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A STUDY ON CHINESE LANGUAGE SERVICE IN THAILAND TOURIST
POLICE BUREAU : TAKE THE TOURIST ATTRACTIONS IN NORTHERN
AND SOUTHEN THAILAND AS EXAMPLES

PURICHAYA WATTANASANTIPONG 626066
MASTER OF ARTS (CHINESE FOR BUSINESS COMMUNICATION)
THESIS ADVISORY COMMITTEE: ZHAO PING, Ph.D.

ABSTRACT

Thailand's tourism industry has developed rapidly. The number of Chinese tourists
visiting Thailand is increasing year by year, bringing objective benefits to Thailand's
economic development. In order to promote the development of Thailand's tourism industry,
Thailand has established a tourist police to protect the interests and safety of foreign tourists
traveling in Thailand.

The purpose of this thesis is to analyze the situation of Thai tourist police's service in
Chinese in the tourist areas of northern and southern Thailand. The thesis uses the methods of
literature analysis and questionnaire survey to study the Chinese language service of tourist
police. The content of the thesis mainly includes explaining the development background of
the tourist police in Thailand, the organization and work of the tourist police. The thesis
conducted a questionnaire survey on the Chinese service of tourist police in northern Thailand
and southern Thailand, explaining the basic situation of tourist police, language usage and
Chinese proficiency. The paper explained the satisfaction of Chinese tourists with the Chinese
language service of the Thai tourist police through a questionnaire survey, and conducted a
SWOT of the survey results. Investigation and research show that the Thai tourist police have
made efforts in Chinese language services. Although the tourist police have a poor Chinese
foundation, they can master some basic listening, speaking, reading and writing skills through
Chinese training, helping Chinese tourists solve many problems.

Through investigation and research, it is found that Thai tourist police still have some
problems in listening, speaking, reading and writing Chinese. Their Chinese proficiency has
not yet reached a good level, and Chinese training needs to be strengthened. At the same time,
the tourism police department also needs to improve the Chinese language training program,
pay attention to the training of the tourist police in listening and speaking, and continuously
improve the quality of Chinese services in the work, so as to provide good services for the
development of Thailand’s tourism industry and the protection of foreign tourists’ safety and
interests. service. Aiming at the problem of tourist police in Chinese language service, the

paper puts forward suggestions for improvement.

Keywords: Thai tourist police, Chinese language service, Chinese tourists,
Management training
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