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A STUDY OF BUSINESS CHINESE IN THE DEVELOPMENT OF THAI TOURISM

SUWANNA SAEHENG 544036
MASTER OF ARTS (CHINESE FOR BUSINESS COMMUNICATION)

THESIS ADVISORY COMMITTEE: GONG NINGZHU, B.A.

ABSTRACT

Since 1 July 1975, Thailand and China have been relationship officially. Both
economic trade and the relationship between two countries have been developed
well continually. Every year, there are many Chinese tourists travel oversea but the
country where Chinese like to travel most is not Thailand. The traveled industry of
Thailand consists of shopping, traveling, entertaining and etc. Currently, travel is the
main income of Thailand. This research aims to study for attracting Chinese tourists to
travel Thailand more and more by using Chinese business to adjust and improve.

Moreover this research aims to support and develop Thailand traveled business.

This research studies the satisfaction of using Chinese for traveled business of
Thailand. The researcher divided into 6 parts; hotel, food and drink, airport, trade,
place and traveled business. The researcher created the Chinese questionnaire for 100
Chinese tourists. Moreover, there is an interview 5 people whom involve the industry
development of Thailand; gsuide, Chinese tourists, travel and tourism teacher and the
high position officers of Thailand traveling. This research would like them to
understand and improve Thailand industrial service. The result from the questionnaire
and interview is that using Chinese for Thailand business is very important especially
airport but using Chinese for Thailand industry is not complete. The people who work
for Thailand industry cannot speak Chinese fluently. In addition using English in
Thailand industry is better than using Chinese.

From the result of this research, the researcher found that using Chinese for
business to improve Thailand traveled business and resolve using Chinese language
problem that is not enough. Business improvement of Thailand traveling depends on
people who involve the traveled business service. If it hasn’t got the good adjustment,
it will affect Thailand traveling.

Keywords: business Chinese language, support, Thailand traveling. Improvement,
Development
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[5]Mcintosh, R.W. and Goeldner, C.Tourism: Principles, Practices and Philosiphies. New York: Wiley. 1990

13


http://www.shenmeshi.com/Recreation/Recreation_20070402220319.html

HAR AR ML AE 28 55 A1 SO AZ I 3 7RI E R, SR TR J@ 7 s I
Ao RIS —F 2T, O — Mo 6 R AE 2k, T A [ A FE S By
FEvE 461 . 1841 4E 7 A 5 H, FEFAMM KERTTA, AR T —RMEHFF
HIAE &AW AR RE, SIS 570 N2 %2, &R 24 9eH. 1945
SE, ATEE TORIFAENL S, RROL T B —ZOR T4, 1855 4, fhAHZ T H
W ATAE LR S — ks iR DE, RFCRA T — ) EN . Xt Es R
I FF i o B 25 B 2 5F R & . RIRE TR 3 2, 208 38 A SO K- B4R &
DL HoAl - Pt = R = A R R, 15 BRI B AR 2 AW g n, - ATt gl
ﬁ§]7ﬁﬁ%?ﬂgfiﬁ§ﬂ—é}ﬁ%ﬁﬁE@ﬁﬁ%%o IES RN X, ATl iy i “ 5
BT,

() BHVE

NTHEARE, NSARANSHL, AERBUFIEZFANZH, #HHE
— WA 2B . 1% I I B BRI B A e 0 RO AR A R S, 1k
TR 550G s . ATEBURAER 5530, AVE == i BURS 1 A8
S A B AN A, A T BRI R RS L, W SUEBNE S A,
BN BEAT I 4535 30 F BT DOE, ZRE AT S8 R B HRE, Bk
HIL “FSDOE”. “FSRIEY MME.

PUBLEZR [ NSEAOR T HEE R AME, a2 E g2 Ei. 6
FHBRHF T HBEWRIPRE T, UBTRAEEERE .

TENLLARZ IR, I EZR KRN RISk, MEREMR BT M. M 2008
) 2011 4F, FECERRE M —KH O H KRS =Rk CoREE . 7ERE
DT AR S S P ER A B R, EXEKRTES T, E5F
(VA IE TCBE & — AN T AR . P EA T H K, 2R E S50 B &5 1)
Htas, A TR S POEAERE ML, N T IS T I RESE 2 A1
4G s, JEIESE. W R RS, RS DOERCRH R SHEsh T
P 2 TB) )R 450 Bl AR S5 DURAE R I H s . fEhRAVH RS, REW
B 5 N AN S PE TS, B B4 F PGB T V@ FEAT i 5 R I Re )T . 2%
E OB E S IR S 25 X — A1 C N ERNRE =FESIAAL, 4
&S AR FIAA .

[LIARAERE b e B B [ IR e 0 T 2 B AT ) Wi, R, WRIFEHE, 2010
212 &% (BB SR mSEE HAkt, 2004 4 3 H.1-2 7

14



(=) FHEBIFFEFEBR

1 Ze iR R i i

ZZHE A 900 Z 4RI P BRI, R AR Y A TG 1238 FF AL T R Al 22 £,
THRTE BN G — I E K . 22 E B TIE A E5 R X LA g, 5
51.3 HZVFIT AR, TR, JbilshEEEME.
ANTE 1970 4, B2 R I3 %N 62, 800 Ak, FT 2006 4, 7RI
W% ik 13, 821, 820 AR, FEITAE (2001 4E-2007 4F) M A R W 4% [F 3 2% [H ik i
[ N A BRI 0% m it o LA EEHRTTCAE i, BR T 2003 4F3: [ iR
Tz B AR, WA ANECE BT N RECAAL, TR, R R T I RS

. (1]
it o

2~ ZRIRTiR Y ey R e AR M R 2

2. 1 R E B, MhZUR R EMEZ, 90%bh B E RAEMBE . #EChRE
NEBidh [ IEAEARUE, (2 7 M Bk, TR Z LT R X .

