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Abstract

Pratunum Market is a very busy clothing market in Bangkok, Thailand, attracting many
tourists from all over the country. Last year, there were many Chinese tourists in Thailand,
and Pratunum Market has become the favorite market for shopping of Chinese tourists. This
research aims to study about Chinese service of garments business in Bangkok at Pratunam
market and compare analysis of service personnel in Chinese with marketing advantages. The
study analyzes the actual situation in the Chinese language services in Pratunam market. The
study method of this research is to investigate survey the Chinese language service in
Pratunum market through questionnaire and some literature analysis. The paper focuses on
the analysis of the Chinese levels and service personnel in Chinese language, to compares
with no Chinese service. The first chapter summarizes the situation of Pratunum market, the
second chapter is the investigation and analysis in Chinese service at Pratunum market and
the third chapter puts forward the improvement on the problems existing in the Chinese
service of Pratunum market. The result of study is the service personnel at Pratunum market
is almost to communicate in English with Chinese tourists, only some service personnel use
Chinese to communicate with Chinese tourists that mostly of Chinese service personnel is
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low level. The result of study shows that Chinese service in Pratunum market is not very
widespread but most of Chinese tourists are still satisfied.
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