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A STUDY ON CHINESE LANGUAGE SERVICE OF TOURISM AUTHORITY
OF THAILAND’S TOURIST INFORMATION COUNTER
AT SUVARNABHUMI AIRPORT

SARINNA ASSAVARUT 576091
MASTER OF ARTS (CHINESE FOR BUSINESS COMMUNICATION)
THESIS ADVISORY COMMITTEE: PORNPAN JUNTARONANONT, Ph.D.

ABSTRACT

Chinese language is said to be another language that has recently taken a prominent
role in Thai society influencing numerous areas, such as the trade and investment sector, tourism
industry, and etc., rendering the increasing demand for Chinese language educated personnel.
As a result of the basic ‘law of supply and demand,” the market for Chinese education has
rapidly expanded and skyrocketed while raising concerns and questions on the quality level and
the language proficiency of graduates. Quality control is essential to provide and to support your
high service to meet customer needs. Tourism Authority of Thailand, as a frontier in welcoming
foreign guests, has caught the wave and established the tourist information counter in
Suvarnabhumi Airport to support a great number of tourists visiting Thailand, especially Chinese
tourists. Thus, the author was keen to study the Chinese language proficiency of the personnel
providing their services at the information counter.

The main objectives of this research paper are to study the usage of Chinese language
of the personnel providing services, and to study the demand and the level of satisfaction of
Chinese tourists receiving services.

Qualitative research, through direct interview, observation, and survey of the target
group, were selected as a prime method and apparatus to gather and summon information for
this research paper. The collected information was, subsequently, used for SWOT analysis  for
assessing the Chinese language proficiency of personnel in providing their services in order to
acknowledge the problems and obstacles arisen, and be able to further furnish relevant
resolutions. The sample groups employed for the research were (1) the head of information
service sector at the head office of Tourism Authority of Thailand, (2) Chinese language of the
personnel of the information counter, and (3) Chinese tourists that received services.

The findings of the research portrayed the attitude of Chinese tourists toward the quality of the
provided services in terms of the capacity of and information given by related personnel, in which
the result depicted a good level of satisfaction of services received. Lastly, the researcher concluded
and rendered suggestions to enhance the performance and efficiency of the organization on their services

and number of personnel in accordance with the amount of Chinese tourists expected in the future.

Keywords: Tourism Authority of Thailand Information Counter, Chinese Service, Chinese Tourists
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T U 7 T B S R AL A& DL K. E-Book M1 E-Guide. ZEERIFRMIBER T
X BR VIR RIFE L R 55, Ui 200 BBt N 1] S i Jay () X ol 5 3% mT DLad
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WRA T —U B KEAE. thah, Fsgil2e s B R S, WEMSHA T L
DA S PR g i G e B RN B SR — B IR R .
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(2] ZEEnik. R EREDLAS €A K FE R [T]. AL, 2002 4. 15 — 17 7L
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(2] BRZED. 22 BRI LA M FE (D] e AR TR R 244183 2011
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(1] BRgeyr. Z2EiRirl &k BHF 72 (D], M /R TR R 2418 3. 2011,
[2] kknews, “Z&H 12 A# 3 A 22 IR E 2 7 online], (http://www.knnews.cc/zh-sg/travel/6kIn95L.html),

2016/11/24
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16


http://news.xinhuanet.com/travel/2014-08/10/c_126852327.%20html
http://news.xinhuanet.com/travel/2014-08/10/c_126852327.%20html
http://www.chinadaily.com/

7 B R A = R SR R R 2 MICE Y& i3
(—) PFEE ST

TR R IUEE AT A RN B0, KBRS 1 B AU
EE. EEHEAR. IR, PR MM 454k ip af IR 2000 4 0FE
FRIRBAMAE . Hk, AFSUCRB E S BHERAT AR RETIL. ER
FOR L @A 2 S5 R A E AT RN BE . B fs, RTIE RS
viig AL Jah A4, SR EE S BCE LAY S B Rl TR R FIYR A7 Mk 45 A ok 2R E AR SR
7% Z AL IR P i 1 [

() PV EE ST

5 TSRS R PUE B T, IR T RO Rk AR N =R B,
HREW AR BRI, RRESREEIET MICE 45 M E X, ik
M AREGEREWRN . Hk, SFERE K EHILEY S EEZRT, A
FERY H RGN FWINFIE BAERZ EHEAR, mpoH L HUE B AT &
RIAT MV 1) I T S5

