a - v o
LiﬂugLW@iUIqjﬁ\iﬂu

98N1519n1913UTUNITUINTS TNV L TINGIUNANLRYY
THE APPLIED RESEARCH OF CHINESE SERVICE FOR BUSINESS
PURPOSE IN HUACHIEW HOSPITAL

Mo B= B v MV DU AR 55 N FH AR 5T

$n¥sEAT Yyu1In
(ZENT )

a a o’dw < 1 = =
MPTUNUS UL U UAIUAUIVDINITANE

nangasAaumansunIUngin (MMe13uian1sioasIBegsna)

U

%4

UNAINGIAY UNIINYIAYNRARYWRAUNTLNYTH

W.A. 2559

a [ %4

AVEANTVDIUUNAIMNYIAY UNIINYIAYNARYIRAUNTLLAYTA



FWensldnenduTunmsuinisiBsgsiavedsmeuianauien
THE APPLIED RESEARCH OF CHINESE SERVICE FOR BUSINESS PURPOSE
IN HUACHIEW HOSPITAL

i = B 1 ML DB ik 95 B FH E

Sndsgan younse (ZETNRE)

U9InIve1as UnMINeaevReRaunTEiiesh AsIvdeuLas oAl

5 =Y s AJ 1 d! =5
Iendnusavuiiludiuniisvesmsine

nangnsfiaUransumUndia (Mwuivensd@eansidegsia)

d ar Q'I =
weun 25 UQUIEU WA, 2559

HU8fanI19158 ns.Nadsuns efisniasiay

UsEsUNTIUNITENSRANA

Prof. Dr. Li Yan Feng

N3IUNTT

Dr. Zhao Ping

A33UNTT

TRFNENS19158Da81 FunSIneyla

ANUAUNTININENSY

Prof. Dr. Li Yan Feng

el
87197159NUT NN

A o

SRIFNENSIAITY AT.NINITTU JUNLITUILUA

UsesrunangnifaurmansumUugia

A - -
(MwnIuiion1sdeansidegsiv)

SRIANENSIAT5E AT.NINTT JUNTSUIUUA

AUAAMENTYILAYIRIUSTTUIU



Wensldnrwdulunsuinisidegsiavaslsanerunanen

$hdsann ywunsa 576107

AauenansumUndia (NMIIUNeNTa0a194395379)

ARIENTSUNSTIUSNEAMENanwuS: LI YAN FENG, Ph.D.

JagtumsshwimeiuiavesUszimalnailuiideudusgiann Syadegfuinung

LENNILLUITUUINITSNBINGIUIANUSENAING A8AITNEINYIUIANABUTIIAILAETEAU

=

a d'd =3 o 4 a (v I3 d' lt:id QQIJ
Y89N15UINI5NR 399ilinsusSnssneIneutavedlnealuiuiaulaveslan Wslintund
maenAnnelulssmalnetuiuddiduiuinunniu aetu Tsswenuiadiulnaves
lngduldarwidisUseimalunisliuinisshu aemegitnveuneisiduddnuiy

1 4 = Y & 1 % a a I QI o I3 1 Q'
ADUYNNUIN FawandlmiiuInnslan1eulunisusnisiiugesndueenaga
A oo & A ¢ 1% =~ a o
el ngUsyasdiefnwaninnisldniwivlunisuinisvedlsmenuiaiuded
1 Y} 1 QAI a v 1 =l % Y a Y v =
nquieg1eldlunis3de nguusnAe wilnnugliuinsvedsmenuia ne3inuazidilats
A01UN5AIUD9INS TN UM IAUS NsVB TN uwUaN 1w lUlsIneUa Fanenny
szaun1sldnwIuvesiinau Wunsihlugmsimumsldnmniululsmenunanaiden diu
Aanmlunsusnisivnndu dwunguinaes Ae nquiUlew13u Nsdrsaanddgfeliior
ANulanduddnvesungidiselsaneg1uia naeaIuUTElunITUTNISAUATITULAY
AuARWILBE e TIfeNTUSNSINUABITUTgsAvedlsaneTutaiuden
HaN1TITenUIEUIsrAUN IS UM S nwIng UL UIATIR AT
nelaraNuaLNTaluNITIEN 1 uluN1sUSNsTRINTnY Walunsdaasunisusniseu
] = v = PR P 2 o g o a aNA v
misldnwduvedsmetuiaindey gUaeldauennumiual lsmeunanideimsidenu
Mwiu Weliuyszaniamlunislideyatianisvedlsineiuia vaeiieiudanudn
Tssnenuiamiaenininaundanuaiuisatunisigniwidusnuiutes winaulaeabuly
AdlAUNINelaRoAIUAINTATUNNT TN 1B FUVDIAULDY THTIRDINISEASUNITOUSTY
WALLALLAEINUNHITULRNIZNN

[

ANEA: 1SINENUNATIEEY NISUSNSIALITN AU FINWEAIIUVBINTINIIUY

v

USuugaunlunnngnis



THE APPLIED RESEARCH OF CHINESE SERVICE FOR BUSINESS PURPOSE
IN HUACHIEW HOSPITAL

RAKTHASUDA NUTCHANART 576107
MASTER OF ARTS (CHINESE FOR BUSINESS COMMUNICATION)
THESIS ADVISORY COMMITTEE: LI YAN FENG, Ph.D.

ABSTRACT

Nowadays, Thai traditional medical is very welcomed by foreign visitors as the
treatment fee is reasonably affordable cheap and the level of good services so Thai medical
services is interesting of the world. In these recent years, the number of tourists in Thailand
has been slightly increasing especially Chinese mainland visitors. Thus, most of hospitals in
Thailand can not only provide Thai language service but also other languages. As Chinese
visitors are the biggest group of foreigners in Thailand, thus Chinese language service is
particularly necessary that most of the hospital shall provide.

The objective of this Thisis is to study the effectiveness of Chinese languang usage in
the service sector of Huachiew hospital. Firstly, Huachiew hospital medical service is one of
this research objective, through the understanding and mastering of translators, Huachiew
hospital in the use of Chinese service demand and relevant personnel of Chinese level and
Chinese language service condition, to improve the Chinese language service and the service
quality. Secondly, the Chinese patients, the main investigation of the hospital and its Chinese
service to the hospital and the Chinese service to the Huachiew hospital business advice.

The results illustrated that Chinese patients that have been in medical care at
Huachiew hospital are satisfied with Chinese languase usage by the hospital staff. At the same
time in order to promote Huachiew hospital's Chinese language service, patients have
suggested some points such as Huachiew hospital should have Chinese media to strengthen
the hospital propaganda. At the same time, it is found that Huachiew hospital lack of Chinese
talent employees, which makes Chinese patients are generally not satisfied with their Chinese

ability, need to strengthen the special training of Chinese education.

Keywords: Huachiew Hospital, Business Chinese, Chinese skills of employees, Revise section
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