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A STUDY OF CHINESE USAGE IN SERVICE INDUSTRY

TAKING AMPHAWA FLOATING ARKET AS AN EXAMPLE

CHUTIKARN  AIMSUB 596042
MASTER OF ARTS (CHINESE FOR BUSINESS COMMUNICATION)
THESIS ADVISORY COMMITTEE: ZHAO PING, Ph.D.

ABSTRACT

In this present, Thailand has famous and popular tourist attraction where
attracted many foreign tourist who visited here. The most one has Chinese tourists
who journeyed in Thailand around 9.83 million peoples per year and most popular
place for them as ‘floating market’. This research has proposal about using Chinese
language within floating market, using Chinese language in other situation, and
analyzing factors that influenced to floating market with case studies at Amphawa
floating market.

This research has analyzed information and surveyed other questionnaires
about Chinese language service within Amphawa floating market. This research has
mainly context as unit 1: the development floating market and tourism in Thailand,
unit 2: the surveyed floating marker where closely Bangkok and Chinese tourists, unit
3. the floating market assessment with using questionnaires and interviews for
analyzed overall situation of Chinese tourists who travelled in Thailand and planned
for solved problems for attracted to many Chinese tourists could have possibly
visiting and travelling to floating market more and more.

This case studied has found that questionnaires with using Chinese language
for service at Amphawa floating market. Chinese language within floating market has
only named tag and price due to less seller who could have possibly communicated
with Chinese language included with one thing which should have obtained
improvement about language service such as guidepost, history guide, and guide sign
which there has only Thai language. In addition, there should have development for

tourists who obtained more information appropriately to meet tourist demands.

Keywords: Amphawa floating market; Chinese language service;

Market management
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FYHLE . BISE 2 HIARK BT AR Z, nPHEeb 2K BT, %in
FLK BT KWK B3, 23 W BRuK AT FIH g %K F g .

FH#» 2 K Efidsy (Damnoen saduak) & 28 & KA XK ETY, B2

%100 A8, EANEIE, EAWE, AR, LMK BT (Amphawa) #HR

HEARY) 90 ~H. 2 R KBRS TR . 2K BRI
REEA LK BT —, ST S8V IT R, HEE 28—/
. LMK B2 IBA R T, FEERREALANZGLZ, BF
IRZAMNE 2 . X AT DMA S SOk ) 28 B AL T 304k . RARTL/K BTl (Taling
chan) B2% 12 A8, EXHEM - FKEMF, J7 A% Mz,
WK BT (Khlong Lat Mayom) @B EA/ M X &L fI/K Bz —, fh5e
AR ZM LA P 2 58 K BAREY . B W S 2 AT LATE 2 I & BRES T /INAZ
SR WIS SRR AN AR R W) “K B Wiy, SCbs B R . X HEESE
BREMEZ —. HY&/K L% (Bang nam phueng) WA LAY R AT .
K BT 1A R AR AT DA K R A R R I, IR X B AT R R R ) AR R
T, s ADERKEA B, P i T iR 25 b


http://www.5fen.com/taiguo/
http://www.tyouqu.com/teseshiji/43/173/1.html
http://www.tyouqu.com/Bangkok/158/417/1.html

FSFHEK B T A EMX, Krung Thep MFFAMIAE, RRIEHZ b,
FSFBeK B T AR EHX Krung Thep HrEAPHAIA R « RAKISH E, ZE24
T N EAF (K R, i U AR SZ 2 A AT (1 KU

SRR EWIT G M 20 B N R+ mila), HRZEBIKER. G, #H
B E T dh KL IR BT A S R AT T 2R AR AR RN &
dh, WCEE EER M, WATEE R, FERE N ANRKRZREATRATAK.
MR T B R T O RGE, ST, BRI R ARIE 2, DI O e
A e 2 T A IR K T

B P EEERERFEIES

REMRBFCIRFEE . 8 “AREE” , RESHET. Bk, e, A
RSB, TCALASFeili A AR B s R L 2R B R U, i 3200 2T
R 2R 8000 A S5, WABRRURIDE. B ARG, R, —IRAH
Kok, ANLTRG, & REFRIEENKST . EAMEROIRE LR, LSO
FRAGLAE, T AL R AT H PR, #OAEAREARE.