B Ja BRI T — IR N B TATIE X Tk . 54, RESERT
B [ B A 23 IR AE 75 M B HEES 0 B
(=) $EEgE G

T [ 2 g S ot [ T 3 B 56 = TSR WS S PE VA A L . BRIEOC RN 4% L ]
XA e ER R, LR RIE MICE /s kR, 2=E RS EHF
K MICE Tz I 3 4k /72 2840 2017 A [ TT&CM A1 H Al R B f Vi SE i MICE
WA 2 [ 23 8 JRIE s 2847 52 b R Y 2 VR 48 BV I B2 AR I — 8 40
RE SRR T ARG M2 AT BRI 7] — 28 rb [ R A 47 2 [
MICE H i, FFEEREE IR B A A .

T PA B ARG, R EBUF 20k 5] A B R R SRR H AN R R
REAE T e ok R ORI SE 2 . N T Rl $e m e B &5t i, e A8 5| A E
Wi 2 AR AT R 55 22 o FEZRIE T T ST N A IR A2 RS, B DA LA R 2R [ 2
B LA o SR Ok S S 2 B R AME . B SRR R T A U gA
[ i AT S SR AL AR 55 AR DGE I B B O sRAr, B P SO RS L. TEAR
BRI RS . AL APP. #R R T

17



PR  ERRE RS GER A
-1 RABLEFRHIHRS RS A ZRB S

IRV KRR A A AR B KR - EE, W — KA
HE R 5% D3 = 1B SR i Jm B A% ok, AR N D 2 7 L S T DB 7 T
IUE+, 1% 3 HSKS 2. TAERF AN —R\ANE (55 —3E: 08:00~
16:00; 25 —Hf: 16:00~24:00; E=FF: 24:00~8:00), A =¥, —¥H 2
HSCRS NG, TAE 5 RIKE 2 Ko T8%H 17,000 Z8%k. HATEAM GH 6 AL
SRS N Dte —RINEADE 20 A EJiER 57 2= 7 83 E PRl E R A
IR 253k

IR] SR e o A Al £ 12 388 11008 00 Y LR R0 V] R AR T TR 3

iR 25l I AL L% SCHR R
“1672”
v . v
Y S o www. tourismthailand. org
I Ml 7 B 543 s 1
R BT R v
¢ ¢ www. tatcontactcenter. com
7 [ e A4 FHL APP . 3

Facebook A Twitter

R EH L

“tatcontactcenter”

B 2. 1. 1 [ SR I = PR e 4 Ja Bl 1D It mhv o AR AL A 22 B B 1 T 3

AR SCE XS ZR R E Bz ) 6 4 SCAR S N AT K Vi, S5 RUH

FE—AHE: R’FARRET

B AR AR T PR X — i L ), AR R DUETE F Lk
Yk AR RS DOE T . B A7 AR ST N Gl b 18 58 T DGE T AR
FeMb, SEEVONIX AT RE A AL B R

B RFEAREIDEER

fAhfrsed 4 FD0E, MATRARA TR I D0E. AT AR L £l
A—FE, AIARDGEL N, J)— A2 E S POE Ll b . P, X POAz
I G AE AR & 07 T2 A A 7 55 DUE R BRI N 51, AE Al SRl 1 PR AR
FAEERTRSDOE, A SRR B, R DOE HE Bk i A B

18



A BEFR AR X — e 408 . S —Ar, ©Ed 7 EDGE, NS IT R 21
o MARE R DOE T, (HRRAT— ALk 55 R DUEACTIE A

= ZIEES BRES AR (66D
= R DUERMRIET AR (160

2. 1.2: MRsSulirh SCARSE N R 22 5

B B AR KBRS R

B LA L DOE KB, 1 HA A g, BHRIERARK
WG, HARRAG. BROEHELWDGERKTHW, (HRAE TR LR ik
A BREAG . Ml “ DUEZKT At SERR 2 IS LA T AR, ERE 4k 4R
i H CHIDGE FHE” o il R ARSS uh 6 T AL T 245 B N DA I DUE
MIgE IR oL, il 1 PR B A BEUE AL AR B S br 2 b = Se P
HIESF

0%

=R POEKEE R L (6460
= % A 2 INHSKK% &

B 2. 1.3 BRS5ulih SRS N B O DLE KT A
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FVOAEE: ]’ A REIDGEKF DEERER

B H I PUE KT LE SR WF 70 4S8 K07 o0 T30 % IR K
SEEF IR AR o ABATTA [FIRE 25 St 2 A A %A X — T H SR, BT
AR AN S INDGE KT EE R

