1344

a 4

“Tasu” wINssuUagulan9nN1slaldanng

"Drone" Innovation Transforms the Logistics Industry
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Abstract

This academic article aims to point out the role and importance of innovation. The
incoming "drone" has helped develop logistics activities from the from the past, which is already
good management. However, some situations may not be very well managed, such as if the car is
stuck and wants to transport goods to the customer, resulting in the customer receiving the goods
late and not being satisfied with the transportation service The consequences can spoil the
customer. Nowadays, there are rapid changes in the digital age. Drones have played a role in the
global business and logistics industries. For a logistical perspective, drones are a technology that
can help manage multiple operations. Whether it is warehouse management activities, it can also
significantly reduce the cost of the business. Therefore, the logistics business needs to adapt to

innovation and apply new things or use them as indicators of the survival of today's business.
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