rra R TR, ARE AR A R A, (R RIEEARE R, O MR
BB SO, 2B IR TR 10%, FLkiE QTR AR B T K P S
TR X AR AL TS MR R IR 1 SR E AR KR SNCBASE, EB73) 1
SHEFARIRI B AE AT WA R R . BR R, 2013 4R, ORFERASH
[l % 381 2600 T3, AL 19. 6% Forbr, e B ifedl it Hh Rl 2 i A S Q120 5%
[ 470 RTIN, $HIEIE 68. 83%. 2013 2 EIRIFICAIL 418 145570, (M FRiFL
HATREHRR 8 10,

P R 2R B ORI A R, SZERLIR RN, 2014 4 AR Y R i A
SRR TP e B b Bl 2 % 2 B A5G, IRk, FREBUFREUT — R4
EiRE R, BWURIETT, 2014 4 6 A 13 HERIEAME “H2E47 , 2014 4
8 A9 H% 2014 4F 11 A 8 HIWIM 3 A A b BIRRE RN G 80 & O BIEBE . 2 ik
W RS A RITHEVEE REWYIRE " S RBUEE), R AR 2
G R A 2015 48 SO “RERNNE” FLE.
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AR, ZRE R IHET IR, T AR 2 B bRl 2 R AR, Rl Hh B
BT, ENRRRIE NSO, KRR HESD TR ERIF T K . 2010 4R LLK,
Rz s B EANKTIE 0. ARBE IR AR B EE S, £E 2016 4F 4 F, REH S
E#7 2.83 J N, 6.97 WIE 202, 2015 4E [ —WF 3, MORIIRN 1. 4 12785k,
T.64 INE /2 o AETERTIUANS H 1 2017 SFA AREER 12,02 J3 N, 2015 4F [F]—Hf
12,91 WINE 7> 2, 5ERIFIN 6. 22 (GRER, 4. TL A 732 . 2016 45 4 H K
Z [ 1) R 748, 000 A .

i 15 SvnidnvieaviorSureReu 1 2557-2560

1000500
E
BO0,200 ., i) sl
. o
6o, i e e Ve
Fy - ol 4
ToO.eE ; FEEL -_,.___..-"' .
00,200 LY i
¥ ¥
B, S5 T i
A
A0 200 -t vt
L] — et __.-’
300,200 _-.H"‘-\. ___.-".._ - '___.._..
a0, BEE -"--.__ el -‘I":f.-"-' . o
- —
100,299
r. W, On n - I 1.0 an no nin T ] 8.
2657 = 2568 2560

BRIk : Thailand Touriam Confidence Index 2018/1

B 1 2015-2017 (2557-2560) Z=HiRIFEAEA T HAMEHZFRNE R
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RIEZRE 2018 45 2 AMOGEHE, % H &R AN EOE N 19%, At
78 Wb 7 R A KB 2 R B, IR LG sk 51% . 4 gi ik EdE Wow
2018 4 2 FILA 356 J 6898 AAMEEUE ANBIZRE, 52K WIAH HL I
11.33%, HARZHERTIXIFER 234 /5 2593 A, 10 26.88%, H ke
BRH . RE. I KM PR KEMN. £ ERGETIHE, +EiE%
KBENHILTE 120 75 479 Nk, HRERBIMAELIE I 51%, 2018 4F 2 H K&
MR R IR Z ME K TOP10, 2l E. Bk, ®2 W, meh. HA,
E. EE. E. EmEREE. & TAMEREERIREE R, NRE
K 1952 12 6294 JiEkIW s, Whn 23. 78%. M EHELIEEANS L, B2
T b, MALENEHERE .