BAMAE: BRFEANRERP LK

B VUALN RARINIELE, o] R A PRALY & 505X —J7 g . i
TR Y (P B B 22 0 S, TAERS KRR 2 4E 2, FrLAYE H AT s B
AR, AT AR 2R E B — PRI S A0 AT B A R A e I AR DL
FANBE SR

= 5H TIE&HK (460
" BILELR (26D

K 2. 1. 4: IRsSubth SRS N TR 5

BAANHE: TAERE

FETAF BB R A0 BB R R 2 (S 5 2 1A A ). PR D9 fE
BN — e AN SRR, A A A SOR M 2R [ % A7, bl “Le
Méridien Hotel” — 7 BN B34 I OEE SRAY,  (HZAE o 3224 A il J5 i fi
“CERRVSEN T, I, XSS g E R RS S R E N,
AT T E T . P EE - MRRE R, FIRZHRER, &0
JTHH BRI S, WX R R £ E N E . A s R
E O SR BT EE T . DAL e P KR A e R =0, Lt
R E03T  “ HAHZE” ERAEE A QI A ITIX0], A - ROy
“Wk”, BIERRME UHEET .
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" BFH (4fD)
" RIFH (2hD)

B 2. 1.5 « IS5l SOk s N Aoy B 2 RIBE AR %5 5 T

SEEMNEE: DUERST T TAER L

A PIALN 53 OARAT TR DB ARG (9, 5 DU 2R A o

B)\ANEE: RS R TR EREDUE KRB

KA AR AN T 2R DA JEHR DGR BT /1iiiae /). 1FNE
AP EUR RS G AR, G REFRDUENT 71 ke i B Re IR B2

BT RAPBEEFRHIARSZEERSFFERFES o4

ARSI AT 2R T E B LA IR S5 b ORIk Ss . AR 3 #4
FHay, PAEAELR: B, REEE; B8, RS A
X GBI AE R 55 i 32 DUVE IR A5 1 T R o A R B AE 3R 3 I [ PR AL 37 R 45 vl
R 100 A M5, W=l 100 4
F—H: PEEEHNMAZERER, 4RW0T:

MIELLTFER 2.2.1 KRE, RTOHEEIRERE 100 M EFESH, H 38
BV ENER, 62 L EER . KES I EFE BT 26-35 %, 42%.
HR, FRAET 36-45 %, i 30%. T RHERAET 19-25 &, 5 13%. &b
181 P IR S5 b R DGE RSS2 18 S LLTR A 55 S UL By Bi%, = 4%. 2R
UGB RS 93%2 H AT EAA . RA T%2& AN b7 =R Ko
2R E R KR, o5 93%; 936N AT RAZM N: AR 2T%. T TR VR IX 17%,
R ERET 14%. JEREEET 1%, TLI5% 11%. WL 10% MBI 7%. BR T
K2 ANEE FHM G, FHBRTER G 1 SIS 1R & 3%.
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R 2.2, 1R EEFE A ANEAE L

F—8: MEXER HFE (N B
1. 1 5.
it 38 38%
grq s 62 62%
1. 2 4B
18 X LK 4 4%
19-25 % 13 13%
26-35 % 42 42%
36-45 % 30 30%
46-55 % 7 %
55 % L\ b 4 4%
1. 3 el sy 2:
H /47T (Independent Tour) 93 93%
il (Group Tour or Escort Tour) 7% 7%
1.4 JERB KT
JTRAE 27 27%
e E 11 11%
i EEET 14 14%
PR AR X 17 17%
LINE 11 11%
WL 10 10%
i) 7 %
itk 1 1%
=0 3 3%

g B3 KA R, BEANFE T, H AT R RO R R IR H I E K,
I E SN ZRE . B AR E s RFIEE . B2 SR N A
POV, BT ST, ZRMTE B R R . R IR A
U HEME, SRR oS ST KT, RO AR I W X BT AT H . &b
TR A B AR S T 2 IR 5669 % 15 39%. 30-49 %5 32%F1 18-29 % 5 13%.
AR BRI I 2 AR TE T 56-69 %, (HR il 5 AR 55 il 4 v [0 7 725 A 45 i
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ZIFR R 26-35 & XEFAIRIE T AAFE, —/ 56-69 & yH EE R AN
(i 7 X BRR U R R ), Al — MR R N AR AE T 26-35 S ARAT TR
UiE 7 2 H AT

