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A COMPARATIVE OF CHINESE USAGE IN SEPHORA
AND THAI MULTI BRAND COSMETIC STORE

PRACHAYA DIROKSRI 616077
MASTER OF ART (CHINESE FOR BUSINESS COMUNICATION)
THESIS ADVISORY COMMITTEE: LI YANFENG, Ph.D.

ABSTRACT

Thai cosmetic and skincare are one of the most popular souvenirs for Chinese tourists. Each
time traveling to Thailand, they usually purchase the cosmetics back to China because their price is
reasonable and affordable with high quality that uniquely represents Thainess. Nowadays, the
Chinese tourists possess a relatively high purchasing power and pay attention to taking good care
of their health, so they choose to use the quality products that suit their taste. The Thai cosmetics,
therefore, respond to the customers’ need very well. Nowadays, some of cosmetic stores have
provided Chinese language to support and services these Chinese tourists in particular.

This research aims to study and compare the Chinese usage between Sephora and Thai
multi brand cosmetic store by analyze the marketing plan, quality of service and Chinese usage of
the staff to make impression and convince Chinese tourists to buy products. This research analyzed
the data through surveying the opinion of cosmetic store’s staff and the satisfaction of Chinese
tourists for Sephora and Thai multi brand cosmetic store. In order to study the problem of Chinese
usage in cosmetic store and provide measurement for solving various problems.

The research found that the Chinese tourists are high satisfied on Chinese services with
Sephora store and generally satisfied on Chinese services with Thai multi brand cosmetic store. The
Staff of Sephora and Thai multi brand cosmetic store can use the basic Chinese to service for
Chinese tourists. And there are some Chinese usage’s problem in Sephora and Thai multi brand
cosmetic which are the staff has intermediate — low level on Chinese communication, and the
Chinese advertisement is not enough. And the last problem is Thai multi brand cosmetic store does
not have enough Chinese service staff to service Chinese tourists. The result of this research show
that the factors which affect to the service is the number of Chinese staff, if the cosmetics store has
enough Chinese service staff to service Chinese tourists thoroughly, it will be able to create great

satisfaction for Chinese tourists.

Keywords: Cosmetic store, Chinese tourists, Chinese service, Satisfaction
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