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Abstract

The study of customer’s that Customer Satisfaction for The E- Commerce Business
firm A Case Study : 425 Degree CO.,Ltd was assigned by 425 DEGREE The Purpose of this report
is to study the factors that associate with the customer’s satisfaction The E- Commerce Business
firm A Case Study : 425 Degree CO.,Ltd and use all data to develop, increase customer satisfaction
that was customer really want most . This study has sample of 400 customers from 425 degree

collect all data. The result of the research reveals that most are male, aged more there3 0 years
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old, bachelor degree educated and works for private companies with the monthly income less than
20,001-50,000 bath , The sample of 400 customers from 425 degree show that the Customer
Satisfaction is very high (X=421), 5 level of Satisfaction packaging(g = 4.44) ,quality of
product website/facebook (X=436) , way to response customer’s question (X = 4.35),speed of
delivery( X =433), variety of product ( X =425), precision of products on website and reality (X

=4.25).

Keyword Customer Satisfaction, E-Commerce Business Firm
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