KRR P ER H BHATIERZ 5 93%, X —I0H fFE 200 T fE &
RIS (AERE AT 2016) FriRRIC T EIER I E BT MWHBAT
BRI T 3AE , AT R 2t 48 K S B 11 & U5 e i i 2 —
2015 4Erp E BRI AROE S 1. 17 2R, H A BT AR 7313 75,
5 B 62. 5%, 2016 4F - -4 [ H Bk A ECh 5903 JT AR, FHIELIEK 4. 3%,
X — I B g R RT DU TE FE N B AT B . PR AR B0 R 55 32 IR 25K
Ay 02 H AT IO 7 5, BT DA G0 SR i DL E R R IO DR R R
WK, EXRREREE EEE R T A R4 E i AT RS .

SRR, SR I R AE 2 3 AR SR AL R R 55 i DU IR 55 45 TR R Ui 2
AR S 2 R BN, ERET 26-35 &, BHTMRE T, KZH
Sk H R E KRG R A
FWor: RABRLERIGRSSEESHRFEE, 4R 0T:

WG LR R 2.2.2 KE, AR E LIRS G RS E B g4 R
BEAT MY, WIS T R AR RS kR A P S HEAT VA 15 98%.
R 268 AT B CRIJ7 & TV,

w5 7 I R [ i Ui AS B A 22 i = NI SR T R A AT ) .
T 2 v I 25 0 5 S B 26%. A0 h E & s I H FEE R
i 24%. RE R ER R S =0 H T R ERE R 22%, ERX—THEETIRA
(8 A Hh L R — M R Ui 2 AT AR S E RN R . SRR R R
EEERLZHNEXT ZE%LME L 31.82%, H - FEMEERNELMNE S
22.72%, B =FHER)EE BRI ERM =2 UL BB 5 18. 18%.

(1] Ao AR, BRI CGRHERZ) A& iR Sk 3B 3 online], (http//www.ce.cn/culture/ed/201612/23/t2016

1223 19039306.shtml, 2016/12/23
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R 2.2.20 FTAE EFRYLI RS G RIS 15 R

EHW: RBEER HE (N A
2. 1 AER 7 AR B Bl i R AR 55k
R DUE A1 AT V@ ?
= R, PR DOE @IS AT 98 98%
= AR, REAE K ES#ITIEE, 2 2%

w: TR ZEIESTE
2. 2 BT RERMRIEE B R A?

o R RV A 15 15%
= REASHE 24 24%
= REZET 2 2%
= RETH 3 3%
= REMEY O 26 26%
= R 1 1%
= REN)E 22 22%
IR 4 4%
= REER 2 2%
= HAME R 1 1%

2 B iR s R A E RN, ROV S AR AIERR T TR E WY
2 4k, A E R AR AN O T AR R s A — I E R, SR
I Vit 5 B 75 22 P 2 B i 9 5 e (A5 IR O T ST i = i - 46. 66%. [ SRk Ui
SO 330 34%F1 I SR S AL 20%.

By HPEBEEARBEENELR, W BEFY., ZEWH. £HE
ey RESIEMZEEZES. PEBMERTREFETHEE S 2% RETTH
3%, ZREEE 1% REZIE AAMEEER Y 6% EFH U NIXLL,
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B =900 B SR R AR S5k 6 KPR

HEREVES > 5 N5, 5 = AFHHE, 4 = e, 3 = LA,
2 = MR, 1 = EeEAwE, HOeX RS ERNHERR. 87 8T8
PRI R N

X 586 WEE
SR 5 4. 50-5. 00 E[S7 P
SR 4 3. 50—4. 49 N
&gy 3 2.50-3. 49 FE R =
K& 2 1.50-2. 49 =3
BIEE 1 1. 00-1. 49 FEENHE

W5k 6 AR SS T IR oL, A RWN . PR 100 HiAERES T
Hioke GEHHEEROY: Wi R g “HAERHE" b 20%. R 4 73,330 “LE
LR 15 6. 67%,

WRIELARR 2.2.3 KE, RETMTFEIS N 4.45 GHED o T EFE R

BT =I0H 2 N AR PRGER 5 A\ G RS AARSS iR . A AR
TR E PRSI E, T8 94 pAEFERE (482 RxdEw
WRD o HIK, RSSui N EREF T EERWREL —, F2N 4.73
CAEFEWE) o ARSTub IR SR 2 i i s AR R, T 4.54 (F
HHRD o SSuli A BRI S P e E R DI E . P08 4,10 G
B o BIRRST S G A IR I I 55 PR A R e D I H R X AR S5 T
SR P FE i i 2 i
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* 2.2.3: WRS5uk G MRS T TS B

