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CAUSES AND EFFECTS OF STRESS ON EMPLOYEES AND ORGANIZATION : A CASE
STUDY OF ELECTRICAL APPLIANCE COMPANY IN INDUSTRIAL ESTATE
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ABSTRACT

This study is a cross-sectional study. The study aimed at to study the stress level,
causes and effects of stress on employees both at the individual and the organization. The
samples were 170 person of operational level of the electronics manufacturing company,
using simple random sampling method. The instrument used in this study was a
questionnaire. The results showed that (1) The stress levels showed that most of the stress is
severe (52.4 percent), followed by a stress score was high (37.1 percent) and the stress is
moderate (10.6percent), respectively. The most of average is the issue of the not enough
money to spend, followed by muscle stiffness or pain and back pain, respectively. (2) The
causes that affect the stress was found that the personal factors that were associated with
the stress of the staff were age, marital status, income per month, economic / adequacy of
income, residence, work age, sleep behavior, and recognition of the event. There was
statistically significant at 0.05 level. The working factors in 5 side including the tasks, work
roles, work relationships, career advancement and the environment in work place. Overall,
this study found that the relationship with the employee stress are moderate. There was
statistically significant at 0.05 level. (2) The effect of stress found that the level of employee
stress is related to the effects of stress both the impact on individual and organizational
impacts, was statistically significant at the 0.05 level. The both sides have low relationship.

The results of this study found that most employees are in severe stress and
considering the factors of working found that employee stress the overall performance is
moderate. Which is largely employer or organization should be a priority, should have a
policy to improve. These factors of the tasks, roles and relationships at work, career
advancement and the environment in the work place. This study also found that the stress
levels of employees is associated with the impact of employee stress. Which impact on
individual and organizational impacts. Despite the relative low, but if the employer has not
been revised in the future, the researchers saw that these factors may result in a stress
levels of employees are more severe and the impact on the organization to a higher level.

Keywords: Stress, The stress causes, The stress effects
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