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ABSTRACT

The purpose of this thesis was to find out the services provided by the Social
Service Centers for the Elderly Persons under Public Welfare Department in Bangkok , the
participation of the giderly in the offered services and the factors influencing their participation .
Units of study were divided in to 3 groups ; 24 Elderly attending 3 Social Service Centers ,
Dindacng , Bangkae and Baanthipsukheon at & from each , 9 staifs of 3 from sach and 15 persons
from familics | relatives and neighbours within the areas of those 3 Social Service Centers at 5
from each,

The resultz of the study showed that the services provided for the elderly living with
their families at the center were 1o let them interact , exchange their opinions , share their
experiences and take part in mutual activitics. The services based on health | physiotherapy |
oceupational therapy . social work |, recreation and sport , education and religious practices. The
elderly came to take part in the provided activities on individual more than group or project basis
awmg to an msufficient support , but rather on their satisfaction and needs.  Despite the Social
Service Centers *s encouragement | very few elderly participated in the services due to their lack
of potentials.

Considering  the participating process , every elderly get involved in activities
performance while some took more part in expressing their opinions and makmg decisions |

planning , monitoring and evaluating projects ar activities launched.
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According o 4 factors influencing the elderly s participation | the personal factor due to
their ages . occupation |, income , ¢ducation background |, family role ., physical condition
effected on their different pattern and process of involvement. The social factors particularly
families , relatives and neighbours ‘s support plaved the important roles in encouraging the
elderly 's participation. The environmental factors especially their spare-time contributed much
to their participation while distance and travélling convenience did none. The organization
factors |, distinctively the organizations pelicics and objectives focussing on the elderly s
participation , the organization 's statl who encouraging their participation and the organization
*s methods of montoring and evaluating aiming towards improving their activities to meet the
elderly "= needs.

The suggestions derived from the stady were @ the welfare provision for the elderly should
emphasize more on life long eddcation , a certain enteria should be initiated to classify the
elderly . a higher degree of support and encouragement for the elderly *s participation should be
devoted . the elderly 's service should be spread out all over the communities through opening
more centers and provision of home wvisit  service while evaluation of all services launched
should be done continucusly and the values of the elderly should be sumulated togéther with a
wide promotion of public relations on this issue,

In order to fulfill the body of knowledge . further studics.on the following topies should
be encourage , i.e. ; the study of the elderly 's participationdn the serviges of other Social Service
Centers |, both public and private ewned and a comparative study on patterns of the elderly s

participation process between the Soeial Service Centers and the other elderly clubs,



