




fl'1q)1(j'Vl~ ~1~1YMl"iotlti 566007 

m1:ij'~m11Jvi1uru.nl'l (m1~~m1t11'l'11Vlm11l) , 
d ... r;! 4 ~ q 

f'lrutm11Jmw1u1m~nm1f'ln~ne:ia1t: "lll'IW W'Uti'U, Ph.D. , 

n 

n11~n~1f'l~.:i~i111'1~u1ta.:i~L~ti~n~1,,rf'luf'l 9i "!.lti.:i~u1tnti'Un11~1u'U1n111u , ... 
I cJ cJ .:ii I q -.I I ,J Cll - ,. e.I 4' 

~1J1a1vim11Jvit1 .:i L Vl tJ1Vl1JVlti'Yl ()1'1 m11J"!.leJ.:iu nvie.i.:i L Vl ti1"ll11'1'U Lrn~ 1 Lf'l'i1tvr~.:ia n~rut~'l() vi m 11J 

ILi I cal Qf .Jq ~ 1 1 I tLI d c::il 
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1Lf'l11t'1i-U'e:i1Ja~1£J LU1LLmm~1L1'11Ufltl1JYi1LIJltl{ a~9ivtl m~LLrl f'l111Jct '!tl£J"t ~1LO~EJ ~11'1111J ... ... 
.,j 

L'UEJ.:iL'U'U1l11'11~1'U t -tests LL"t F-test (One-Way ANOVA) 

~mm1?in~Tw'U11 ~l'lt1'UU'UtJatitJm1l'11u1vrajLllm'Y'1?1Vli-Y.:i m~ 31-40 tJ ~1LLvr'1.:i 

~'l.J1Vl11LL"t~~~n11 )~£JtL1a1t1ni.m.:i1'U1'U'11 LL vi'll.:ithl~U'U 5-10 tJ ~1'UL V1(\jLU'U~1n'1 '1.J1m1 

'Vlcm ~m ~n~rut"!.18.:il51n'1L tlu1tlLL 'l.J'l.J'U~,;Vl1JVl1'tl'U ij'Y'li!rn1u 100 f'l'U~'U 1 ti i1L~'U".:JVl'U1J1 nn11 , ... , 
10 a1'U'l.J1Vl i:JqJV11 L 'Un11'1.J1m1iJnvlt1.:J L ~EJ1'tl11~'U'11'UL Vlql~tl iJnvJeM L ~£!1"ll11~'U hJL-V'11'1 

'U'U'UG771JL i1m.JtJ1:: L VIM Viti ·rn~a.:i1J1 i'iti i:lqiV11~1u m11J~L~m n'UU1tL vif'l1 VltJLLa:: m1Uiau1:u1 u 

-U'e:i1J"~11a11~Yi.:it1I1u9it u~1ut L iJutl' nvie.i.:i L ~m ,,rf'lu fl~"!J8.:i ~'tht n mrn11 ~1'U'l.J~ m1t u ~ ~ d '\I 

~1J1'11V1m11Jvit1~L~mvli1~eJ'Y'IC)9im111tl'nv1eJ.:i Lvlm"ll11~u R8 m11lJLR11'Y'l1~LU£J'l.J1tl'v 1ti·HMll1 

~8i1m1LLn.:iu.~.:inutum1"!Je:i-r'Utf~m1u."::i1m1t1n~~tiV1tl'n.:i1u1~'U1m11~v"!J1~f'1111JLm.:i1'1 

LL u1V11.:i~L VllJ1~a1J 1 u m1'1.:iLa11J'Y'IC]9im1lJ"!Jti.:itl'nviti.:i L ~£J1"l111~u ~El 1 ~m11Jim11JL .U11:u1 m~ti.:i 

1PU'Ul5111J 1 VIV ~~Yh~ijm:;.:i La111m11J1' f'l111JL .U11'1L~m n'U1PU'Ul5111J \ ·vw LL"ttl1t'!l1~1JW'UBn11 ... ... 