=T RMAK ETE T EHFEEL

LW LK BT T = 4 V8 U A BT (Samut Songkhram) , 0 & & 45 111
XL 1.5 /N AERE . 22 PL/K BT A5 S8 AR SE U = e RO A0 o 220 Fu
K ETW i E @8 A, (LR RFERRT than PEA, REA, HARAMGEA

faraaray
~3 3 o
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F1 2015-2016 £F 10 A-12 A £ B RBNF iz A F L

HFr 2016 & 2016/15
10 A 11 H 12 H 2016 2015 %

E3C 52,425 59,240 76,450 208,115 | 205,543 +1.25
b 3 R [ . R . +0.00
ST - - A - - +0.00
ENE ERTE 5 - 1 5 ’ ~0.00
EW - - 2 2 10 -50.00
U3 miF 3 5 18 32 17 +55.24

T ; . - ; 5 -100.00
FEE 9 3 5 20 12 +66.67
e TR 11 5 10 29 14 +107.14
| 2 2 2 5 15 +60.00

th 52 43 35 133 100 +33.00
KT 9 7 5 22 12 +83.33
H#* 7 15 19 41 31 +32.26
R E] 5 5 5 20 15 +33.33
Po¥ 11 5 9 26 14 +85.71

ORISR : 2 [ 2 RN E N 2015-2016 £ 10 H-12 H

M 1 IRATATAE B EE R NSRBI (Samut Songkhram) N %, M
2015 #) 2016 4 10-12 A0 T 33%.
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# 2 2015-2016 £ A E P R BN N E i s 50

Elf= 1 H-12 H 2016/15
2016 2015 o
Z=E=l 575,384 556,042 +3_ 48
~r 3 0 0 +0.00
=& Ak 0 0 +0.00
Ep E P IF 10 3 +233.33
=Ht 9 24 +62.50
= g 138 A8 +187.50
£ =) El 14 +71.43
IEFEE= 53 83 +36.14
Fh-hnigs 278 227 +22 A7
HE B 32 59 +A5 76
h 572 374 +52_94
ik 152 107 +12_ 06
H 3= 215 165 +30.30
=E =] 206 176 +17.05
e 176 140 +25. 71

BORIRIR : [ iy 2 R AT 2015-2016 4

MFE 2 Fra] LLF 2 2 S I Ih R (Samut Songkhram) , M 2015 £ 2016
FOHEINT 52.94%, HEGEEALIEMNT 198 A
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#3 HEFE 2016-2017 (FEEMFH 2559-2560) FERFEYIIE

#H i EA UlRk
1Bl | o6 | 200 | % | 2006 [ 207 | % | 2006 | w07 | %
LIEEE [ 537 [ ames [+s03| 000 | - [+000 | 13000 | 13000 [ +0.00
i 3615 | 32012 | +468 | 24468 [ 23228 [ +5.43 | 26813 | 25513 | +5.0

1 WEE 190,12 | 181.38 | +8.39 | 27431 | 26272 | +4.41 | 254.89 | 24191 | +3.37

LTEIRE | 11611 | 11052 | +5.06 | 11108 | 10587 | +490 | 11234 | 107.07 | +4.92

sTERESE | 1185 | 11313 | +478 | 11439 [ 11060 | +250 | 11545 | 11200 | +3.08

6. EifiS 24198 | 23238 | +43 | m295 |27 [ +277 | 2030 | 2369 | 1311

THME 5040 | 5309 | +247 | 6219 | 60.63 | +257 | 6021 | 5869 | +2.59

BRTA | 1,588.99 | 1,510.75 | +5.18 | 1,019.78 | 980.30 | +4.03 | 1,162.37 | 1,119.50 | +3.83

BEORPRIE: P [ S AR ) 2016-2017 4¢

% 3 R 2016-2017 4F 1- 12 A ERE N (Samut Songkhram) {375 %%,
B2, W SR, IR TR, RIS, Rt S A 2 s G, RV R T

15



BB SERFWKLEWESTEFZFRAE
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MIZRE T3 . 2200 LK B M A A R 5 e, B A, <Fhe AL
— LA AR ZR E KOG .

