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WICEE W REEERIT ATM REHITOERSHIN AR, 28 TRERIT
ATM JOERSHIEDL, WIS AERTERERRESA - L EEHTH ATM JOERS,
WICHTSERY B B RSB it R R E =R AU TIRAL0 ATM TGEMR S, WARMLIGEE
RESBMIUEEAOBI, URTEZFORBRMART EFE RRIRIFERESIT
ATM EEMRFRE HRAOGE ; FELWREEEHT ATM BTGERSHIEES
B, SREFATREH ATM BTGERSRHERI. WXREZEQLSTHONE : BH,
ik, SWRBWENANGE, SRS EREY STRREEE T e B EE#T e
MERLHT. RARFAEFECERNLIE | —B—WREEZEHITI ATM JUERS HHE
REE ; ZENFEMWEEA ATM fsREE R RN IEE, Bt XRES T
i, IMHRERSERITH ATM BLERME T SOERS REEFIRS, ATM R
RNERR, HPEWREFOERRET 5, FERPEFRSTE, NMUFE ATM BT
IR, THES R GIENE WA REREEFHORS, HERME TN EHMR
%, BRRERPTE AIM [ERSS BF BHFRORS, (BHEFEE-EREMEEY
HEBEF RIS FHR, BICEL AT H T FER R, #RHTIGEER, &
WICHIAIHTHE EBEARTIE B IR REHIT ATM TOERSFOHITHIR, 7 TRESR
17 ATM REPGERFHER, EHTRERIT ATM RIPHER ST+ R & TiZ TR
Tl & RO M R AR VR Fo

e REAT, ATM TGEARSS, BEFARSS

Abstract

This paper studies Chinese services of ATM and UnionPay service that provided by
main banks in Thailand. This paper analyzes the ATM Chinese service of banks in Thailand.
The purpose of this paper is to analyze the ATM provided by the main banks in Thailand.
Chinese Service. Explain the use of commercial Chinese in the Thai financial field, as well as
the development of the Chinese economy and a large number of Chinese tourists to Thailand
to Thailand to bring about changes in the ATM language service system; Through the

investigation and analysis of the Chinese language service of ATM, a major bank in Thailand,
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it is pointed out that the Bank of Thailand provides the Chinese service of ATM. The
importance of business and cultural tourism in Thailand.

Through the investigation and evaluation of the paper, it is pointed out that most banks
in Thailand have provided Chinese language service and bank card service. ATM has clear
and clear Chinese prompts. In the aspect of UnionPay card service, it can be used not only on
ATM, but also in every shopping mall and convenience store. It even provides Alipay's
services, although the Bank of Thailand has a good service in the ATM Chinese language
service. However, there are still some shortcomings and need to be further improved. The
paper points out the existig problems through analysis and research, and puts forward the
improved construction. The innovation of this thesis is mainly reflected in the first research
on the ATM Chinese service of Bank of Thailand, and the background of the Chinese service
provided by the Bank of Thailand ATM is analyzed. This paper points out the influence and
promotion effect of ATM's Chinese language service on the development of the financial

market and tourism industry of China and Thailand.

Keywords : Bank of Thailand, ATM Chinese service, Chinese customers, UnionPay card service
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(Z) WrZEry B
ARIRIFFERY H B it o A i 78 28 [ R ELERATIRHERY ATM JEIRSS, Wi PR OE/E R E 4
ALSTUEAE RGO, M TP E PR & R K & EE R R R A RESAT ATM 155 RSS2 g
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() WFIERINEFQIETE
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ATM FOAREE-FAOIE O, @ SCERETRE AT e B & 2E, R HIRERIT ATM 308 RS AHE
AT EWEERERY, ™HARTRARERITRES D ERE FEREOMEM, XSRHE
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REHUT ATM BHLH BRE SRR AT, EET LM, T TTAT
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(1) 44347 (Bangkok Bank Public Company Limited) , &5, ;
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HHE, B, FEEHAERE, RARME T RURRHERS A,

