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A STUDY ON CHINESE SERVICE IN BANGKOK
RATCHADA TRAIN NIGHT MARKET

PREEYAPORN SRIWANPIM 626077
MASTER OF ARTS (CHINESE FOR BUSINESS COMMUNICATION)
THESIS ADVISORY COMMITTEE: ZHAOQ PING, Ph.D.

ABSTRACT

There are many tourist night markets in Thailand, which are popular with domestic
and foreign tourists. Ratchada Train Night Market is an attraction that attracts a large
number of tourists for shopping. There are many Chinese tourists among foreign
tourists, as a result, operators have Chinese language services in this night market.

The objective of this thesis is to study business practices and the Chinese language
services. Analyze marketing management and the operator's Chinese language service.
Point out the highlights of the business method of Ratchada Train Night Market and
problems in Chinese service. In this research, the relevant literature analysis was used,
survey from questionnaires and interview, In order to use the data obtained for both
qualitative and quantitative analysis.

The main content is to analyze the Chinese service in Ratchada train night market.
The evaluation results found that In order to attract more Chinese tourists, operators are
providing Chinese language services, use Chinese in the communications, use of
product sign and price tags in Chinese. Overall, there are still some problems with the
Chinese language service. Example, the level of Chinese proficiency in listening and
speaking skills is insufficient. In addition, within Ratchada Train Night Market, there
are less Chinese signs. In terms of advertising in Chinese, there are still not many,
including environmental health management, there are still problems as well.

The results found that the Chinese language service in the market was still a
problem. In this study, researcher presents suggestions for improving the problems. So
that Ratchada Train Market can attract more Chinese tourists. The operators need to
improve level of Chinese language and provide Chinese language training, including
improving environmental health management in market. The above suggestions are for
tourists come to shop at Train Night Market Ratchada to be more comfortable. It also
promotes the development of Ratchada Train Night Market as well.

Keywords: Ratchada Train Night Market, Chinese language service, Survey
Research, Improvement measures
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gkfégﬁ%ﬁﬁ’mgw~&ﬁ SRS N ST ) 109 15.8%
DUE RS N R B SR 116 48. 7%

T POE SR PRR IR 5% 76 31. 9%

PUB RS N A RS S 105 41. 1%

. REAE FDUE N 2RSS S5 b 126 52. 9%
1%@%‘“‘5%3‘]*%?@ SRS N SR ) 128 53. 8%
DUOERS N R B RS R 126 52. 9%

T i DUB TR bR IR 55 82 34. 5%

o S e R 204 85. 7%

11. BR% N R BEDLEEI REE ” T
Wr 5 1 164 68. 9%

\ . & 7 TH 194 81.5%

Ji=3 = Ay

12. BT RESI (AIZIE) ayC 7 1 101 42. 4%
Hith 14 5. 9%
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