L'YI f'I mti ~1 LL viil.:iu'1'1U'U UWLflVl"!.lti.:i 151 n'1 LL"::1tlu. 'l.J'U'tltl.:il51 n:u~LLl'lnvh-:i ti'U'1.:i~.m 1 ~,,rlll'U f'l9i 
, .. , '\I , 

I 4.1 cJ 4.1 ilLI o '-' qq, 

LLvin11n.:in'UV11~~'U'Utia1flqJ'Y11.:J'1~1'1 0.05 





1~tJtiu tlw il1'U'VI~ n'1m m1~ ~ m111V11tT ru;i l'l a1"lJ11'!11m1~~1111til'la1vrm111 ~mru11 "1 ,, , , 

fl111J~ f11tl'i n~n LLa~ 1"11LL uti11 1111~.:i1 "1n1~.:JL'1'1'lJ11 EHl1UL'1~'1'11JU1W ~ L ~EJ'lJ'!Jtl n11tJ ,, ,, ,, 
'lltitJ'W1tl'1ruL tlumh.:i'1.:i H ru 1crn1'1i1' , " 

'lJtln11U'UtltJ"r'l1~ 1'1f.1J flruvie:i 1'1f.1JLL~LL'1~ fl'ltltJ 1'1~1~'1UU'1,1'lJl.i'1~ L tlun1~.:i hLLri~?i fl"efl , , , '1 " 

'llt:l"llt:lUl'1ru~1vii!1~'1tl'uauuLL'1tt1°1t.n EJl'11111atmn 1 urn1~n~nvieJ 'tleJ'lJt:lUflruuAm mvi nvhu 1 u , " " , , 
tJ1ocl'Yl~~'ll.JtltJtJ11~nru'1~a'1t L 1'11 L Ufl111'lt.ltJLL tJtJ'1CJtJ(l1l.J LL'1t 1,,,"'1JJl1~WL thimh.:i~ 

"lJtl'tltlU1'1f.1JL~1V!i!1~iJru;1~1'Ylm~ El vtl ,,,fi1 Li Uti11LL'1tl'l11'1'1tltJl'1111J'11JU1W'tltl.:l1tl L~l.J , ,, " 

SI I c.I .J 4 '-' ~1A/<Qf ti ILi 

LL'1t a ~'Yl1EJ'Utl'IJtltJl'1f.1J1\J'W LLa~ L"r'l CJU'11'tl11'!11fl11'1~n1'rn~'11Vln111J '0.:1 ~ L 1EJ'U~1 EJf)'\.Jl.J1 , , , , 

Lum1'11 2 tJ LL'1~t,,,m11J°!i1mV1~t:J 11l.J~.:iLuun1"'.:iht:JEi1.:i~ 1.i'1~'i11JYln'll'i1l.Ja'tJ~1EJn'\.J'1'1tl~1J1 , , 
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c:I 
'U'Vl'VI 1 

uvitl1 

\.h1n!Jfl1'HU~1~ 'l uufannm.1 'l 'tltl~L·n1u•vm1m~l.ll.leN ~n~~nTrne:i~famnni:i11l.!LiJu:u~~vi1~ 
fl1Elfl1'Vi 1~'10~\J\Jl\J1n1'i 1\1LLiJ\Ja~1 tJ'l \JV11~tl~l.Jfl~ ~~e.m°t'i11 man'!Jei~L 'i1i1fl1'i~~~tl~tl'11'i fl1'i 

~ , 

L~\JVl1~Vl1n\J 1~'*1Ci~vinvr\J~LLat~1V~1EJl.J10~~~\J \Jtl0\11ntTmLa1 L \JV11'1 Lf'l'i~Hin'11a O'tltl~ L 11 niJ , Q 

m1LL-tl~'!lunul.l1n~~~timl.l hJ~1EJ 1 uvimt ~u-vrtJ~ hJ11:utLuu1t~u 1an 1t ~unijmR vi~mt ~u , ~ 

