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The Service Quality Assessment

A Case Study of U-Tapao Rayong-Pattaya International Airport
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Abstract

The objectives of this report were to study the quality assessment of service, the
performance assessment of service and analysis the problems for development the quality of
service of U-Tapao Rayong-Pattaya international airport. The sample groups that used for the

study were customers in the passenger building by purposive sampling amount 400 samples. The
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results of service customers hypothesis testing showed that age, occupation, education, purpose
and frequency of using service influenced the recognition of quality of service. Sex, age,
occupation, education and frequency of using service influenced the recognition of the
performance assessment of service. The recognition of quality of service had relationship with
all performance assessment of service factors and there was extremely correlated in the same

direction respectively.

Keyword : Quality assessment, Service quality, Airport
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