_umwiiamsmauvesiinauinnmmnlaeai Anyumnizasd
: winnudnmanudaeansluuitnenyu

THE QUALITY OF WORKING LIFE OF SECURITY GUARDS
: A CASE STUDY IN PRIVATE FIRMS

T

e - |
HIHDTHIAH 50-aY

Ineniivstithidmiisvesmafnmmmingasfanaannsim T s Tn
MAINFAANITIATIMIAInANTAIAY UnmnaIngag
W INNABH AL INDUNIZAL A
W.H. 2545
ISBN 974-7145-01-4

L A ﬂ: L3 o o e at L2 e iy =4 £
ﬂﬂ!ﬂﬂﬁﬂlﬂﬂﬁﬂ&’ﬁﬁ'ﬁﬂﬂ'ﬂﬂ HHIINETRE T WA DR TEINETA



Imendinus AMAMAIANITRIITUIBININ T Y aeadis

The Quality of Working Life of Sccurity Guards :

A Case Study in Private Firms

Sovinfinan wieswIa Soany
stalszden 429051

GALRENE ATINNTS INTINSTITANITT4n
Unisinu 2544

PUTFINNAY. U NGISs AR INTLtrTa - upenutannmenld

2= = i r_'i.u . = =t o fur
arrauunzauMIA e tivusadol  dudmniivesmsAnnamdnaas dan

AUATIEVIIARTUMIT TR WeduR 29 wenoy 2545

ARENTIUM ST LI AN LT

U3z niungsums

MTTHRT

Nifung

AT THAITANT AT IR TIVoEY

AR URLMRA NG IHY

ﬁjf |-‘_ch'u-J

o
(15 a3 lvnd qnsuan )

1-::\“:‘-\ Wy Ve

Vi e i
7

(384PN1A31936 TRdALT NI

(019738 A3.ANTT  WaHUm)

Rl ) ) R e W oy
’ }

(TEFNEATINTA U 0. qUTTUNT)

WIS IM-a%

(T8N TATI970 WITMI0  ueradidos)



(1)

Inentinus AuAMIIAamsTusIinauinmanulanaie
The Quality of Working Life of Security Guards :

A Case Smdy in Private Firms

Sorindnn WsuIEn Soaas
sHalszaim 429051
1131 MIIAMs lAsinsaiaansaIn
Umsdnw 2544

UNAALD

L
L a4 e

= o o - i =+ né
MI3dEA Il WumsinuinunmEiensiauto swinausnuniunlanany
=t o o S ] T pT 1 L] o Gt e
agilszaaiio 1) AnnilidvhiiradegmuamiTamaiien veaminauinman
Uneans 2) @wunanuenmsiamstasdannaun mEiamaiausesninaus i
Anyladany
mrisgldiimsdiemineuimnnudasans lusaimiangunvmiuas
= a3 o o o o o
uazdumveiguimisnuinmatlaeadueesaauduinisausnmanlaea iy
! n Fhem Wiy n o i W 3/ ¥ s i
ialzmeing - lumsdmddisldinsduimediunmmny  Idnduioms
ot = ] = = e F L o o
winaingnlaeansimay 450 au Tw3e viim Tumsduniwal 18dins
al a' o Lomd [ 2 i a - - a
Funusiguimsainummeeany Siuaue 25 v dssihimsineideyad
UsmaidonTUsingy SPSS For Window wWiewimdooaz Aunfe msinsiziang
L | ) ¥ 3" ; 1 e &
duiutszniedns Taolamiaia v (Cross Tabulation) HAZ AATA AETUATS
5 o m = L oy = o
(Chi-Square) winumnidoyavinmsdunuaaTuluniofuouaziiauamima
MTIAMIIAUATHEIANTTHI3TY
wamaanudoyana b wud Tavdwlngidneuithumrny Sorgnde 327 sy
= :' ey = o] - = i a
msAndulszonii 6 dulaauazausalndifoniy Snidwnduednanz uean