AR5 75 H PR T B WEE
5 4 3 |21

1. BR55uh & KR FRE . C NN

354y 4.54 (AEHEHR)
2. FR5535 A IR B AR AR %% /A 2A

35153 4.82 (FEHWHR)
3. IR%5ub N\ BRI 85T . TN 3A

S 4 4.73 (GEEWHR)
4. FRS5u5 N ARG5S B T B 99N 6N

S o 4.46 (HE)
5. IR%5uh A\ R B FH BB RSGIH - AN 5N 2A

S35 4 4.37 (WHED
6. RS AN RIRFZESE —E. 99N  6A

S84y 4.46 (HER)
7. [RS5uE & B B IR B3N . C) NN

¥4y 4.10 (FHFRE)
8. Mk %5-uli & (EHE R ARk 5577 =Ko 92N 8A

S35 4y 4.19 (HR)
9. lR%Fuh 61 RIFFIRSIFE. BN TA

R 4.42 (HR)

S ] 4.45 (JHE)

IR 55 uk & WIDUEE S T B0, 4R

ULV R 2.2.4 OKFE, DOBBSHEPFNN 4.37 GHE) o HETE &K
WEMAT =" WHEZ: NREOERE NRVEERE . NSRBI J16g 1A
NG HREERE ). MBI LZFTEFERERBENIE, TN 4.42 G
B o ST H W e AT IREST, PN 4037 GRED o BB =
WRMIE SRS, F¥ah 419 GERD o« PEEEFROMIEZS
YERETT, P70 3. 92 (HLBGHE
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R 2.2, 40 S5k G RIPOEE S 75N

POEES A HE B E WEE
5 4 3 | 2|1
1. IR N R Y@ RE ST - 93N TA
351 43 4.37 (FHRD
2. BRFZ N RN J188 7 o BA 5N 2A
S35 4 4.37 (FHR)
3. RS AR OIERE ST . BA 5N 2A
S ix 4.42 (HR)
4. RS AN R EIERR T 2N 89N 9A
SE 4y 3.92 (KEWHR)
5. IR N\ R IIPHBERE ST - 6N 92N 2A
S35 4y 4.19 (FHE
Se ] 4.28 (WHE)

RAME LIRSS RRS S, B LLTR 2.2.5 K&, XLLEST
SERBIT M, HHINT . B=8oRIEE RS SRS EN, gGitaR
N, Py 4,37, RIORPEVER TR

#* 2.2.5: FJTAE E LIRSS 5 G RS
R H bl ik S5k & RS B R AR
93 A (N
B 4.37 (HFR)

B=T RABEEFMIUIARSEXIERSSEY SWOT 247

SRS SEHL T (OUFR: RIS EHLLRG ik, R o trik, JEih. SWOT
Analysis) o SWOT ZpMriksised#s 50 S0 R VIR K- Fh EZ N EILH . 5
HAGNE I AN A5, IR A S 2 K, IR (RS, 2R )5 A
ARG B AR, AN R BLULECE RN LA #r, R4St — R AL
Gk, MEAWER WA —ERREME . B IE, WP TN AR
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THRHEAT 2. RS, MBI, M IMARYEBIT 58 45 H 6 € AH B ) e g
TRICL R 65545 (Albert Humphrey, 1964) ™,

A, RHAZHMEHNIBEZR, BAEEFE: ARRNZESES 7L
Kl RIEFEMIWIER: FHARNE: MEAEE: PmbiE: THnd: BA
Py TEBEASE. Y, BRHAZWIMKNREE, AR k&2t &
HURFL; S REHEOR: BRI REE: BRERk: 2FAF: ik &
G EE oz, 2ALWMINTRER, BAEads: B oy B
K HAETTIHEEL R mANTFRIRSE. B, 2V s R,
HARGH:: Frizedn 3 B RE 2, minEg: 7BeREh; 25
B BPRGEE; REFEHE,

SWOT 7k e TH & R A1, & —Fh R G E84E, i B AT LA a)
(1) “ZWr” M CTRRETT T BEAEAE R, KB, BT

SRR IR S5 wh AR T s SR SR R & A SL AL, AR TR I T TH
TR S AR T AR RA RS . Hk. B SRR AR SR AR,
PR il AR 51— MRS, [ FRNGER B 77 245 2 A0 A 722 1 (1) H Ak
7, 1 HAEE AN B 5Ol R . EREHE 7 mERERRIE R . ARAodd
P FE R IOE 45 A MR EERIFE S, Wi: WEk. E-book. FHL APP FEANGHE.
wJE, BEFRFERRS RIESRINKRES, B T7TIEZIN, doHAME
5, UHEDGE. RS J7 a2 1 5 R K Mz —.

