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ABSTRACT

This qualitative study aimed 1) to examine problems and needs of the care for patients
with cerebrovascular disease (CVD) at home according to the perception of the patients,
families, and health personnel 2) to investigate expectations toward healthcare services that
support family—centered care for CVD patients at home, and 3) to synthesize guidelines for
family-centered care for CVD patients at home to prevent complications. Key informants
included eight families, two CVD patients and eight family members, and ten healthcare
providers. In-depth interview, participant and non-participant observations were implemented.

The content analysis was used.

The finding indicated that the problems in caring for CVD patients at home, reflected by
both the families and the healthcare providers, consisted of the patients’ health problems and
complications, caregivers’ problems, and healthcare service problems. The needs in caring CVD
patients at home to prevent complications included “information and knowledge of the illness”,
“leaning caring skills”, “preparing for taking care the patients at home”, and “supports for
taking care the patients at home”. The expectations toward healthcare services that support
family-centered care for CVD patients at home to prevent complications included “a specific unit
of healthcare service”, “a specific guideline”, “personnel preparation”, “education team”,
and “continuing care coordination system”. Guidelines for family-centered care to prevent
complications at home in CVD patients consisted of 1) a guideline to prepare the care for CVD
patients at home during first hospitalization, and 2) a guideline to prepare the care for CVD

patients at home during re-hospitalization, 3) a guideline to care for CVD patients during home

stay, and 4) a guideline to care for CVD patients during follow-up at out-patient unit.



4)

To take care for the CVD patients at home to prevent complications based on
family-centered approach, family empowerment for care management is important. In addition,
family should be supported by healthcare providers to prevent complications, and reduce

reoccurrence of hospitalization to the patients.

Key Word: Prevention of Complications, Cerebrovascular Patients, Family-centered Care
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