Vfo.:J~\J '111.:J fl11l.J\Jl~.:J LR1EJ~ L \Jfl1'i°t'i1.:J1'\J'tltl.:Jtl'i~'1!1n'i'U\J fan'tltJ.:J L 11 LLa~1~~~fl\J~1\J 1 Vlql 

i;)tl~fl1'i'it'U1EJR11l.JLR1V~tJtJnl.J1i!u rl~tlfl1'itltl01 tlvltJ~L ~EJ11'i1~ 'l Jmei.:i 

m1vi ei" L ~ EJ1 L llu~ \Jl'11vim 1l.JY1i1uV1u1YJa1~ cy l'iei m 1~ 'l!u 1 Ll'11'e!in'1 LLa ta" Rl.J'tl ei.:i 

tl'i~ L Vl1'1 L ~'i1t fl1'ivltl~ L ~ EJ1U1'i1EJ 1~ L 'li'1~tl'it L Vll'1Uatvia1 EJLL'1\Ja1\J'U1VI B n~~ v"i1LL u11 Ul.J\l~Vl1 
~ 

m1l.la1~cymn~u 1 ut1tJ1R\Jl ~".QL Yi'i1t m1viei~ L ~m 1tvi11"tJ1t L vi l'1'11l.l11Cltl111EJ1~ L lJUL~u m1 

1 tvi11.:i \J'i t L V1111 L 'li'1m·th mLm 'tl'1n11 t m'i'tl1~ V1a m1'ti11t L~ u'!m.:ii..h~ L VJPl~~uL ~cNm'11flm'i"ll1 ~ , 

~aYJ1"m'il911 um1vieNL ~mn1EJ 1utl'itLVJl'1nti'.:i'!i1vmt~u1 \1Lni;im1a.:iviuLLa~ m1u~m1 ~1.:i 'l 
eJ'uL llum'i'!i1EJ'1~1"11EJ 1~ a11.:imii'Vi B fl~.:i Lllum'i m~ '11V'i1EJ 1m tl~Vlmt~umii"r'l ~.:it!u ~" 

~ , 

1SISI I .,j 1tl 1 O 1" I .,j 1• 1 °' • 1 1" ... SI II VIL'tl1l.J1Vlt1"LV1EJ1 \J 1tLVll'1 VlEJLLat\J111EJ i;J'11nnT'i'Vltl"L'VlEJ1 uYi'l!\J1u'l~ L'Vll'1 VIL'1'lClJn11WU1 

~'l~u1tJ (\l(\!L~Pl ~\Jl~'l1~'U1. 2548 : 1) 

fl1 'j vi tJ" L Y1El1 L U\J ~VI '11V! m 'jl.J fl 1fl'U~fl1'i Y1i1\J'Vl'U1Vl ~1f'i'cy1 u 'j t 'U'U L l'1 'i'el!n \l'tl tl" 

tl 1~LVl1111V1mYl11tu ei n:u1fl:uta~1"11EJ1~~EJi1l.lari1L llu 5u ~uviil.:i"llei.:i m1!91u~ m111l.l'tlt1.:J 
~ 

,J'1.:i.:i1u LLa~ m1 mt\11 v11v1~~Vf ei.:i~tJ 1i;iv1uLLl'ia~ua1l.l11'1'111.:i11v1~L'li'1~tl1~ L 'V11'1L u'itl 
~ ~ ~ ... 

L~'U\Jl'i1~1'1tl'it L V11'1Ua~vra1EJLL'1Ua1'\J'U1VI 11l.J~'l'111.:i mt LL'1V!l.J\JLlEJ\Jfl1tJ1utlwLV11'1\11flfl'U1 'Vl El , 
.,j .. 1., II '"""'( I .,j q ) 

