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Abstract

United States of America, Canada, South Africa, United Kingdom and Australia allow
community pharmacies to administer vaccination for publics. This survey research was conducted
to find the factors affecting demand of community pharmacists to administer vaccination services
at community pharmacies in Thailand by questionnaires via online during December, 2022 to
January, 2023. Data were collected from 148 (37.85%) community pharmacies around Thailand
and analyzed by statistics such as frequency, percentage, mean, standard deviation, and binary

logistic regression.

The result was found that most of the respondents were female (64.19%) with an average
age of 39.03 + 11.57 years, 5 years bachelor degree graduation (64.87%), an average of 9.69+9.78
years of working experience, the owner of a pharmacy with full-time pharmacist (58.78%), stand-
alone pharmacy (79.05%), being accredited community pharmacies (39.19%), average years of
pharmacy since opened 11.65+13.14 years, location in the city (64.86%), open all day (83.11%), the
number of customers 1 to 50 per day (39.87%), only one pharmacist on duty (76.35%) and one
pharmacist assistant (60.14%). The number of community pharmacists who want to administer

vaccination services at pharmacies is 51.35%.

The result of binary logistic regression analysis showed the demand equation to provide
vaccination service at pharmacy in Thailand = 1.535 - 2.197 (Role and duty in operation) + 1.239
(Being an accredited community pharmacy) - 2.956 (Years of pharmacy since opened) - 0.910 (The
location of pharmacy) — 2.917 (Average daily number of customers at pharmacy) + 1.685 (The
number of the pharmacist on duty). This equation predicts the community pharmacists to

administer vaccination services at pharmacy in Thailand is 40.3% R = 0.403, p-value < 0.05).

Conclusion 51.35% of community pharmacists want to provide vaccination service at
pharmacy in Thailand because vaccination services at pharmacies are more convenient and
encourages people to get more vaccinations. The important factors are the owner of a pharmacy
with full-time pharmacist, an accredited community pharmacy, years of pharmacy since opened,
the location of pharmacy is in the city, number of customers per day, and 2 or more pharmacists

on duty.
Keywords : Factors, demand of community pharmacists, vaccination service, pharmacy, Thailand
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