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USING CHINESE TO PROMOTE TRAVEL IN ANCIENT CITY SAMUTPRAKAN

WANNAPHATTHARISA YOKLUAN 586059
MASTER OF ARTS (CHINESE FOR BUSINESS COMMUNICATION)
THESIS ADVISORY COMMITTEE: XIE KUN, Ph.D

ABSTRACT

According to the statistical analysis of tourism data in Thailand in recent years,
Thailand found that the vast majority of tourists who come to Thailand for tourism are
Chinese tourists. Chinese tourists have brought tremendous benefits to the tourism
industry in Thailand.

The Ancient City Samutprakan is a place that mimics the tourist attractions of
Thailand's provinces. It can be said is a blend of various forms of architecture, beauty
and cultural value of the gem, so a place has "Little Thailand" Said. Therefore, The
Ancient City Samutprakan is an interesting place to visit and should encourage foreign
tourists to visit here, especially Chinese tourists.

This essay analyzes the service of Chinese in The Ancient City Samutprakan and
the inadequacies of providing Chinese service. At present, most Chinese tourists follow
travel agencies to travel to The Ancient City Samutprakan, and the mass media use it to
promote The Ancient City Samutprakan fewer Chinese, less Chinese service to Chinese
tourists, can’t meet the needs of Chinese tourists, making Chinese tourists can’t get the
information of The Ancient City Samutprakan so few can travel here. Therefore, it is
recommended that the Tourism Department of Samutprakan in Thailand or The Ancient
City administration of Samutprakan of Thailand can increase the coverage of all
channels in Chinese language mass media in The Ancient City Samutprakan and other
sites in Samutprakan in Thailand. Improve the level of service to Chinese tourists,
ensure the proper use of Chinese quality, and attract Chinese tourists to visit The

Ancient City Samutprakan through the Chinese mass media.

Keywords: Chinese tourists; Ancient City Samutprakan; Chinese Language for service
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