RS 53, W RSk, EARE G0 A 4R VG N 5 AR 2
BIE. JA—ANAH, RBEAEA RGEAE TAEN R LN G H G 518 F AR
AN o A BAALIE T FoAth 2w RFE B, i BLAS B ) — e iR i {5 ROk e 21

M55 uh AL g, R REBAMNLS, FOVARBEAZEE T A RR
i, FTUARTFER T HBERE FHLERERE. H—Mles, RBELLIELEHRSH
a1 SR SR B AE AE L, RIGAE T #E U7 TR AT DAHES 2R iR . AR FRAT IR
B, ESE, NG ESE S H CRBOEKSE, BB RS G0 E RN 53 mT DU A
WA PR —F 5, (HRRAAAE L 8 5 G, than. i s s i 3
SRR WG ST RS A4 LR, BT I R AR R R 2, TR
WiEf5 B AL AR S5 i A S i SN VBB T REANE , 20 AR R IR 55

(1] BEEEEL “SWOT #7122 [onlinel, (http://baike baidu.com/item/SWOT%E5%88%86%E6%IE%I0WEE%B3%95/1502237
fromtitle=SWOT&fromid=1050), 2016/11/30

(2] T5FSCRK, BRIR, R, w8 AR e b ov A B [ 7). o [T Tl HH A 2009,
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ERRY, ARSI Rt il e Z, Nk, WERAR R EEE
RIEA LIRSS TR . R GUE 7 T /2 1 € REM B . BARDIAE RS 2] — 24 ]
e EAIN AT AR TP YN APNE 2 = 5 N R (BRI ESE vis 424
b, HEMATAT DR KRS B O, RN EREIEESTFRMENEE. &
KERE AR S5 o
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BT MEZRIREEEIAR ST

AR G I A A AT A A B SR U 3R I [ BR AL AR 55 ik 1 A 5%
NRASRIT . RS HF R &2 W2 atk, FRAET 26-35 &, HH
ITHRE T REZHCR A E KR R A . B2 R 48 DO 5 1
BEATVEIE S 98%. A 2% Ei 2 H B SR 77 5 #7158 . H B 7
(1) 2% B iR S B 2 50 = AN TUH 2 W G S AN)E . T4 O o o i
AR R 26%. AT ERE B H P ENEE Y 24%. Wi H
i 28 =T H AT B HE R  22%, TEIX— T H 2835 IR 1R 2 Hp [B i 25—
F P R 9 2 A AR TR I BB R . 45 R R R T S B R AR
T=ERHIE S 31.82%, 2 _FHEME SV ELBE G 22.72%, F=FEN
WE (S B2 R = EHLLFRE)E & 18. 18%.

R L E BRI RS0 6 KRS TE L, Giita R, Py 4.37, XK
R CWET RS TSN 4,45 GFED o P EER S EIET =
NIUH R TRAEIRSS . A5 SRR S IR o PR AR 55 2 v [ Ui 2% o I 2 R 0
H, P58 4.82 FAEHEHE) « Hik, FREFETEHIERWHELZ —, T
S8 473 CAERIHED o MSMRER S EHEIEFHE, PN 4.54
(AR ED « RS EEHAP RSN EWEERDBE, V5N
4.10 GFED  BINIRS 6 A R RS 1R 20 = s DI, H 2T
2% 777 THI SR U H B e 25 300 A 6 A

POBAEF PN 4.37 GEED o W BRI SR =T E A&
PG RE) S VHIERE ST Wr JUee MBI BERE J) . N 51 ) i e 0 A2 v [ T 2 e i
BITIH, PN 4.42 GERED « 5 R NTHE &G AT 188
I 4037 GRED o BEWERNBE 2R, FRSN 4.19 G
) o WHEER-FRONIEZEERET), Fa 3. 92 (HE=
M5 N G tE oL, NGRS e — AR 2 1 22 A 1) O T DO X — 77 1 BE
B, ARIRDEES T, AR SFIOE L. N R POES
5 ARARS NG 4 FER0E, MTRARA TGS I D0E . TR AR}
LB A—FE, AR DGE LN 55— i 45 D05 T LT . ik
AH AR DOEL N, flid BENE . NRPGEKF G, &
Rr#f 2 o POE K HA, T B —Ar st 7 e, (H2 A1 # A % DGE
AFIEER (HSK) o ARA KT XES: AN 2 ARNIELE), 7l H
HAg A7 ¥ 42 5B IX — 7 T o AR AT ER L R s e 8 28 20 B, AR
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IfTERME 2 2. FrlAE B AT N RBOLARRE AR, AT SCIX DU T8 AE A %
R R IS T2 S RRCR . A U BB 22 [ AR — BTl 5t i Atk
AT RS 2R i 2 R A2 308 DA B #5985 s R o SC A4 K

