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ABSTRACT

This research had the objective to study the factors affecting the ethical
behavior of the professional social workers: case study of Bangkok professional social
workers. The research also studied the guidelines enhancing the ethical behavior of
Bangkok social workers. By this research, the quantitative and qualitative samples
consisted of 179 Bangkok professional social workers and 6 Bangkok social workers,
respectively.

The research found the following results:

Most samples were female, obtained the bachelor’s degree and sufficient
income. The ethical behavior of the professional social workers was 2.37 on average or
in the high level.

Factors affecting the ethical behavior of the professional social workers included the
working period, number of dependents, experience from social model and social support.
The difference of working period led to the different level of ethical behavior with the
statistical significance. Namely, the ethical behavior of the samples with the working period

between 1-15 years was higher than the ones with the working period between 16-30 years.



@

The difference of number of dependents led to the different level of ethical behavior
with the statistical significance. Namely, the ethical behavior of the samples with the
dependents was higher than the ones without any dependent.

The difference of experience from social model implied the different level of ethical
behavior with the statistical significance. Namely, the more the samples experienced from
social model , the more they gained higher ethical behavior.

The difference of social support indicated the different level of ethical behavior with
the statistical significance. Namely, the more the samples gained social support, the more
they gained higher ethical behavior.

For the qualitative conclusion, the social workers had a good attitude to their
working and could make decisions with ethical reasons and self-control even under the
different situation. Concerning the factors affecting the behavior, the social workers had the
social model from the national rulers and family e.g. father is the good model for working
and mother for living whereas the supervisor and colleagues provided support for working.

By this research, it was suggested that Bangkok Metropolis should support the
social workers in terms of budget and financial welfare for the professional social
workers. In addition, the policy should be established to develop the social workers
both academically and ethically to achieve the more-efficient performance.
Furthermore, the laws should be stipulated for the standards of social workers while the
professional certificate should be issued to enhance the dignity of social workers
internationally. Concerning the operation, the social workers should be supported for
the office equipments, vehicles, financial budget and rooms with exact utility e.g. clean

private consulting rooms to achieve more-efficient performance.
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