LVlEJ1U.JtJ'I VlEJ\J'ULL'1'\Ja1'\J'U1VlL61f\JLi;]EJ1flti mtVl11"fl11VleNLVlt.J1LLatfl'41. 2554 : 5 

tl'u~.:iLL~u Vi.Pl. 2531 ~tl1~LV11'11VJEJ1~~um1l.l1111.:ih 1 \1Lllutl1~LV11'1U. 'ifl 'l ~~!'U1a~u 
fl~ qi 1\j) t Vl'tl11 ~'U L~'U Y11'1flfln1 tlvi tl'I L Yl EJ1vi1 "tl'it L VI l'1 tl'i t L VI 1'11 VI v~-:im e:i fl1 al~~ tJ'U 1U 

tl'flviti.:iL~EJ1~u~L 'li'1mLveiuei~1.:ivrti11J11L ~l.lmfl~'UYlflU :u1m Yi EJ.:J'11ti1tiL~tJ\Jvt~u 1 u'!i1.:i LL 'in 'l 

'1UL~l.J'1-:i~m tluVlmEJu.auRu t utl'1vil.l1 LLati1'11u1uLnua1u Ru 1 utl Vi.1'1. 2549 LL~mw~l.l~u 
~ 
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btl~1tvr1m U'U'W LP!~ ;,:i n1tl1:: L YIP!b~ii'1m'Uvi~L m.J1t'1l.Jn'l.J n11 Lat.I n~1 LL~a~tl1:: Lfl'Vl '1~ '11l.J11" 

~-:i~~ 1~tl'm~'U'V11-:i L~8'1~~.:ivrmEJi!t.tL~'U'V11-:i L i11 tlvieN L Yim 1 t.ttl1~LYlfl1 
\I • • 

5. L ~m~f.ll.JL~f.l'U cy1~i1m (Visiting) Ltlt.t fl11l.l*Vfl.11f.l 1 u m1 L~'UV11-:i L ~ m~ f.ll.l 

LVf.lt.1Lfl1eicy1~vr1e:iljl'11'1vr1EJYieiEJ1na LL'1~-:i '1.:i m1l.I fofl11l.I ~ niuviii ~ ei nu tl 1 ~ b vi1211 u LLC'l'l.J L e:i L '1i f.l 
\I \I 

V.:ifl.:ifi~~Ubl.a:; bfl'i-:ifl1~ L t.ll'll'Uli11l.JUW L Yl ru~-:iL~l.1'1~iim1 L~tlYl1-:i L ~€l'1~lJ~VllJ1f.l L tin11 L~f.ll.J • • 
L~f.l'Ut1J1~i19l11.11nn11~~*m.i1EJ~'U 1 1~muvnt t 'U"ti'NLYIPimatlwL~ru 

6. L vivmau1 (Religion) L tlt.tm 1l.l~.:!Vll.l1f.l 1 u m1 L~'UY11-:iL ~vtl~u~fl11'1'Utl'1 

vr1m ~ vul! am1am'U Yia1!9 cy LL at ~.:i ?f n~aviBvn~ 1111a'U1 1'11l.lfl11l.I Lzjv5vvr1e:i fl1-r'Vlli1 L'li ti 

ytYli5P11aun'tl'U'1tL~'UVJ1.:i 1 tltl~\m15111.1 viei~ni'U vie:i~~1\J1 ru 1~~1-:i 1 vr1B•tn1~a~1.1~1 fa rnh-:i 

-w1n'UL~'Uvi1-:ih.ltl1tnvu-W6H''1 YiUjB~UJnnt tl1tL'VlP1'!11v~m1tLuEJ Lllu~'U • 
7. L ~8151tl'1 (Business) L thJfl111.1l.1.:ivrmt11 um1L~'UV11.:i L viB~~~B151fl'1 LU'U • • • 

vr~ n ulilmBma1~viB.:i L Yi v1 ~1 Ei1 utl1 t L 'Vll1lv1iifl11l.I L'1~t1J vi1-:i~1'ULfl11~~n'1'1::ii11v1~'11 n 

,r nviB.:i b viv1tl1t bflY1dl.J1m l'l11~'1~ii f)11 b~'UYl1~ L i1l.11B EJ1-:i atl1 L'1l.!Bi11 ~ L tl'U <th-:i L 1'11'Vl18C) ~ma 
"" ., I ..J • I "" 

