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Abstract

Thailand is a well-known travel destination. Beautiful natural and manufactured
landscapes abound. Chiang Rai contains the so-called 3-colors of Chiang Rai, the White Temple,
the Black Temple, and the Blue Temple. The aim of the thesis is to analyzes the cultural
characteristics and Chinese services of these areas and explains the importance of artificial creative
arts, architectural arts, and huge numbers of Chinese tourists.

Literature reviews, surveys, and interviews are used to acquire data for study. The author
surveyed 100 Chinese tourists via an online forum regarding their impressions of the cultural
characteristics and Chinese service quality. Then, compare the figures to the satisfaction of Chinese
tourists. Interview senior staff regarding problems, scenarios, and problem-solving with Chinese
service. Contrast similar and dissimilar points.

The topic includes characterizing the sites' cultures, relevant theories, data analysis, and
evaluation. The Chinese perceived the cultural characteristics of these places well, but only on
the surface. The implication of art and architecture, as well as the idea of Buddhism, seems to be
overlooked. Despite their satisfaction with the Chinese service, the staff's use of Chinese was
limited to background knowledge and art details. Other issues include insufficient Chinese staff and
outdated web material. The thesis analyzes collected data, existing problems, the cultural

landscape, and general management to offer improvements in Chinese service.
Keywords : 3 Colors of Chiang Rai, Cultural Features, Chinese Service
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