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Problems in Using Health Care Services of Deaf Patients
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Abstract

People who are hearing impainment at birth or early age will delay the development of
communication whether speaking, reacling, writing and also leaming. These lead to be problems
and  barrers in medical services and use of medicines. This stucy was started from lterature

review. Next, questionnalres with cpen-ended questions, cover health service behavior, mecicine
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uses and related problems were prepared. Three informants from national association of the deaf

in Thailand were interviewed with sign language interpreters in December, 2018.

All of informants will choose to go to the drug store first when they get sick. If their
illnesses are more severity, they will choose to go to hospital instead. In these cases, they choose
to take a sign language interpreter who help themn to communicate with health care providers.
When they get medical services in the hospitals, they have many problerms, such as walting for a
long queus, communication errors to health care providers without sign language interpreters.
These interpreters should reguest 2-3 days before. Thus, deaf persons will visit doctors alone in
emergency cases. All informants always read the label of medlicines before use. If they do not
unclerstand, they will ask their relatives, and friends. They also search on internet to find these
related information or pictures. All informants have never used food supplements. They never buy
any food supplements that achvertise on internet. The informants have suggested to solve these
problems such as using simple words and pictures ta explain this health infarmation. The hospitals
should have sign language interpreters in charge. Training health, medical and medicine related
knowledge are also needl. In the emergency events such as ambulances, they want to have both

sound and light siens.

In conclusion: The people who are hearing impairment have many communication
problems: listening, speaking or writing that different from general population. The sign language
interpreters will remain important roles for communication between these persons and healthcare
providers. They can understand information from pictures more easily than waords. Also, they are

needed health, medical and medicines related training.

Keywords : Deaf, Health problem, Medication problems, Communication, Sign Language
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