LV11.Jtl'U\Jf)Vlt),:jLYJf.l1 u1tLfl'VltlU 1 

8. L~Bn11tl'lt"lll.l"'l.ll.JU1 (Convention and Conference) LUtlfl11l.Jli-:ivrmEJ • • 
1 .. "" IV I ol ., .. I ..i tl ... I .J tl J' 
Uf111L~'UV11.:iL'WBL '!J111l.Ju'lt'lll.l6'1l.Jl.J'U1 LL"1~l.Jn11VltlWr'lfJ1 1t f)t)'l.J~1f.l n11Vlt3-:i L Vlf.111 LL 'l.J'l.J'U 

• \I 

'1t11l.Jii.:im1vimL~f.l1L~Bm1'!!1.1.:i1mLa~.:ia'Ufi'1vr1BuY111!31m11il1.:i 1 ~L~f.ln11 Exhibition Tour 

iim1~~t~tl'nviB~Lvimnal.ldLuutl'nviB-:i LYimn~1.1 MICE (Meetino, Incentive, Convention and • • ::> 

Exhibition) 5m tl'Utl' nviei-:i L Yi f.11 flWfl1l'l hw LO'Yl 1~tl' nviv-:i L Yi m1tvd1.:itl1 t L vi f'lvi L~'UV11~2-1111l.l • 
• I "' .. I 'i II I .J I I ., I .J ' • I ~ 1· 'tl I 
u1t'!!lJU1'U1'!!19l '1t3.Jfl1 ~ '0'11f.JLOaf.l9ltlfl'Ua.:i n11'Uf1Ylv.:i L Vlf.l11tVl11.:i u1tL 'Vll1l'Vl1 u 1tl.11ru2L Vl1 

• \I 

.,j.J ....... "" "" .. ""tl., 
9. Ll'lBLf.lf.l1JLf.lf.l\HY1\;11J911 L'Wtll111'1'U1 L'Wt:l~1f1'1 LL'1tL'W€lf111 1t'ql.J'11JlJ'U1 

~1'UL U'UnTH~tivi1.:iv1iim1l.J*V!l.l1tilil1.:i 1 LU'UV!"'n LLlf!L 'U m1L~u·rn.:i LV!"1i!'Ul~~~lLLU.:i L 1a1 

a1V1'~1'1.Jn11viB-:i Lvi En U.attl'UVl'U1n1111~1 fJ 5m thJ f111viB-:i L Yim911l.119l~tl1t'1-:if'1~1,:i ~ zj,:it)1'1 

LU'U 1 tJ911l.J1'll'U1511l.l fl11mzjBY11-:imau1 ~1n'1 Vf1mh~~""'""u1 C~vn11ru ~l.ll.lru. 2550 : 19-

21) 

I d 4 I I d ~II ol 4 

n11'Vlv.:iLVlf.l1'Vl1BU.0v'la.:iVlcNLVlf.l1 ~~ 7 u1~LflYI flt) 

1 d .,/ <V I d 111 .,/ 0 Id .,/ 
1. f111'Vltl.:i L Vlf.l')L V'l8fl11l.l'1'4 n 'Uf)Yle:J.:I L Vltl'l~~ '!IL 1a1vr~~.:11'UL V'ltll 1JaEJ'\.J'IJ~1tnf)1f'IL 'WB 

'1'UB.:ifl11l.Jt1f.l1n~€lf.l1flb~'U LvitJ'Vi'l.JL~'U~'ll1i1.:i 1 LLG'l~~~m1ru1~ll 1 Lvi8'lllJ~1-XP1tleJ'U'11f.l'l1lJ 
"" Q .. ·' .. II .,:. "" ~., "" L 'WB'Vi'l.JL V!'U'!J'U'l.J1511l.JL 'Uf.ll.J u1t L 'WNVltl.:lfltJ L 'Wt1'1.:l'l.Jt)11l.JN nu fl11lJ'1.:l'U"UB'l'tl'U'l.JYI L Vi B'1'Un~'U 1'U • 
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fl111J~11"1 qj"tJeN LL 1\l~\l L '1'V11\I fnWJtl\I L ~m 

fl111JLoLJ1 hL~En n'ULL 1\1~\I 1'1'V11\I f111vJtl\IL~CJ1vt-d1tJ L ~L 11'111l11m'li'1 Lvi1\1Vi']~ n111J~1\I 61 

