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ABSTRACT

This qualitative research aimed 1) to study the problems, needs and expectations of
family-centered continuing care in first stroke patients from the patients’, families’ or
caregivers’, and healthcare providers’ perspectives; and 2) to synthesize primary guidelines
for family-centered continuing care in first stroke patients. Key informants were seven first
stroke patients, seven families, and eleven healthcare providers. Data collection was conducted
during February to October 2007. Research tools were guideline questions for in-depth interview,
guideline for participant observation, and the researcher. Data collections were in-depth interview
and participant observation. The content analysis was performed. The Research Human Right
for key informants was protected.

The results were as follow. 1) The problems in the care for first stroke patients from
the key informants’ perspectives included “a lack of caregiver”, “inconvenient environment”,
“cost-expense issues”, “difficult defecation”, “reduce ability in self-care and depend on others in
performing daily activities”. Families or caregivers felt uncertain to care, didn’t known how to
care, felt burden, and lacked of participation in the care for the patients. Both patients and family
members were stress and unacceptable to the circumstance. Health care service didn’t prepare
caregivers for the care, didn’t coordinate for continuing care and had few times for physical
therapy. 2) The needs of the patients were “hoping to get well and be back to have usual life”,
“encouragement” and “self-care knowledge”. Families’ or caregivers’ needs were “learning the
care by doing”, “practicing the care”, “being prepared to perform the care before the patient’s

discharge”, “family support”, “patients’ compliance”, “adjustment the way of thinking”, and

“home visit by nurse”. 3) The expectations in the care for first stroke patients were “a good care



4)

for recovery”, “paying attention to the care at home”, “caregivers could basically assess the
patients”, “learning by doing”, “regular home visits by nurses”, “being coordinated for continuing
care”, and “information was referred for continuing care”. 4) The guidelines for family-centered
continuing care in first stroke patients were consisted of “a practice guideline for discharge

99

planning”, “a practice guideline for home visit”, and “a practice guideline for referral patients”.

Key Word: Continuing Care, First Stroke Patients, Family-centered Care.
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