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Abstract

This study is the development of a chatbot that can automatically answer questions via a
Facebook fan page. The objective is to create a chatbot application to answer inquiries regarding
the COVID-19 scenario via a Facebook fan page, and to assess the satisfaction of using the chatbot
application as a tool to find knowledge or make decisions for those who are having troubles with
the COVID-19 situation. As a development tool, it employs Google's platform and the Dialogflow
approach. This chatbot was first evaluated by three experts before being tested on a sample of 50
subjects ranging in age from 18 to 24 years old. It was found that the satisfaction was at a high
level with mean satisfaction scores of 2.5 and 2.7 from a total score of 3.0, respectively. This

research supports the aim of the chatbot providing useful knowledge and information on COVID-
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19. This program has also been discovered to be an automated conversation over Facebook
messenger that operates as a representative of a medical technologist in answering questions and

delivering results to users rapidly and conveniently in the midst of the COVID-19 pandemic.
Keywords : chatbot, Facebook, COVID-19, medical technologist
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4) AMvuA training phrases kay responses
5) nedeuAgNUUaNLaLUIU intents
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