"lltl\IU nvlei.:iLYla1LL'1tvt•thtJ1~L11'V111'U11Yi1111flUL 11~.:iiirn1L~'U'V11\I (Cooper LL'1tflrut. 2005 

: 54) rn1~~\ht neiurn1'V11'lvitl.:iL ~tJ1vi:Stl~LMv1-LJ'tl.:in'U rn1vr~°LJ1rn1viti'l L ~tJ1vnht'1'U 
~ ~ 

m1a.1'11L 1vvrnJL \11via.11v~11\l 11~1L tluv:;~ti\IL i11 v5\I LL 1.:iv.:i 1 v'tlti\l~'U~li1fl'Vl~tltl' nvltl\IL ~m L 11 
~ ~ 

1~L ~u11tl' n L~°LJ'V11.:J L 'Uf!fl na1.:iVi°L~'U'V11\I 1tlu.'11'1'1.!'YlJLL1.:i ~.:i hv11.:irn1 L~'U'V11\I mh.:i ~'U~1 v 

trnnv1nrn1rn11 tlL-ff1L~1V'l1t~L llm~11 °LJ1JV11iV111tT°LJ 'l tl' rn~'U'V11.:J'U1\I fl'U l'i ei.:i rn1 L~'U'V11\l L tl 
L ~ tiu1iJ~ L 1fl~hv 1 U'llNtL~tJ1 tl'U'Yl C]~m11.m11V1fi'Uo1v~.:i"tltl\I ~~i'.ltln"''U111L U'U"tltl.:iv11t ~ mn n 

fn1L~'U'V11\I n'1tYltl'U L ~L ~ui).:i LL 1\1'1\l L'1 L 'U~1°LJ'Utl\I fl11Wl1flflij1 vv1Yi1 fl11L~U'V11\1~1L1v '11 n i:rn 
~ ~ 

rn 1 ?i n"cl1"tJti.:itT n1"tl1m1 'V11.:i~1'Um1vitl.:i L Vi' v1 ~1\1 'l L 11'111111 fl n~11 e:i v'1.:i ~°LJ 'l 1 ~1°1 

Fl111l'1"tJ'V11\I ~1'U~911 cy cy1ru (Spirituality) e:iv'1.:i L~'UVl1.:J 1tlv11'4~1 'Vl1V'l1t 'U1 \I fl'UL~UVl1\I 

vie:i.:iL v1v1 L ~C1'1fl1'Ufl1V'IVl1\l~\11'11J (Social status) L'ti°LJ rn1viei.:i L ~v1Lrntrnii~~\I L U'ULL VI~\! 
~ 

vlB.:i L v1v1~Uv11"tJB\l'Vl~a.J'111,X1 tan LL9111J1~9ltl'U'1'Utl\IL ~v.:iu.rll'lti.:irn1-Wn~ti'UL v11'1u LL9irn11~ tl 

t U'1Cl1U~~rl1"'\ltlVL 'UF\111JtitJ1Jntl1111;\lfl111Jf)1flflffiv 1 'Ul'i'1Le:i\1~1tJ L-dtiL~tJ1 n'Uf111 L~UVl1\l L tl 
~ ~ 

~f)i;'U ff 1 LL tJ1'U \;)L 'Ul.J 1 u\Jl1.:itl1t L Vl?ltJ1111~\l '1Cl1'Ufl1V'lVl1\l«\I fl1l'11'Vl1'utl' fWltl\I L vi tJ1'U1.:J fl'U fl11 

