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Abstract

This study conducts an in-depth investigation into the current status of Chinese language
services and Chinese client satisfaction at TA LAW FIRM in Thailand, aiming to analyze core
bottlenecks across the service process and propose targeted optimization strategies. Utilizing a mixed-
method approach consisting of literature review, questionnaire surveys, and semi-structured interviews,
the research demonstrates that the firm has established a functional Chinese service model tailored to
the Chinese market. Quantitative findings reveal that clients rate "accuracy of language expression" the
highest, whereas scores for "cultural understanding" and "response speed" remain relatively low. The
primary challenges currently identified include a noticeable delay in feedback loop caused by the
absence of a real-time response mechanism, alongside a deficiency in legal Chinese terminology
reserves among certain Thai Chinese-speaking staff who lack systematic legal backgrounds. Based on
these insights, this paper delineates concrete implementation paths, including the construction of a
standardized Sino-Thai Legal Terminology Corpus, the establishment of a "Lawyer + Translator" dual-
review mechanism, and the refinement of cross-cultural communication frameworks. This study not
only contributes to elevating the service quality and client satisfaction of the law firm but also serves as
an empirical reference for the international promotion of Chinese as a workplace service language and
the scholarly domain of cross-cultural legal communication.
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