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A STUDY OF CHINESE LANGUAGE SERVICES IN SUKHOTHAI HISTORICAL PARK

PITAWAN DECHASIRI 586060
MASTER OF ARTS (CHINESE FOR BUSINESS COMMUNICATION)
THESIS ADVISORY COMMITTEE: Zhao Ping, Ph.D

ABSTRACT

Sukhothai Historical Park has become one of Thailand's most important tourist areas
and is listed as UNESCO Park. Thailand has vigorously developed tourism, in recent years,
Chinese tourists to Thai tourism, a lot of Chinese tourists visited Thai Sukhothai Historical
Park. Some of the most important tourist attractions in Thailand, as a result of the increase
in Chinese tourists, in the English-dominated foreign exchange language, began to gradually
use Chinese:

The purpose of this paper is to analyze the language service of Sukhothai Historical
Park, and to explain the influence of Chinese tourists ' increase on Chinese service and the
importance of Chinese service to attract more Chinese tourists and improve the quality of
the park language service. The paper uses the method of questionnaire and literature study
to analyze the situation of Chinese tourists and Sukhothai Park.

The paper points out that the lancuage services of Sukhothai Historical Park are
Thai, Enclish, Japanese and Chinese, and there are few Chinese services. As the tourist
source of Thailand has always been mainly domestic tourists and English-speaking countries,
just in recent years, Chinese tourists have come to Thailand to travel a lot, which has
aroused the attention of the management Department of the Sukhothai Historical park to
Chinese tourists, with some Chinese introduction and explanation, the tourists have to scan
the two-dimensional code to get some relevant Chinese information. There is no Chinese
language service in the park, and the park staff does not speak Chinese at all. Because of the
increasing number of Chinese tourists to the Sukhothai Historical Park tour, the Sukhothai
Historical Park began to provide Chinese services. This paper evaluates the Chinese service
of Sukhothai Historical Park. Through the questionnaire survey and data analysis, the paper
puts forward some suggestions and measures to improve the service of Chinese in the park.

Keyword: Sukhothai historical park Chinese tourists Chinese service
Management of park
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