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ABSTRACT

The objective of this study was to evaluate the quality of the Bachelor Degree of
Sciences in Physical Therapy program (2021 version) across four areas: context, input,
process, and outcome. Data were collected from four groups of participants: employers of
graduates, graduates, academic staffs, and current students.

The result was showed that, in terms of context, the program enabled students to
achieve the program learning outcomes (PLOs) at a high to very high level, especially in
developing professional skills and performing clinical work in accordance with the standards
regulation by the Physical Therapy Council. For the input aspect, the program's structure,
including the number of credits, was rated highly appropriate, with internship courses being
the most suitable and chemistry courses being the least. The content of the courses was
organized in a logical sequence, supporting cumulative learning, while academic staffs
exemplified good behavior and promoted ethical values in students to a significant extent.
The qualifications of students entering the program were found to be highly appropriate,
though it was suggested that the mental health of student should be concerned.

However, the program should modernize and increase the availability of equipment
in physical therapy laboratories, as well as ensure the study support equipment. Regarding
the process aspect, the program successfully delivered instruction that aligned with and
covered the program learning outcomes (PLOs) of each subject. Assessment methods,

including midterm and final exams, quizzes, and various evaluation forms, were clearly



defined and appropriate. The program also provided an effective academic advisory system
to guide students in academic planning and other relevant areas. On the other hand, it was
recommended that educational resources, such as relevant computer software, be added to
support learning.

As for the output, the quality of graduates from the program was rated the highest,
indicating that the program effectively produces physical therapy graduates who meet

societal needs and respond to the demands of various stakeholders.
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