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THE ANALYSIS OF CHINESE SERVICE QUALITY OF THAI TOUR GUIDES
: A CASE STUDY OF THE EVALUATION OF CHINESE TOURISTS

SIRIDHON KANCHANADUSADE 544065
MASTER OF ARTS (CHINESE FOR BUSINESS COMMUNICATION)
THESIS ADVISORY COMMITTEE: GONG NING ZHU

ZHAO PING, Ph.D.

ABSTRACT

This research is designed to study on the use of Chinese business language of
Thai tour guides for further improvements on communication with tourists of Saeng
Thai Trade & Travel co., Ltd Guides; the research includes interview of Chinese
tourists in the district of Bangkok and Pattaya, Chonburi, with emphasis on the usage
of Chinese communication in the duration of working which includes: welcoming and
servicing, introducing and enhancing the knowledge about tourist attractions, Thai
arts and architectures, cultures, daily routines, religion, and other aspects that relate
to tourism such as: activities, accommodations, foods, entertainments, and souvenir
shops.

The study shows a great level of satisfaction in service and a fair impression
on the presentation of knowledge of tourist attractions and of Thai culture. For the
activities, accommodations, foods, entertainments, and duty free shops. However,
the language usage in conveying knowledge to Chinese tourists is still at an average
level, reflecting that the abilities of Thai tour guides still need improvement in order
to give the best information to tourists. For the activities, accommodations, foods,
entertainments, and duty free shops. It clearly shows that this research should be
supported and encouraged to produce more guides that can fluently use Chinese or
recruit volunteer guides to reduce the rate of illegal guides, including proposing to
declare a policy which will give The Business Chinese Test (BCT) to increase efficiency
and quality of guides; therefore, it will substantially increase the number of tourists

in Thailand, thus, more benefit for our country.

Keywords: Thai tour guides, Business Chinese, Chinese tourists
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