E—1  HUIARSUWEFER B

RIS ki DA b 4 Rl LR, (R AR IS AR — L ) . (]
AT CAGr A 2 34y — R Auia RS AR, &, DUEIES -,

i I

—. RIS BT SR A, R —8 o Sehi, HAMES BA XSO,
o SRR R RS s IR S5 AR AN I B L B Ui R 42 i DA WL R R 553

1. BRI SR R R 55wl 6 MR35 07 N IRME B % 78 il AR B, (HAE
X TV 7 BOE AR, BN T AT SRS R E, MiZitx
— MBI —T,

2. B S JR MR 45 sl R IR 55 N R LG & R il i A% . A BTN Gt vl DL
ok, dENR S ERRGE K. Rk, AR I R R R TR R 1 i
EIREA U5 S EL

3. A A e ] i 2 i U AN R s v S R e B IR 2% T R VR AN K
IR 25 DA L Y L 22 D B U)ok B AR i o B b D PN 2%, T L3 P AR 21
S I H A

4. PEEEA S YDOE S @G . A E A S UL DOE S EE, A1)
RIGHATIEM . A2 RS AR AR 1l s i 31 IR 55 1 oL & o

POEE S H -

1. % N RIBUE KPR BRI ARSI P s DR 3, A SV E s A
fEa T, ] A I A O bR, IR SS DA I S A BT R
FIT Ut i 9 25 o

2. WA WM. FOTE RN — AN SRR, A B kY
RHEISAHTT, . “Le Méridien Hotel” — e [E A BLHEAH ] 3
R, AR SO IX AT E M 2R RWE” . EH A
B R el EE N = = e TR R = (S SR B o NI G117 8 AT S
7, KB UREE”, TR, FELGEIIR ML o FXZA
D2 v IR 5 MR 55 224 v 7 B ) R

3. HEFEEEANKT M SN RN 7 T RIS ARG 4, 1A A
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KFMRMr s RER N, HE2HPERFZRAN RS HEABEE, AR
AR5 N A fESs b [ B = SR U E

BN MBI AR 95 3 R AR 55 B9 I

RKTWFAG BB EEWK:

L.

MRS B SURA T4, RA—#a £ schi, HAE A%
RNERA A B SRR ML A B AE BRI S0, AR i s
AE BAEREE . FHLAPP. MRS . RN, R AR 4 RS BRI
3, Rt EXRIER RS R RN KE L

N BT St i J JIR 25 3t P TR 95 i 7 A K B Ak DA B Ui % 225 DAL B R
S ub i) A, [ SRR AT AR — TR O T IR S, AT REAE B iR
JRi ) FE AR A5 B R R bR b ST Bl £E 2R 8 [ BRATL 37 I 4 B 22 1) il
e . NSRRI A0S,  H i A A A 2 R 3 B SR Ui = I 553 65
IR SS w6 M55 77 RBE TR & 28T il e A2 R, (R AEIX — 7 T T
W o BOL LA, PO 7 A B4 IR S5 B B, RO IX — p o 1
— o XA RIRAEAR R, AFALAT LRI TE 2 TAE AN B i
BIERING, RSN AT I TAE LR B8, N R RS Pk &
SE 2SN .

] SR i 7 e AR 25 ok N R LRI 8 R LIRS . A BTG vl DL H ok,
o [ — ARG . DRI, AR X ol 17 100 R T HE SR 1) L L 1%
ok Z . HHETEZ N REEEBHEENERTTE, HEKT ARE
AR, W AT HBRS  EERRAE R A E S IR,
FAHE PR I N Z R O T EML i Bl (ST R 7 T LB sE i) k&
IR TR, PUE KT RIS E] HSK6 (K] g HSK6 23K & /b i Al
EARM AT ANEE) o W nT DU AR R BRI T IR S 0L, X
TR Ui = i 2 R ) 25 A L i R AR AR 5% o

A I F Vit U B S AN KPR AR R R e B IR S R R . R A KTE
REN DU FH LG22 (0 N () SR BB AR I 25 T U R N 2%, T L AR 380 A 45
) HAR A EER . XA A EE N RS, B SR SCA
FEAATT ) BRETE DA R ABATT O 2l i iR SCE DA 3k B 7 SO 3, Bt DUARAT)
BEFRWE KBS RE.

