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Thesis Title satisfaction on Labour Welfure Service in Manufacturing Industry ;
A Case Study of Different Kinds & Sizes
e Samut Prakan Provinee.

By Miss Pratin Kraisomkowvit

Identification No, 339009

Degrie Master of Social Waork [ M.S.W.)
Major Social Welfare Project Managemcnt
Academic Year 1997

ABSTRACT

This research aims to study the satsfaction on labour welfare service as provided
by manufacturing industries of different kinds and sizes before the economic erisis oceured
i July 1987,

The {th.L—:CIivcs of this study are (1) to compare the labour welfare service in manu-
factories of different sizes. (2) to find out thedegree of satisfactionon such.serviees in manu-
factories of different kinds. (3)te study factors etfecting their satisfaction on such welfares.

The sampleof 430 employees Were picked up” from manutaciories of different kinds
and sizes in Samut Prakerm Provinge. Questionnaires o méasure satisfaction were distributed
te collect data and SPSS/PC+lgomputer program was used to'analyse data in the form of
percentage, arithmetic mean, standard deviation, crosstabulation, chi-square, one-way analysis of
variance and normal regression analysis.

Result of the study showed that the employees were mostly male, 20-29 year old,
single and married nearly equal with mostly no children, living in rent houses of rooms,
Mathayoml-6 educational background, working experience 1-5 years, mainly work on monthly
basis of average wage per month of  10,155.80 baht, with additional income 1,562.60 baht
for status position, 72793 baht for cost of living allowance. 2462.05 balt of overinie
alHowance, 614.88 baht for shift work, 48525 balt for diligent attiendance and 469483 baht

for others, While monthly sverupe expense was 807546 baht,
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Thesis Title Satisfaction on Labour Welfare Service in Manufacturing Industry :
A Case Study of Different Kinds & Sizes
in Samut Prakan Province.

By Miss Pratin Kraisombkowvit

Identification No. 350009

Degree Master of Social Work [ M.5S.W.)
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ABSTRACT

This research ahms to study the satisfaction on labour welfare service as provided
by manufacturing industries of different kinds and sizes before the cconomic erisis occured
i July 1987,

The objectives of this study are (1) to compare the labour welfare service in manu-
factaries of different: sizes. (2) to find out thewegree of satisfactionon such serviees in manu-
factories of different Kinds. (3)to study factors effecting their Satisfaction on such welfares,

he sampleof 430 employees Were picked up from manufactorics of different kinds
and sizesn Samut Prakarm Provinée Cuestionnaires to measure satisfaction were distributed
te collect data and SPSS/PC+leomputer program was used te'analyse data in the form of
pereentage, arithmetic mean, standard deviation, crosstabulation, chi-square, one-way analysis of
variance and normal regression analysis.

Result of the study showed that the employees were mostly male, 20-29 year old,
single und married nearly equal with mostly no children, living in rent houses or rooms,
Mathayom]-6 educational background, working experience 1-3 years, mainly work on monthly
basis of average wage per month of 10,155.80 baht, with additional income 1.562.60 baht
for status posiion, 72798 baht for cest of hving allowance, 2462.05 balr of overtime
allowance, 61488 baht for shift work, 48525 balt for diligent auendance and 4.694.83 baht

for others, While menthly averise expense was £.078.46 haht,
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Reparding to levels of satisfaction in seven areas of labour welfare service with
which employees were satisfied, the study found that (1) Economic : public holidays with
pay; (2} Health : annual health check-up; (3) Safety @ personnel safety equipment: (4) Job
security - pension funds; (5) Recreation: personal lockers; (6) Education : in-house traming;
(7) Morale @ an announcement of  promotion.

O the relationship between labour welfare service and size of factories, the study found
that the small ones offered ceonomic and-health care, while the medium provided economic,
health: care. recrcation and efication and the' large ones did all

The employees’ satsfaction of those labour™welfate servicesvaned according te
kinds and sizes of factories, employees” sex, their Tiving quarters, educational background,
position and types of employees. The study also revealed that all vaniables effecting their
satisfaction in thefollowing ways (1) Kinds : emplovees m sarment ‘and leather factories
were satisfied with the set up of cooperative store, while those in base mctal fagtories with
the provision ©f leaves with pay. (2} Size. amployees In small factories with their Labour
untons. [3) Sex : female employees with health with and safety education, (4) Housing
employess iiving in company's accomodation with leaves with pay and cooperative stores.
{5) Educatien : employees of bacheior’s degree with leave with pay while these of Prathom 6
with compensation . fund “and soccial security fund. (6) Types of employment : monthy
based employees with cooperative stores while daily based cmployées with labour unions.
{7) Position : production ¢hiefs and assistant chiefs with leaves with pay while production
wotrkers with lahour unions.

Suggestions derived fromathese study are @ L} Food and beverage, textile garment
and leather factories of small and mediim size should strengthen welfare service on further
education and skill training both formal and non formal of different types to suite their needs.
2) Government agencies related to labour welfare, in coaperation with provincial authorities
and emterprises should provide an open platform for emplovess to join each  others,
exchange their opintons and arrange their recreation to create esprit de corps, and creative
activitics. 3) To promote a comparative study on labour welfare service as launched in the

rest of industry sectors Le. construction, transportaion, retail trade, financial service, ete. to

fulfil the body of knowledge.
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