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Thests Title Employment Security of Department Store in Bangkok

i Case Study Sales Staff

By Miss Saithip Wongsangha
ldenuficution No. 3TO0LR
Degrue Master of Social Work (M.5.W.)
Major Sacial Wcﬁa;rc Project Muanagement
Academic Year 1996

Abstract

The purposes of this research are to leam about the sales staffs feeling in their Employment
Security and the expectations for welfare which will implement their Employment Security.

The chesen samples are the department stores in Bangkok arca that carty over 500 sales siaffs.

Independent Variables are defined as follows:

I. Personal factors { Sex, Age, Education, Wage, Year of working, Position)

2. Work itself faetors ( Achievement, Responsibility, Work conditions)

3. Relationship factors (Interpersonal relations with Supervisor, Peers, and Customers, and
Recognition)

4. Organization factors (General supervision, Company  policy and  administration,
Supervision technigques)

5. Work experience factors (Self esteem, Advancement)

6. Fringe benefit Factor (Totl return and welfare)

Dependent Variable 15 the Employment Security
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Samples : 406 sales staffs from 11 department stores in Bangkok area arc chosen by using the
Mult stage sampling method to do the questionnaire which is the ool applying in this research.

I'he research s performed during November and December, 1996,

Analysis : The data is analyzed by using the Descriptive and the Muluple Regression methods

that are available in software packa‘_&i, SPSS/PC.

From research, we found that approximately. 66 percent are female employees, 75 percent are
single, 67 percent finished the secondary school. The average age of sales staff is 22.59 years

old with the range of salary between 4,501- 6,000 Baht.

In- conclusion, ‘the department store employces have relatively low level of Employment
Secunty. The factors that significantly and positively cffect the Employment Security are
Imerpersonal relation with supervisor, Supervision technigue, Advancement. Total return.

Welfare, Salary, Imterpersonal relation with customer, and Self asteem:

Mare sa. the factors that has no effect but has positive correlation with the Employment
Security #re Responsibility, General supervision, Achicvement, Self esteem, Interpersonal
relaton ‘with pegrs.  On the other hand, the factors that has no effect but has negative
correlation are Company: policy and Administration, Work _condition, Sex, Marriage status,

Position, Age, Years'of working, and Level of education:

In addition, general welfare that all department stores mostly provide for their employees arc
Food, Bonus, Health insurance, Life insurance, and Education, respectively.  The least popular

welfare that will be provided by the employer 15 Pension.

" .
Furthermore, the employees most expectation on welfare provided by employer that will
implement their Employment Security s the Economical welfare such as Provident funds,

Housing, Health examination, Security reserve for family and child support, Transportation, dand
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Non work ansurance.  Next expectation s the Socul welfare such us Consulting service,
Library, und Recreation. Lastly, others welfare that employee also expected are
Reimbursement for injury and hospital 0], Bonus, and Foed is the last welfare that is looked

foor,

& ; ; 1
Finally, from survey the researcher Tecommends the subjects that should be included in the next

research as follows:

I. The study of the department store.with the emplovee less than 500 in Bangkok and others

provinees.

Il: The study of the department stese with the employee more than 500 in Bangkok and others

provinges.

HI. The swdy of the Employment Security far the department stére in consideration of
Interpersonal relation between employer and employee,  Supervision Technique, Advancement,

Returns, Interpersonal Relation with Customer, and Self Esteem,

IV, The swdy of the Employment Secunty for the govémment Scction in consideration of
Returns, Reduction on Income tax, Legal Protecuon, Education on Labor Right, Hot line far
Consulting, Public' Holiday guaranty, ‘Bducation, Skil improvement, Medical care such as
Access service in every hospital, ‘Ceover immediately after the first payment was made, Tssue
social insurance card immediately, Provide company loan in case of on the job injury and

reimburse from social insurance directly, Provident fund, Increase benefits.

V. The study of the department store employee s expectations on welfare that will implement
their Employment Sccurity.  The researcher suggests the welfare that may be included for the
depariment. store employee such as Provident fund, Housing, Health examination, Fumd for

family and children, Transportation, Contribution for work and non work injury, Immediate



loan, Medical care refund, Food, Consultation, Library and Recreation, Pension, Education, and

Bonus.

t . " v .
V1. The study of the government employee s expectauons on welfare that will implement their
Employment Security. The rescarcher suggests the welfare that may be mcluded for the
government employee such as Prodfdent fund, Housing, Health examination, Immediate loan,

Library, and Pension.



{4

nannssulszma

= G Wil gt R . =) [ £ A
Tnotinusniuid i ldd wanuamdouns asandy wadudl 1szsunssums
oy "y o’ nt e
URENTINNTIAQUINOTINGE 939 1s6uasad yuoiauguns aslweds s nas
o = #y e od = M ! - q

TRUMARTIIONHN . quiguns s lamenliteRemy Sl $owde ol ldi
813 Tumsasiauf it unnToadHe aaeamInIInminu s

HITuuen eI IR TSNS IMT AT TUMTNAT IAGEAILIITIENN
yu usAnnimniideemzguihier fesosnaezinist A, GA0 nIssuge

o ~ ¢ - el o W P -
pIEITYR. A o aysy)  Widdssdnilssdiminacnd i w dudiained
MRS IRE IR AN RYTA

e @ ey o i B

wpupuRmiudiagun tasfudiaimiu Aduwvetanasidalalunsdau

. - o 5 = ] A O

apvnuRuReumina asaudmaui Wnianeasnadulidn  Tumsseu

-4 e [ o W Moy s i o [ !

duvgauny  wudsele luauwasaduiadld e llgsunnuiuiessa@aini
FaRAnEIvaLTAIR UL TuATmI s Ve nilus 19y

3 v ¢ e

TUAAVANTIIVALNTYE AudsIsl uaznunoy  eAdavaz aansen dithu
unupa W ymIAIENgIe tarrstgudmiuidtle anugiuieding vinyidiitamn
' -3l A 3 =) o ¥ et b @ Bk = i
v wenonb uidssupuwszaaniiufiey Ao Auues  Sosna Aidneh S netivug

Wiy W LR - ¥ & = = = i S v
ntufiduTeasla Faanuvevounal w Temal-vazwininoitivusatuiiiqud ez
o i A ] AT = i [} -

Tisz TenimamsAnimaddny g, duliths dAnuwanaunudiuayavini 1817

i T a a3 ¥ = = o dgh o o]
'i-"'l”il"l'H"H“.lEJH-TFrE'JPi'Ffﬂ‘H'I !.E‘F'I?I"'Iﬂll‘tl_ﬂﬂI‘rlw'i'rj«l'li'lilj‘iﬁﬂ'lﬁ'ﬂuﬁﬂﬂ TUaUBaUTU 1'}&1'{U5|ﬁlﬁtﬂ

= o oo
C G B Lt R T