1983 £ 3 A 24 H, RENCHEHUT (SCB) A TH 8B ATM HEMEG, HHEZIRE R
ITHARE—H ATM BBIESNL. 2K, TEBUNG-&mIRES T, REFITH ATM IR
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SMNEATIERELERITRMAR S, FEMAAERIT R4 Visa . Maestro, Cirrus, MasterCard
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728
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JE. Pl Kesiis, 7-11 AL, EaEh. BIGEER RIERRSE. A=4NAK, HEH
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B17. CESTIMBEENREMAY KREENP/IER, RTHERERE, MHWERSNREER
BREREA, s FINETELFIIE 150 24NE ZR H X AR5
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BRI —ERFE5R. EREFEARBEFRE, FRER, FA—FHTE&FMRREBT AL
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* ORI ¢ R G BRIAI : http://www.kuaiyilicai.com/upatm/tha.html

HEgit, TERESFHERE FRORERIT ATM (W) ARELRFIT (Kasikorn Bank) . &
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T 67.89%, FFREL AT 6.28%, MALE L 0.97%, Hofifn AFZEAE L 1.59%, HE
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R, FENHPRAERER EZHEE A0 « DA R EER R SEZ 5 )3 SRR
FABAE I FHLIE D 5 3) M@ ST HIERE ATM BGR B &3 AHHB 5 5) MR TE L ot
AL LA T S AT T 2R
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B3 2 AR SO A AT T A0 B A AT
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H EEETERERIT ATM 6 FI4RELFROETL
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(JV\FEHFEE I ATM BB
AR R T P EN A FARER T ATME, NHEEREA SRS RS B RATE .

i EEZ N ATM O35 15 0

LT EHENER ATM BEEFE R
HEEERERTEHRENREHRI TR ATM P XRFEEERFHEN, RTHEM — BN
164 N, SHRIFER 43.22%, YT EVFEIERRIBYRIEN ATM BGkig gt T 58, RMENAR
3N, 5 3.86%.

(DREHIT ATM TP SR IBEMRERIE L

EEBEES, TEEEFA 184 AANRERIT ATM P XRMTERE, 5K
88.79%. A 9 NMANFICRHTE, & 4.35%, A 31 ABFHHA, 5 1498%, HE BR, KEH
Y E X REARAT ATM #RAEEH SRS A T,

FEHIT ATM HF SRR DL

(+—) BERSAT ATM I AR BN EZERE

ERBEET THE, TEFRFEFERERE-FTEAHENREEEERA
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B, EWEREEIMEX SR EE, ——RTERE N ERIE, RN AR
BN T4 B R SUKERNARE, AR, HR, REBRZARRERIL, R ERRIEEE R
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EiORAP XS ERE RIFDEMAL, B, ERSEES, TEFERBESEBHA
EBHEZIX 34%,
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TEAE R ER) ATM B E— L8R AR KRR RER ATM RS, RAHEERER BEAR
DERAT R DIRHE T SRS, HOSE, (EEEIRERATHY ATM BADRIT ATM BYSE — Ui A 3¢
RS HIHR R, — S EER S A T R ZREFRAT ATM SR SUIRSHE I, A%k SHEE#
46%. N IE S FERSH I 34%, A BHBIEEEE G 20%,

oo PRI A i ) A
(+ =) XTFRE ATM H SRS FOEREE - AR ST HO TRl

BB A EEBA T A RE EZRT ATM FIURSHT— MG, FEHIT ATM
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OR#AFEE~ERYFERAREHITH ATM Hl, ERIBFE DA LR P EREFET

ATM BUsKEY PEREE SHIE R 75.85%, XMAEERFEARSEN T ERESEREERRE
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(+I) SRR EE - ARERITHI ATM B BIE R L

