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A STUDY ON CHINESE USAGE FOR SERVICES OF GLUR HOSTEL’S STAFF

WARAPON KLAOCHU 576114
MASTER OF ARTS (CHINESE FOR BUSINESS COMMUNICATION)
THESIS ADVISORY COMMITTEE: FAN JUN, Ph.D.

ABSTRACT

This thesis was aimed to: 1) study work characteristics, service quality and
knowledge on Chinese language for rendering services by Glur Hostel’s staff; 2) examine
and analyze needs and satisfactions of Chinese customers towards Chinese language
services by Glur Hostel’s staff; and 3) study needs of Glur Hostel’s staff to study the
Chinese language.

The questionnaire and interview were used for compiling data. The customers
were asked to evaluate the Chinese language services with 5 significant factors including
1) reliability; 2) assurance; 3) tangibility; 4) empathy; and 5) responsiveness.

The sample group of 50 cases was randomly selected from Chinese customers
of Glur Hostel. The findings indicated that the satisfaction levels toward each factor were
relatively low. The researcher therefore recommends arranging basic Chinese language

training course and improving Chinese language skill of Glur Hostel staff.

Keywords: Hostel, Services, Chinese Language, Satisfaction, Tourism
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