L~u'V11.:if1.:imvvt Ln~ LL 1 .:i~.:i hv1'VI~ n'V!'u (Escape) v1 nm111~1 Lv ri1111iu11vt'U~i91tJ1t~11'U 

n11 L~'UVl1\I C11'1'1t vi11 ~tl' m~'U'V11.:J 1 ~~1Ji:J'11~i'L ~'U n'U1~u li111l (Cultural enrichment) 

(Pearce e)1.:i1'U Goeldher LLat Ritchie. 2006 : 246) 

m111L-U11vLntJ1n'U~1~u~1flri (Consumer) ~ti'l-111'1'Ue:i.:im111~1~~turn1v11Ltiu~1nv 
I 4 C\. 1J I cl o4 Clt. I ci1~ 4 

911\1 'l 111JCl\1~1ff'1Vl1\1~1'Uf111VltJ\I L VI tJ1 1'11111'11L1'1'V11\1~1 nv fl11'Vltl\I L VI tJ1 '1\l'Vll.J1tJCl\IVl nfl1fl 

~1'U"tJeN~1 nv f111vJeJ\I L~tJ1'1:: 91'ei\1'1'UC1\1'1e:J'U9ie:im111 ~tl\I f111"tJtl\I ~'U1Lflfl (Consumer needs) 

1.., 0 I I 4 I I ~ IJ c.f II 1 I "·I II cl "' ll 

~ fl111'Vlnfl1fl'11UVl1l1tJfl\I u. Vl'1\l'Vltl.:J L 'VltJ1 u.a:: mmn'tlv\I u u. V1a.:i~u1:: neJ'Ufl1Wl1'UVl'Yl n ~1\J , ~ ~ 

d .J lie I I.I I ._, ~ 1 I .J 
tJ1'V!11LL'1tLfl1tl.:J~l.J u.at~u1tnti'Ufl11mUfl1JU1fl1JLLa:;rn1"tJU'1\I ~.:J'U'U 'Uflfl'1 'UVlf)fl1fl'11'UVI 

~ , , 
nci111J1d~.:iiifl1111~1L tlu~vt~tl\I L 'tl11vi1.:ifl1111~tl\lfl11~1L \Ju (Needs) 'tltl\I ~'U~LilflVl1tl 
tl'nviei.:iLvim LYl11::uflflaLvi~hdLuum~u~rn'Su.rh!nv1t1.:iL~v1 ujtim111~eJ.:irn1~1Lui..Mfi'um1 , ~ 

1 dQ/ I d I.I 4 I ,J._, l d II CV I d " Q, 

\Jltl'Um.Je:i.:i L 'V11'Vl'UnVltl.:J L 'Vlm Vlv.:i m1V11eJ111nm 1'Vlu nV1€1\I L Vim 91tl\Im1 u n'Vl tl.:J L 'Vlm nvt Ln ~ 1'1111.J 

~.:ivrn 1v (Satisfaction) Ll1eJtl'nvle:i.:iL~tJ11.~-ru~1111~.:ivrn h L 'l1fl'11111'lfl'1tvt1.:i 1.~11-Unvlti.:i L ~tJ1 

'1t n"''Ul.J1L~tl'lJ41V11tlf1~'Ul.J1 L .ffu~ fl1'S.j'1U.'1t'U'1 n9ifl L tJ~~ej'~U zj.:J'V!l.J1 Va~ n'1'S L~\J 11'l<tJ'1~ 5'S n '1;~ 
~ , 

L llu L U1V11J1 tl'tltl'l ~tJ 1t f)r)'\J i)'S n '1Vln fltJ ~\l,r'U fl111J L 'tl11 v'1.:i fl1111~tl\I n11'Utl\I ~U~Lf1 fl'V!~tl 
'\I , , '\I 

tJ f)vJ€J.:J L ~ m~.:i L tJt.1'\.111-;;ii11"1 ~"tJ tl.:J fl11vl1 L \lu q1 nv'V11\I ~1'U fl11vl tl\I L ~m 
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