REFEHRITREE ATM HCERBRH, EAR EFERATHRE ATM 5%, iEFEFER
LUEMEER ATM BGK, KARFETHEFEENREHRIT ATM WERMER THEAR, NRFE
MZRER, A 85% HHENEYNERRERIT ATM BHEH,

1) KT B R RTERER) a1 T HEM 3 M T HEWEFRIETRE 4 e T RE

il UENp=3

EMNREEERIT ATM REFSURSFREERIRS KE, HRESBIVRH R TR, E=EM
B—HEXE, WRHTRERELAOLRE, HRERIALTRERAOFIE, dHERESIHE
WEZ KR FRUWEDR
(+E)REHT ATM 1 3CAR S FgREE -~ AR 25 1 B HY ] &

MIEBEEER TR KB T REEERIT ATM P URSFREEFRES F FEN—LH
i, A9y EER
DA L4RIT ATM P SCRR FBEARHINE, A FTRETE Rdi ATM B R REFAE K RTIHE R,
2)NEIT ATM REEP SURFFREEFIRFSOEEAE, —EHEREIFA THRRESITHE DR
FHNE, TERKRFED, 207 fLEED, A S%UAERPREAERT ATM, MNEESH
¥ WA AR BA — P EREEB A R, K —NRRGWE S REGITR TR
SRR S5 FRAREL T ARG B A %,
HREFT AIM —KEGRFLEHIM 2017 EFr8n, G—MERE 50 48 100 LFEEIFAERN 150
%, AEHERHERRFESRET L%,
(7)) ATM 1 3CAR 5 FRBE AR & RO W Fndi e

B EEE S B EE AR TR T, URNRE—EEITHYE, EREHRIT ATM
B SCIR S FISREEF RS, RAE—SEBMBEYGHOMY, FESGENMST EEEL T
il : (DREEFIT ATM FCARSHIR R (2) s ATM RS HY B (3)R 4T ATM H130AR
RIS B SR (4)5 RERBEAR 551 25 T 58

REGITHERESTE ATM FOESHEMER, dul ATM H3Enh—SEERERE, 1~
. RETEHIEA], XBRERGITHEEA RFPSUKENTEEAT iR T EE AL, K na
BT NEESRA R B9 P ST AR B A R G A R SOK SER IR LR,
ARV FEWE B TATHRESIT ATM HES A P XRSMSEHEA ATM XAENR, #®
EHTROZMEEN ATM FXRGHES TR, bR ERE THRRESITEREHERGE T $3UR
%, FERZHPEWEERAREHITH AT, #EPEHRZENRESIT ATM HERR, HiER
E4UT ATM RS FEREL R ARG RO L, BIEFARAMHBIRY RS, RESUT ATM BB G ERLZ
AR SRAE B ERRALE, 1RR1T O E RE K R T EVE YT T SCIRSS B K BRI B R UL, AR
T ATM SRS AR AR SS T EHBLAO [RIRE,  ShathE R RS

B AT EAREL B A HEHARBR T AL, LK B E TERN LB ENEMBITEMR
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ZARMSATIRS . KIRERITEHEL ATM SRS FEREBEAR S I RIEE, R 1% 5-RHEE, 5
Pe KB ENA T E FHLSATHEH, - REARBAIEAE, M T ERBERI FHLS AL 5 A TR EERAT
TR HERIERATAR S T,
—. 4518

ARG FER) B R SATAF SRR E EERITREN ATM RS FRELRS, HHIRMLIGETE
REESBMIBRERGER, DRTEZFHEBIMARTEFRERRRIFLREST ATM ESR
FRGH R, BEIWREEEHT ATM BIGERFSHIFEEINT, ESCHA T RESITREE
ATM B SCRES I RELZFT. Bl fsUbiciiEs REVE B,

AW FER0 ST BRI SO BT T TR B E AT EMERST. RBEEETEAE
WASE : —R—WREEEHT AIM FXREFEHEE, —RWHEFREER ATM ffREEF
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