2. 2 PRI B AR T U 2 R AN(UA 2 kel 42 (10 BRDG IR A 78 T I S50k
RIS, T By TOREHE. JREE . KRR BB R KIS, R
S ROt - 28 [ AR BHEAI DS 4, R AL & 2 5 T O /5 22

2.3 MR —IRANSCB: Zmai%E, B EER, dEE RN 2
—, BIRVR A, SRR A LA, HERIEST, AT fd

2.4 fERIFAZIE: MMERA EORE, ZREMTHEAWRIH O, Rl ke
W, TR R SR 1T REA N E BRI I R
IS T AR, WA A, MRS KEEER. 1, mERRE
e 2 i 2 B RO TR TS ) A SRS 1A, Hph R R 8 (BU-24) miEa
B A 2R il A I e RH o 2R [ [ IR 2 2% S8 [ il s A ] 28 I, [H B
PIBR AT 3E, [ bR /R RERATFRE, Jh%E 2005 F-FRBR/INHE 36 55 8 K [E bryd s Al
TEFAE AR E By 108 H R . B2 E BN AR E IR ST BN, BIRIGELE
frkt, FTietreftafkty, JHRiES, #GE0F& L@ mZE E R
IR 55 o

[LIx0gE—: (Z8 ERE A DR B LI R 4T) Ridds.
http://www.doc88.com/p-953294056216.html.  2015-4-24

15


http://www.doc88.com/p-953294056216.html

2007 -7 [ [H SR R E AT 1 Bl IR RIRIF R (1) 1hkl, 4@t 12
SEE A IR LA SR, E R R B R ANKER Y, 2RI AR ZBTEL
REMUAS UNL 5 IR AR e, B RE BT R, AERRRER, IR Nk E B
A B IR .

16



BB RFIOENFEF R EEME
B FERFEREBL

R E R B g BUE s, 2012 SERE BT 2230 ST AKX, [H
e n 16. 8%, G07sF . HA R E R L 270 7N E KIS BRI, R
N ZR I B K i R R [ o 22 [ [ SRt I Je T, 2013 4F 2122 [ (141 i
IEE) 2450 7T NIR, KA0iE 1149 10328k (L6 239 /28 NI FIURON

RGO, SR O AN ER R R R I, HONRE A T
TN o 2012 45622t i (1 Bl 2 L 2011 4R3I T B /5 AR, A3
H Y #K3F o 4600 Zefk. Tt 2013 45 7Eb 2% [ it i 6w (190 25 s 300 SR iL 3] 340
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[1lmsvissiteauwisUssmdlng Use3anseiunudaasumsveadiorlulsandlneuazanufusnvesmsvioniien
wisUszialng.nganme | MsvieafisauvisUssmelng. 1984

[2]Department of tourism of Thailand 2009-2013 (statistic and database)
http://www.tourism.go.th/home/details/11/221/621  2015-5-2
Office of the National Economic and Social Development Board of Thailand.

http://www.nesdb.go.th/Default.aspx?tabid=95  2015-5-2
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http://www.tourism.go.th/home/details/11/221/621
http://www.nesdb.go.th/Default.aspx?tabid=95

R 1. 2009 £F - 2013 £F 78 [ FE SR ML O AN E SN LR

F42 B 2R Afefirll WA (%K) ERKA GDP(¥k) L (%)
2009 510,255,050 9,041,551,000 5.64
2010 592,794,090 10,104,821,000 5.87

2011 776,217,200 10,540,134,000 7.36

2012 983,928,360 11,375,349,000 8.65

2013 1,207,145,820 11,898,710,000 10.15

KiF: Department of tourism of Thailand (statistic and database)
http://www.tourism.go.th/home/details/11/221/621.  2015-5-2
Office of the National Economic and Social Development Board of Thailand.
http://www.nesdb.go.th/Default.aspx?tabid=95.  2015-5-2

HRAEZR 1R 47, M 2009 4EZ 2013 4F, FRER K RIL 0 — BT BT+
FION, BT CATEZR [, JifRilfe b i 22 [ (4 B B0 5 S AR AN BRI AT . 2 [ EUR
FRBAE R R T H, AT MR E R B AR BIRIF R, nT LASR AL P 75
A AR A AR S5 IO . T DA Rk, SHEHEE R &5 R R FIR K H/EH .

2 R E U e 5 E R IR

BRI RO 2R [ i BB — TR ek, A, RE R IEA A Al
EEA N AR [ it die, e el Hb 1 9 75 AR S 4 ] [ ROSR 2R T, A AR
mE R AT . RS E M E K, A E TG E R AR R A
I AE 2 e it M T A g [, X edEsk, P ESRFEENLFAS 5K
FEVERABRINA R E, WEA TSR, BREEED, HARREE.
H2, 7EaRipl i, B ER—MIE 14 N D RRFDI Y % E K, BARER
A E e, BT E AN RBIRE MR Z R4 5, E E R H BRI
H kB ar =4 8, WA RE.

2012 4F, HEA RSN p 4k S POl K, FRif B (HOARBI N, 2012
o, PEAREREABGES] 8318.27 TN, b EFEHEK 18. 4%, Hr: KHAH
BENH612.66 J3 AR, FEE 0. 1%; PIRAHIEE A% 7705. 61 J5 AR, H9EK 20. 2%.
B i A NEEHEE, SR O B E R A AR R . P E AR, R E T, B
E. hEGR. KE. BA. SOR%E. EE. DRETARE.

[1] €2012 AR R SR 7 & e o i MR i i) A EAT LB .
http://www.tourism.go.th/home/details/11/221/621. 2015-4-29
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