i z\syq ;: ¥ " = on ik
Mmeuniio  GTetiouasmseniauiing 4300w aedey uasiidwmniaiy

i
el

s oy ..’ & = J e
winamalganaluiiui Sowmaiau 275l wesdlugnialszansioty

Lo

HAMIANYT  WuNSEAURNA TR mITeueswinaus e aeady

e o e & = ¥ ud W
daGudwunngaldnd fo dudrsnmilianyana  Awadussaeeza



2}

euema duanufmhinsamuiuns dnilszangidlaelumsie iieaqlazdy
e Wi lumaian laesndiszdusufeuthuna

Hﬂﬂﬁ?}ﬂ}ni’]ﬁ]i'fuﬁﬂr«rﬁm'mﬂfumw%?ﬁn’wﬁ'mmmawﬁﬂq114'3'm=r|ﬂ'.11uﬂﬂﬂﬂﬁ'u
UAZHANITARTBUALUAT NN AlsdunadiinarequaindIanaiay Tudw
AT 9 LARATENY fiD

foioiuanmunmodmsininou hifianhi - Teadenunwdinmmi
- Aunandusisuazanueuenia dudnenmilusnyann wazdy
dazafillaoTunisvam

Tofudmumaesmsfiminnudedaog - fnadequnmdianisianuna
A

DoivdmusyuumisansninnnsyanauosuTinintnnnlaeade  finade
quawFiamahen luurnzdesesmsfamsuandaii fo

30981909 Tnathan Sanwdianisiinig 2 o fe duanudomt
wagarusiung  Andsznidlaelumsie GoadnuaEms Tumzinemsdyn
Goamanuit1dy uasdoaimssaaiafing traAoguA WEIAN IO Tunnd Ty
Goamilnousy uﬁm%"mmsmuﬂmmsﬂ‘ﬁn'}ﬂﬂmmﬁmfm?ﬁﬂ UHBABTMATNT A
msma Tudwlsznfdlaglumasden Seawdesssuveaithau  unsdog
maniuansssfemniay InasonuaEianiniaen Tudmamduas
ALY

fleduudnuaizoui A useumne Tradeganm@ansiem 2 dw fe
Arunrmdrniuesaansinuazansynillaslun i

MmN SifeBIuE A Ian o fal 1) A
anufimgiiune fo uiimaassininee aond Sagduumslfudumiaas
Aoty 13 Tondenthit munsmEno tezsausesinauiAAaes
Auadiaiiszi nla:ﬂ1iﬁ'ﬂ’§~1ﬂﬂa*f}uﬁ1ﬁﬂ¢tﬁ"ﬂ¢§w 2) suanntlusssy fo uSimnas
Amuadnsimuse afofms edalosnhduiingminedmua uos AssmuRsziioy
ToUlfiiA dovu doanasmundenls fegluddoynnasssumausadfoald  3) dw
flusnyana  AeuFivnasduaiumsiansineusuines  Tinnuduiwinauedis
i uazasimuagliuumssenmnunuinnusnzausudmina

[ - w £z = e 1 =
aanpadamsauyanniEimh it 9 alssanidleelums



i
£ G

i A usEvAsA muamwaumniirulymidaey uazaasdlalomald

i = = af & ) ) ' = e =
WuANUuIrAIR AR Y wisufusenTumsliudsudlvediuilanheniala  aaea
= = L | ¥ ) o' ' 1 4'1
aenrsimuailuuumsdsenduiuiinmsuaminaulussdmsahedaiio

# » “
Jouayaunz lumsiduaisn Il arsimsdteiadess il 1 msdnuaEoy

=4 oy e =g e o o i a
WomnlszdniammidfiRnuvesninnusmnanulaeadssznsunassinsimy
dnyusuR laiusoumng 2) msAnvinguinousanuitinadoauanwdianmia
vaaninauineInlaeady  3) msAnumAusAvesdlsznoummuiadweaionis
1 Ly = [ 3 L = n
AouTInUNENNUIAAYdasasy. ludumsienqaunmiiamaiiou 4) ms

r =) = i ol s & I-":. oy r;l i
Anufeudousznamad-sadodaninnuinymonnloeafofedfiain - 1071
wizTiygAnguamiiamsiau 5 msAnmigmedoiidavesudminu
amlaganulumauiuEiams  uesianauaEiansiay weaminausnu

