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The Satisfaction of Administrators and Undergraduate Nurses towards the
Thai Qualifications Framework for Higher Education Competencies and
Expected Attributes of Undergraduate Nurses, Faculty of nursing,

Huachiew Chalermprakiet University, Academic Year 2018.
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Abtract

This descriptive research aimed to investigate the satisfaction of administrators and
undergraduate nurses towards the Thai Qualifications Framework for Higher Education (TQF)
competencies and expected attributes of undergraduate nurses who graduated from the
Faculty of nursing, Huachiew Chalermprakiet University, Academic Year 2018. The purposive
samples were 56 administrators and 141 undergraduate nurses. Data collection was done
using 3 questionnaires including the demographic data questionnaires, satisfaction toward
TQF competencies questionnaires and satisfaction toward expected attributes of Faculty of
nursing, Huachiew Chalermprakiet University questionnaires. The reliability of TQF
competencies and expected attributes questionnaires were 0.97 and 0.96 respectively. Data
were collected during January - July 2020. Descriptive statistics including mean and standard
deviation were used to analyze data.

The results showed that the overall scores of TQF competencies evaluated by
administrators was at moderate level (Mean= 3.87, SD= 0.64), while the overall scores
evaluated by undergraduate was at high level (Mean= 4.55, SD= 0.55). The highest scores
evaluated by administrators ( Mean 4.23, SD 0.52) and undergraduate nurses ( Mean 4.52, SD
0.51) was morality and ethics. The lowest scores evaluated by administrators was cognitive
skills (Mean 3.61, SD 0.52), whereas numerical analysis, communication and information
technology skills was lowest among undergraduate nurses’ self evaluation (Mean 4.07, SD
0.55). Regarding to satisfaction towards expected attributes of undergraduate nurses, both
groups evaluated “caring” as the highest scores and “cooperation” as the lowest scores.
The results of this study suggested the learning-teaching development which could increase
the undergraduates’ competencies in all aspects and primarily focused to English skills. As a
result, it will enhance the graduates’ competencies and meet the demand in healthcare

system.
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