ratio 15.595 10 12
Linear-by-Linear Association 133 1 15
N of Valid Cases 385

a. 8 cells (44.4%) have expected count less than 5. The minimum expected count is .33.

i
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Chi-Square Test Value df  Asymp. Sig. (2-sided)
Pearson Chi-Square 4.311 8 .828
Likelihood Ratio 4.818 8 77
Linear-by-Linear Association 572 1 450
N of Valid Cases 385

a. 10 cells (66.7%) have expected count less than 5. The minimum expected count is .04.
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Chi-Square Test Value df  Asymp. Sig. (2-sided)
Pearson Chi-Square 9.019 6 173
Likelihood Ratio 7.924 6 244
Linear-by-Linear Association 240 1 .625
N of Valid Cases 385

a. 7 cells (58.3%) have expected count less than 5. The minimum expected count is .45.

MgNadInwy
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a = J a
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Chi-Square Test Value df  Asymp. Sig. (2-sided)
Pearson Chi-Square 39.929 10 .000
Likelihood Ratio 39.859 10 .000
Linear-by-Linear Association 3.484 1 .062
N of Valid Cases 385

a. 6 cells (33.3%) have expected count less than 5. The minimum expected count is 2.01.

Symmetric Measures

101

Value Asymp. Std. Error Approx. T Approx. Sig.

Nominal by Nominal Phi 322 .000
Cramer's V. .228 .000

Interval by Interval ~ Pearson's R -.095 .050 -1.873 .062

Ordinal by Ordinal Spearman -.150 050 -2.973 .003
Correlation

N of Valid Cases 385

a. Not assuming the null hypothesis.

b. Using the asymptotic standard error assuming the null hypothesis.

c. Based on normal approximation.
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Chi-Square Test Value df Asymp. Sig. (2-sided)
Pearson Chi-Square 13.018 8 11
Likelihood Ratio 14.505 8 .070
Linear-by-Linear Association 1.202 1 273
N of Valid Cases 385

a. 6 cells (40.0%) have expected count less than 5. The minimum expected count is .22.
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ANOVA Sum of Squares df Mean Square F Sig.
Wan S Between Groups  7.334E-02 3 2445E-02 .286 .835
Within Groups 32.560 381  8.546E-02
Total 32.634 384
MSUIMS Between Groups .236 3 7.860E-02 .341 .795
Within Groups 87.754 381 230
Total 87.990 384
3191 Between Groups 558 3 .186 598 .617
Within Groups 118.378 381 311
Total 118.935 384
¥ININIIA Between Groups 279 3 9.291E-02 .229 .876
e Within Groups 154.719 381 406
Total 154.997 384
MIauasu Between Groups 1.018 3 339 728 536
NINNA Within Groups 177.616 381 466
Total 178.634 384
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ANOVA Sum of Squares df Mean Square F Sig.
ynains Between Groups 973 3 324 691 558
Within Groups 178.871 381 469

Total 179.844 384
NITUVIUNT  Between Groups 1.494 3 498 1.178 .318
1HuSms Within Groups 161.140 381 423
Total 162.634 384
mwé’nmﬁmm Between Groups 2.661 3 .887 3.597 .014
99AN3 Within Groups 93.937 381 247
Total 96.597 384
1a98lA85I1  Between Groups 407 3 136 1.481 .219
Within Groups 34.933 381  9.169E-02
Total 35.340 384
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ANOVA Sum of Squares df Mean Square F Sig.
wanH o Between Groups 481 5  9.611E-02 1.133 .342
Within Groups 32.153 379  8.484E-02
ANOVA Sum of Squares df Mean Square F Sig.
Total 32.634 384
MIVIMS Between Groups .705 5 141 612 .691
Within Groups 87.285 379 230
Total 87.990 384
1M Between Groups 309 5 6.171E-02 .197 .963
Within Groups 118.627 379 313
Total 118.935 384
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ANOVA Sum of Squares df Mean Square F Sig.
FOININISIA  Between Groups 692 5 138 340 889
e Within Groups 154.306 379 407

Total 154.997 384
MsaaaIn Between Groups .602 5 120 256 936
NINNA Within Groups 178.032 379 470
Total 178.634 384
Unains Between Groups 2.462 5 492 1.052 .387
Within Groups 177.382 379 468
Total 179.844 384
NITUIUMI Between Groups 3.796 5 .759 1.812 .110
1¥uSms Within Groups 158.837 379 419
Total 162.634 384
ﬂ]‘i"lﬁ/ﬂ‘lﬂtﬁﬂli’)ﬂ Between Groups 2.870 5 574 2.321 .043
99AN3 Within Groups 93.727 379 247
Total 96.597 384
1998la8334  Between Groups 328 5  6.559E-02 .710 .616
Within Groups 35.012 379  9.238E-02
Total 35.340 384
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ANOVA Sum of Squares df Mean Square F Sig.
Wan S Between Groups 272 4  6.797E-02 .798 .527
Within Groups 32.362 380  8.516E-02
Total 32.634 384
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ANOVA Sum of Squares df Mean Square F Sig.
MIVIM3 Between Groups 211 4  5279E-02 229 922
Within Groups 87.778 380 231
Total 87.990 384
M Between Groups 2.796 4 .699 2.287 .060
Within Groups 116.139 380 306
Total 118.935 384
FOININISIA  Between Groups 1.814 4 454 1125 344
e Within Groups 153.183 380 403
Total 154.997 384
MsaaaIn Between Groups 2.087 4 522 1.123 .345
NMINAA Within Groups 176.546 380 465
Total 178.634 384
Unains Between Groups 2.531 4 .633 1.356 .249
Within Groups 177.314 380 467
Total 179.844 384
NITUVIUNT  Between Groups 1.119 4 280 658 .621
1¥usms Within Groups 161.514 380 425
Total 162.634 384
ﬂ]WﬁJﬂ‘Ht{ﬂli’N Between Groups 1.144 4 .286 1.139 .338
939AN3 Within Groups 95453 380 251
Total 96.597 384
odulaesin  Between Groups 5.607E-02 4 1.402E-02 .151 .963
Within Groups 35.284 380  9.285E-02
ANOVA Sum of Squares df Mean Square F Sig.

Total

35.340

384
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QA Engineer

Delta Electronic (Thailand) Public Company Limited.

699-701 Moo 4, Bangpoo Industrial Estate (EPZ) Sukhumvit 37
Rd., Tambol Praksa, Amphur Muang, Samutprakarn 10280,
Thailand.

QA Manager

Delta Electronics (Thailand) Public Company Limited

111 Moo 9 Welgrow Industrial Estates Bangna-Trad road,
Tambon Bangwua Amphur Bangpakong,

Chachoengsao, 24180, Thailand.
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