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ABSTRACT

The purpose of this study was to explore help-seeking experience of newly pulmonary
tuberculosis patients before attending to tuberculosis clinic, Samutprakan Hospital. Descriptive
qualitative research method was applied for the study. Participants were 14 newly pulmonary
tuberculosis patients who received treatment from the clinic during August 2555 to January 2556.
Data were collected through in-depth interview and tape recorded. The interviews were
transcribed verbatim and analyzed by applying Colaizzi’s method (1978)

Findings revealed that tuberculosis patients sought helps and treatments before attending
to hospitals in accordance with perceptions of their symptoms. The help-seeking consisted of 3
phrases including 1) having common illness like common cold : Patients perceived they had no
more serious illness, and sought help through practicing self-care and consulting close persons,
drugstore and private clinic for alleviating and treating symptoms 2) having chronic symptoms
and troubles in daily living : Patients began to feel their illness was uncommon. Some patients
still practiced self-care and consulted drugstore and close persons for alleviating and treating
symptoms as well as for social and emotional support. Some sought help for investigation and
treatment from hospitals and 3) having severe and aggressive symptoms : Patients perceived they
had emergency illness and required urgent care. Within this phrase, all patients attended hospitals
for seeking appropriate treatment. Conditions which had influences on attending hospitals
included perception of chronic and / or severe symptoms, knowledge about tuberculosis, social
support, medical card (or type of health insurance), and distance between home and hospital.

Perception of having common symptoms, feeling of fear to have terrible illness or attending



“4)

hospitals, and treatment expenditure / or a lack of health insurance were conditions affecting
patients to delay in attending tuberculosis clinic.

This study provided better understanding about help-seeking of pulmonary tuberculosis
patients before attending to hospital. Findings can be used to tailor an effective guidance for

searching and screening tuberculosis patients in the community.

Keywords : help-seeking pulmonary tuberculosis
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