Anudnoain



4)

Thesis Title The Quality of Working Life of Security Guards :

A Case Study in Private Firms

By Mr. Tanawat Rouangde;
Identification Nao. 429051
Degree Master of Soecial Work ( M.S.W. )
Mager Social Welfare Project Management
Academie Year 200

ABSTRACT

This rescarch is a study of the quality of working life of security guards with
the objectives of :

1) studying the factors which affect to the quality of working life of security
guards,

2) studying guidelines for development of quality of working life of security
suards,

The tesearch is.done by both survey and interview methods. The survey is used in
order to get data fram the security guards in Bangkok Metropolitan areas, and the interview
is used in order to get data from the management board of the Executive Security Services
Association of Thailand. The researcher selects the sampling groups by a multiple
random sampling method for 450 security guards within 36 companics to fill in the
guestion naires, and 25 executives are interviewed. The SPSS Programme for Window is
used to deal with percentage, mean and crosstulation analysis. And Chi- Square to test is
used to test hypotheses,

The general data shows that most of the sampling groups are male with 32 vears of
age in average and completed Grade 6 of education. The numbers of married and single
are about the same amount. Most are from the North -East of Thailand, Their expenditures

and debts are lower than 4,500 Baht per month. They are daily-payment-based employecs



who work in assigned areas. The average of working year of employees is above two
years.

The finding the study indicates the levels of quality of working life ranging from
high to low as followings : individuality, fair treatment work, progress and security of work
and democracy at work. In average, the quality of working life is at a lower-midle level.
The data shows that all independent variables affect to quality of working life at different
levels.

That is, the factor of organization where staffs service for, affects to the
quality of working life in the dimension of fair treatment, individual ability and
democracy af work. The factor of size of organization where the staffs work under,
affects to the quality of working of life at all levels.

The “human resource management of the company affects to the quality of
working life in the different ways. That is, working hour affects to the guality  of
working life in two demensions; progress, sicurity of wark, ‘democracy at work, hiring
system and contrae, remuneration; and welfare management affect to the quality of
working life in all levels. Company traning, controlling and monitering affect to quality
of warking life on  demeracy at work. The morality of foreman and the equipment
facilitating affect to the quality of working life in the dimension of work progress and
stability. The assigned work affects to the quality of working life in two dimensions,
that is work progress and stability and democraey at work,

The reseacher suggests for improving of the quality of working life as followings,

I. For the work progress and stability; the firms should support the development of
skill and knowledge. The position transfer, responsibility and remuneration should depend
or the capability of security guards.The firm should also pay employees cover an
expenditure in a proper cost of living.

2, For the fair treatment the firms should set out the rate of wages and welfare,
depending on legul mandatory concerned an agreements.

3. For the individuality; the firms should always support training, skill and
knowledge development of staffs and should assign work is suitable for staffs and also

have a clear suipervision.



4. For democracy at work; the firms should set a clear chain of command

and should give an opportunity to staffs' initiative and also accept to improve activities
openly with a continuous floe of communication and information to  in prganization.
The research in the future should be focused as following ;

1. a comparative study of the performance efficiency  of security guards
among organization in different sizes.

2, labour laws and the effects to the quality of warking life of security
quards..

3, -attimdg-.af? q-m ﬁ;rms' OWRers  on the quality of working life of security
guards.

4, effects of a drafting law concerning on qualrty of working life of security
guards.

5. problems or 11mi‘taﬁﬂﬂ‘ *Hf‘#’f—:ctmty enterprises ' in managing the firm and
quality of working life of mur'fnr ;guw&s
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