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THE RESEARCH AND ANALYSIS OF TOURIST POLICE PROVIDING CHINESE
LANGUAGE SERVICE IN BANGKOK

PRAJIT POMARIN 616071
MASTER OF ARTS (CHINESE FOR BUSINESS COMMUNICATION)
THESIS ADVISORY COMMITTEE: LI YANFENG, Ph.D.

ABSTRACT

Tourism is the significant source of income of Thailand GDP every year
especially Chinese tourists. They bring loads of money into Thailand. Therefore,
providing Chinese language service will greatly support and facilitate Chinese tourists.
Nowadays, Chinese language service provides at the local stores or tourist attractions.
Moreover, tourist police also use Chinese language to assist and help Chinese people.

This research has an objective to study and analyse the performance of tourist
police providing Chinese language service and Chinese translator to Chinese tourists.
Furthermore, this research also surveys a satisfaction of Chinese tourists, who travel
into Thailand. The thesis is divided into three parts, which are; 1. Explain the
development of tourism industry in Thailand and the establishment of Tourist Police
Bureau of Thailand and tourist police’s Chinese language service; 2. Explain the
research method by using survey of Chinese tourists’ satisfaction towards their trips in
Thailand and tourist police who provide Chinese language service and Chinese
translator; 3. Explain problems of Tourist Police Bureau’s Chinese language service and
Chinese translator and provide suggestion and solutions.

The result of this research comes from qualitative and quantitative approaches
by collecting survey from ten tourist police, ten Chinese translators and fifty Chinese
tourists who travelled to Thailand during October-November 2020 and interviewing
with three tourist police and two Chinese translators.

From the research, it was found that Chinese tourists satisfied with tourist
police’s Chinese language service and Chinese translator. Tourist police could
communicate, provide information, and support Chinese tourists. For tourists police
and Chinese translator, they also satisfied with their listening and speaking skills but
they did not quite satisfy with their reading and writing skills.

Keywords: Tourist Police, Chinese language service, Chinese tourists
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R L1 EEFEANSRERZEG TR

Country @ Jan-
Rank or Oct 2018 2017 2016 2015 2014
territory | 2019
1| China 9,344,423 | 10,535,955 | 9,805,753 | 8,757,466 | 7,934,791 | 4,636,298
2 | Malaysia | 3,287,964 | 4,097,604 | 3,354,800 | 3,533,826 | 3,423,397 | 2,613,418
3| India 1,633,179 | 1,596,772 | 1,411,942 | 1,193,822 | 1,069,149 | 932,603
4 Ifoor:gh 1,550,487 | 1,796,596 | 1,709,070 | 1,464,218 | 1,372,995 | 1,122,566
5| Laos 1,537,682 | 1,750,658 | 1,612,647 | 1,409,456 | 1,233,138 | 1,053,983
6 | Japan 1,487,861 | 1,656,100 | 1,544,328 | 1,439,629 | 1,381,690 | 1,267,886
7 | Russia 1,077,389 | 1,472,949 | 1,346,219 | 1,089,992 | 884,085 | 1,606,430
g nited 915,391 | 1,123,248 | 1,056,124 | 974,632 | 867,520 | 763,520
States
9 | Vietnam | 899,995 | 1,027,430 | 934,497 | 830,394 | 751,091 | 559,415
10 K'l?]gg 874,214 | 1,015,688 | 820,894 | 749,694 | 669,165 | 483,131

KE: Wikipedia
https://en.wikipedia.org/wiki/Tourism_in_Thailand

R 22 [ e I =) 0 v B FRA T RT DAARANTE 2014-2019 4 — H B+ A R E AN
BREM AR, TEHEFANEK, HERFEEIRE KR, BRI
NBHE R K. 2014 4E3L 4, 636,298 A, 2015 4E3L 7,934,791 A, 2016 4%
8,757,466 N, 2017 fF3L 9,805, 753 A, 2018 4F3k 10, 535,955 A, 2019 4F—
HEIH3L 9,344, 423 N, #EEHAE SR TIRZ .
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