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Methods for giving advice or teaching the use of inhalers, and the reason for
not giving advice from pharmacists working in quality pharmacies in Samut
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Abstract

The purpose of this research was to explore methods for giving advice or teaching the use
of inhalers. and reasons that hinder pharmacists' giving advice or teaching to patients at quality
drug stores in Samut Prakan Province. The sample consisted of 30 pharmacists working in quality
drug stores, all of whom used to dispense inhalers to patients. There were 66.7% (N = 20) of
samples used to advise or teach patients to use inhalers while dispensing medication, while 33.3%
(N = 10) did not give advice or teach. The advice or instruction will be given every time the inhaler
is dispensed (15.0%); the rest (85.0%) will only occasionally give advice. The two most commonly
used or advised methods are: 1. explaining the procedure and providing the patient with the
document but not a demonstration of how to use the drug; and 2. explaining and demonstrating

how to use the drug plus providing documents and assessing patient understanding (N = 5, 26.3%).
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The reasons why most pharmacists (> 55%) did not provide advice or teach how to use the inhaler
to the patient were: 1. the patient has used the inhaler; or 2. the patient is a former customer. 2.
The patient did not come to buy the drug by himself; the person who came to buy the drug was

someone else; and 3. The patient is in a hurry or uncomfortable listening.
Keywords : advice, inhaler, pharmacist, quality drug store
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