B R A2 UL PGB8 . AR A2 U DOE @, A ERT
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RAGEHATVHME . A2 N BAVE RGBS PR . XA S A
PR T DI AR T RGN T, (HREFH AN K
B PTEAREE, BN EERE T E 2 A R G AT I 18 /2
RAFER . AT, HIEA GRS R 23 ARG RS R,
R — AN Gl G 2R ) AR XA EU R
RTVGEES MBRERSEN:
L. N EBPUE K- IR ABRE . RIEIAERITE R, N RGBT A 4
I @, ]S A I e s R LB, N B3 A I g S5 A R T T T 2 T 1
WA XA A a0 R ZE AR R i1, R agibikSs dm B 2B PGE K
o G R B PO A R TE, FH IS RS SR IR g o 20 BT B A E
w L, bl RiZE T HSK6 2% LA K i HSKK w44
2. BN BOREH EN— A SCAARR, o EE R sk
ZREME T, tbil: “Le Méridien Hotel” — 78 [E N B 44 9
R, (HRAPSCEHOX BTN E Y 28R o oA EE
v @ gfe S P KR 22 S A . BRIRIX 2N G125 I R IR 55 24 R )
BB XA 0] R LIRSS T X B 44 ] DL S T e [ R 2
S FH BB LS A DS A R 15 S 5
3. BRMBEIEANT M. N SR J7 T B RS A KT 4, TR BT
R S BN E, (B ST E IR ) 2 HARE R, AR AR
WA RS T E IR IR IE R
TR DL F R i) B OGN 53 I T R A PR AR T R B R Re e e N SR BLE K
FULEA RGP RS & N B SO SS 7 T . AH K AR X A 8] ) 1
B, AFE BN G2 I g 20 2B A — ) L. AR AR AR IS ALk U, 8 oL
PINA R E TR UEFDIR 2 . Bk, R E G ) LR N 52 % 4
e N A FHPOE AT EE 1, AR ZEDOE RS J7 IR R Bl b,
A4 B 2 B R BRI s REI TR s A REWI L LR T
6 e (] KBty 22 7 FH B ] 1 B 45 AT A I AT B 18 5555
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45iE

LR, PEZGFEERE, W35 5 1 E K RO A2 5 R
H . ANERIEEPR LS RE S EENEFA LR TIRZ . X — R FEt
i) 1) o BN R IF A6 R . ik D8 38 21 v [ 2 AR S iRV (38 n, - o A BR
S R MBRIE . i R B AR S HERE R R K R . N T SRS
[E % 2 ok Rk, $ROLE RS S G W & 3% Bhi &S 5 B B KRl = E
F I B E SR Rt . [ SR R R S uh s E S — IR 2L . i
TERAS B AR & R 4 #2218 M s i AT . J ok o Bl & 4R 1
TRV, 2R3 [ Bl Ak 55wl T a4 B e dR i b . ERE, &R
T3R5 E bRl B S — 1T P WO oK & A ER R, LHE R . TEIRSS
sl T A R PO BRI e R . W R E B, RSN TR RS
FEBEPGE IR SS IS R RS O, W70 4 P U R A0 [ 5 B US4 SRR T

TEMRSS uh R B i 2 e otk, FYET 26-35 %, HHMATHIRIES
X, RZHOR A E KRG RAE . 2 R0 A F 0 5 30 1 3k A7 V4 38 5
98%. WA 2% EE AL H B QR 5 AT, E R R R 2R E R
REBRZA=ATHE WO (5 26%) 28 (5 24%) AEIE (5 22%) .
MR S0k G RS TE DL, Gt as Ry, By 4.37, XERPER “H
27 RS GRS . WS TIN50y 4. 45 QR o PR RIS RHT
EATUH MRS R PREIR S . RS 0L B R B R SS KA . DUEES 7
H~F3845r 9 4.37 QD o HEFR RSP =D0HEZ: HEe). 5
ReJ1s Wr JuREJIRI B BLRE T o

TR G —1H, WFAE TR BT SOE LI IR 25 0l DOE IR S e . IR S5 s A
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