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ABSTRACT

The Study on Accessibility to Social Services of People with HIV/AIDS and Their Families:
A Case Study of Service Users of Community Welfare Protection Centers in Bangkok aims to
examine personal basic backgrounds, awareness of information and needs for social services of the
people with HIV/AIDS and their families; accessibility to social services; factors affecting the
accessibility to social services; and ways to provide social services for the people with HIV/AIDS and
their families. A quantitative research methodology was used by specifically sampling 338 people
with HIV/AIDS and their families, who were users of the services provided by Community Welfare
Protection Centers in Bangkok.

Following are the research findings. Most service users were single males, with primary
schooling. Being waged workers, their incomes ranged between 5,001 baht and 10,000 baht, most of
which came from working payment. Their family incomes were in the range of 5,000-10,000 baht,
which were so inadequate to meet their expenses that they were in debt. They had 1-4 dependants
living with their families and the duration of infection was in the range of 0-10 years.

Regarding the awareness of information, most of them were informed by state agencies, such
as public health centers, hospitals, district offices, etc. Such information gave them moderate
understanding. Most of the services, related information they had, was about the state welfare benefits
provided for people with HIV/AIDS and their families, such as the information they most needed.
For the most needed social services, the people with HIV/AIDS and their families wanted to be given

learning materials for their children and occasional child allowance.



Concerning the access to social services provided for the people with HIV/AIDS and their
families by the people with HIV/AIDS in Bangkok, welfare benefits were most utilized; ranking
second was occupational funding for women affected by AIDS. Provision of shelter for children and
foster families was the least applied for. As for the benefit best fits their needs, the people with
HIV/AIDS and their families requested for a 2,000-baht grant. Ranking second was the provision of
state shelter, childcare and education for children, orphaned or abandoned children with HIV while
the benefit least fit the recipients’ needs was the provision of foster families (for abandoned children
or those whose parents were dead) and 1,000-baht monthly allowance for the children up to the age of
18 or till they wanted to discontinue their education.

There were six statistically significant independent variables affecting the accessibility to
social services of the people with HIV/AIDS and their families. They were sex, marital status, family
income, duration of HIV/AIDS infection, awareness of all types of social services, and the needs for
social services of the people with HIV/AIDS and their families.

The Guideline on the management of social services for people infected with HIV / AIDS
patients and their families should be integrated into the relevant departments of the government,
private sector, civil society for being on duty and participation in the social services to people infected
with HIV / AIDS patients and their families, for the Government sector including Welfare
Community Center, subject to do the promotion of the services by the agencies such as Hospitals,
Health Centers, Public Relation and the Services, the private sector and civil society, including
NGOs, volunteers and the community to provide assistance to people infected with HIV / AIDS
patients and their families should be encouraged to employ people infected with HIV. / AIDS to get
these people a job by their ability. In order to reduce the expenses of the family and reduce reliance
take help from government agencies. Supporting for the market to trade the products infected with
HIV / AIDS .Volunteers and the community perform the coordinator role between the Government
Sector and Private sector. To advice and give them a knowledge about how to live with people who
Infected with HIV / AIDS and people in the community. The volunteers will encourage and care for

HIV infection / AIDS incase they have no one to take care or incapable to help themselves.



Below are recommendations for ways to provide such social services.

At policy level:

The Ministry of Social Development and Human Security should promote and coordinate
with such concerned agencies as public, private, and civil society organizations as well as local
administration organizations, to take active role in providing social welfare benefits for the people
with HIV/AIDS and their families. The state should provide halfway houses or places of refuge for
the people with HIV/AIDS.

At operational level: The Community Welfare Protection Centers should take the following
actions:

Promoting the development of occupational skills and providing occupational funding for the
people with HIV/AIDS and their families; disseminating the information about concerned agencies
and available services to the public; surveying the needs of the people with HIV/AIDS and their
families; and monitoring the consequences of assistance given to the people with HIV/AIDS and their

families.
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