a vy A v guy
Seufinaiuldday

38N WATEIUVBNSTINBIUIaRAR NN AU TuUsEndlne
A RESEARCH ON CHINESE SERVICE OF HUACHIEW TCM HOSPITAL
IN THAILAND

F= B ERIERS AET

UAns Fei30919m

(BB R)

Snendnusitifudiunisvasnisinu
vangasAaUmansuadin (MenIuilansdeasiBagsia)
AMZATEILAZIMUSITUIU UWIINYIIRURBARAUNITZLNYIA

Nn.A. 2563

AYANSVIIUNIINYIAYNRY A2 AUNTZLNYSH



ARemslgnmenduel: dguvmdwnuulinisandine
A RESEARCH ON CHINESE SERVICE OF HUACHIEW TCM HOSPITAL
IN THAILAND

ZEEFHERIGERS HE
Tiws fafeam (BHEE)

Ieuinmaneyidlnineinusatuiifuduviisveamsfinwm
vingasaumansmiudin (Myuienisdearsidsia)

diaYuil 24 waqumess wa. 2563

sls —
HHemansnsd asila Auamsniud
USTEIUNTTUNTENTIAN A 2RIENINT

Prof. Dr. Li Yanfeng
AITUMNT

Assoc. Prof. Dr. Fan Jun
NITUNT3

Dr. Zhao Ping FOIFANARNTINTTE ATHINTTA Funlsuuun
ATIUNT UsesuvangnshauransumUudie

- =4 - =
(AAUNBN IFREILTIGINT)

SRIFANTIANGE ATNINIIN JUNLSUUUN  58IFNERII9NTE ATNINTIA Junlsuuun
ASSUATS ANUAANSN T ILAY IRIUSTTUIU



Femsiimenduvadsmenuian e wuduluusamelne

UFNT 3939919 606056
AauenansumUnudin (MMWIFUNeNISERaILT95IN)
ANENITUNTNUSNYIMeNdnus: ZHAO PING, Ph.D.

UNANE

=

WoiFesiiRgrtunislénivuveslsmenuiaiudswnmsunuiu Taeusziduna
1NNsdTIIUUABALAz A walyAaNSTTiANEA LAY Tuka gAY LTINS
sosnmsdnumenualulssndlng sidfedasiinszianunmnisuinisvesynainsuas
nsusmsmunwIululsameuiaiudeunmdunuiukaznisdnnisiivledauni vy
Y8l TINYIUA

mMeieirlimeseiiieimaeenitedeunmnuiusunsaiidedes

o [

WBUINNILAT A DS U8 R aUs T aIRUD9N15398 TUTENININTEUIUNISITE LRSIV

q

[y

155UNTTULALLBNANTATITeTMAE TR LT ud M UNITINe1Tnus Insuddeautazwis

< a & & a a o a
2MTU 3 UN : UNLISNaSueanIun1sainabureIn1sUsN159893 Ul ulsINeNUNaRILae)
LNNIRRNUIN UNTNABIAIRUNTEITIUUADUNILLALILASIZIITIUNTTUNYINUAITUS AT
a9l sanEUIauN NS wauIU InsudTeiauiazuandmiuiinisusnisvesdululsaneuia
v ¢ P ) Y o ] 2 < a A Y &
Widgmndunuiulaeialuidud uiegralsinunddamiusewasmnisuladnyinienisunng
N5 IATNRUaNIYIINAIRAN SENUABAMAINNISIIUINIS

HATRINTIY WU vadlsanenaiideunmgusuutiuias lusyauloain

a A a | o a v a & a1 e Vv

wazdlanudieivgluntwivedluseiuauagiusnsiluimiianelaungihe waslsameuna
v a

WiRgumdwIutud Il lndeyarmun1widy uwiddlveyadndunmnnidliuinis

(%
o

wAnwlnewiniy deuluduleddeyadimuniwudsedisunsudile kumsieseiuas

¥ v
[

a v a A [ v a v 1 P [
39y I@Sﬁ?ﬂ?ﬂﬂu%ﬂimﬂu{]mﬂﬂﬂaﬂ LASRYUVYNVDLAUBDLLULLASUINTNITAN € L‘WEJ‘Ui‘U‘Uiq\‘i

Ugymnileg

AEAgY: 1 uaiudeinmdunudy MIVINSYIRAN gnAwRITY NIIAMSHNeUTY



A RESEARCH ON CHINESE SERVICE OF HUACHIEW TCM HOSPITAL
IN THAILAND

PITIPORN RUNGRAJANGWET 606056
MASTER OF ARTS (CHINESE FOR BUSINESS COMMUNICATION)
THESIS ADVISORY COMMITTEE: ZHAO PING, Ph.D.

ABSTRACT

The thesis studies the situation of Chinese language services in Huachiew Chinese
Medicine Hospital, and evaluates the results of the survey through questionnaire surveys
and interviews with Chinese language service personnel and Chinese clients seeking
medical treatment. The thesis analyzes the service quality of Chinese service personnel of
Huachiew Medicine Hospital, and the language service and management of Chinese
website of the hospital.

The thesis uses quantitative analysis and qualitative research methods, combined
with relevant literature, to analyze and explain the research objects. During the research
process, the literature and relevant research materials required for the thesis research
were collected. The thesis research is divided into three chapters: the first chapter
explains the general situation of Chinese service in Huachiew Medicine Hospital;
the second chapter conducts a questionnaire survey and literature analysis on the
hospital's Chinese service; the third chapter evaluates the survey results. The thesis
shows that the Chinese service of the Huachiew Medicine Hospital is generally good.
However, there are problems in the translation of medical professional terms. The lack
of Chinese translators affects the quality of service.

The doctors of Huachiew Medicine Hospital have professional knowledge and
a good level of Chinese, and provide satisfactory services to patients. Huachiew Medicine
Hospital has opened a Chinese website, but many of the information is provided in Thai.
The translation of the Chinese website needs improvement. Through the analysis and
research, the thesis points out the main problems. And put forward suggestions and
measures to improve the existing problem.

Keywords: Huachiew Medicine Hospital; Chinese language; Chinese customers;
Management training
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http://kns.cnki.net/kns/detail/detail.aspx?QueryID=0&CurRec=43&recid=&FileName=YXFX201802023&DbName=CJFDLAST2018&DbCode=CJFQ&yx=&pr=&URLID=&bsm=QKK0104;QSK0104;QKS0104;QSS0104;
http://kns.cnki.net/kns/NaviBridge.aspx?bt=1&DBCode=CJFD&BaseID=YXFX&UnitCode=&NaviLink=%e5%8c%bb%e5%ad%a6%e4%b8%8e%e6%b3%95%e5%ad%a6
https://baike.baidu.com/item/%E4%B8%AD%E5%8C%BB/234039?fr=aladdin
https://www.huachiewtcm.com/cn/content/7416/%E5%8D%8E%E4%BE%A8%E4%B8%AD%E5%8C%BB%E9%99%A2%E5%8F%91%E5%B1%95%E5%8F%B2
https://www.huachiewtcm.com/cn/content/7416/%E5%8D%8E%E4%BE%A8%E4%B8%AD%E5%8C%BB%E9%99%A2%E5%8F%91%E5%B1%95%E5%8F%B2
https://www.sohu.com/a/274997062_100281680
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