B 2 iR LK ETi

R FEBUR R IR B2 08 7 RS H AR EdE iRk, $2 2K
RN, 7 Rtk bl = o i m RATDUIE B SR o 2 B R G 38
B 2 ik Bl P L2 ERK Bk E, —Jrmse: i N RIE
RIS R 1 15 - B 3 | A WA N ESrE o U 4 NS = N B a0 m N [ 5w

o2
ZY o

I
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HHEREK Bz R EIF e EOHIAE, %A K B KL =
ROTH, BIME b s T, BORON R ELEE EREES TS o AR SR M %
W PLIK T3 0 — KARp . 7 % AT LUE 1) 4 3t e i 5 o X XU AR AR S I A0 . 8
ERERET, 5 A% 10 7, $REECE R, 5T R KL K
R R R

2 LK BT RGEAD, ARG it N AR . # RIS AT, i
ARG TIRZ /I, A &2 UK ANIZ A S 28 [ AR G SO v o AHEE 2 3
K BT, win ik By TIRZEDNIIRIE, 45 N MR A S AN R R
(RIERE o X EART R 5] AN/ S 3 5 1 i B Fr) S PRl 22—

AU FEXS A BLK BT R 2K 5 /NWGEAT 1 D5k, HARE DL R .

TN ‘H‘:%[J :
AU LA PLK LT IVIREE T 10 MR 5 /MRK, 327 %, BRUiiA
A5 L el 2 5P 70%, M 30%.

i IRA A
7A
10
AR
0 T
A B4

Bl 3 327 r e i 5
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FEZMATLK B0 1 10 A7 K5 /NI L2 20 Z4ELL R IA
157 5 10%, 21-30 LA 1 74 10%, 31-40 4 3 £ 30%, 41-50 & H 2 fii 5
20%, 51-60 & 1 L7 10%, 61 % LA LA 2 75 20%, Kl 2. 1. 2 o T #V7 R
HIAS R AR T L o

- = e T e S =
S A EFER TR
2N A '
60 ___ 205 BT m20%5 LT

m21-30%
YN m 31-404E %
N ,21-30%
51-60% _ — m41-50%
51-604F %
A EJN 604F- 1L I

41-50%

Bl 4 ZU5RIREIER B

=. ¥EEE:

Kl 2. 1.3 BRI AT 10 ALK S5/NRIKZ G MR . i1z #E
I EARIG M LA 260, 5 20% KREEHWA 76, & 70% Wit
NI 1, 0 10%.
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&5 RS PMNRIFEFEREE
. B
ARG RE T 2K ETZE 10 AR RIS L. 12l LK i
BREWRAZENR 7 MFERE: /AT 5,000 &8k/H, 5,001-10, 000 Z£Ek/H
H 2 SKHE 20 F4r2, 10,001-15,000 Z&Ek/HH 147 1 5 10%, 15, 001-20, 000 Z&
R/ HA 1AL 10%, 20, 001-25, 000 Ze2k/ HA 3 £ 30%, 25,001-30, 000 Z=Ek/H
FIRT 30,001 Ze2k/ H A 3 £ 30%.

RIATK LT A% EIRESHEBAER

H20,001-25,000Z8 %/ H
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BT ZHK ETHEERBLRE

W BLAK BT A AR R R A KK BT, o B KRR B R A
Moo PR X A FE 48 (Nakhon Pathom) . E# (Kanchana Buri) . f#A (Phetcha
Buri) . WA (Rajcha Buri) f14% I (Samut Songkhram) » 44F [t 2 52 F2 B 4 AR N
“HNEREIZMIL NERHIRA T o EREM LK W RA T IR KR E AR
#, WA BLK BT o . i A JT a6 RGBS BEAT R 5s #, B AR S
FHREBEAT P it K S22k

BEZE 22T AR K BT 3 BV B A BAT 2 A S is i AR, AT
IR HOK Bz B S E R E SR HE . K BT R SRR R A
FE B MZRE DAV SR, X 22t ik BT siAT r Ak, A O BoA 28 [ R B
JRUAE SRS AL IS RIS, A REEHEDs, SRR M ac kT, A7
R, LR NIRRT
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KRIFEAE T 100 i EER, 46 A58, 54 frdett. S E A2
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e TR 2 FLK BT B RS 742 21-30 2 AR N .

R EHZRERL R
100 - 82N

m20%5 LN

m21-30%
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k/ebsites for you all.

If you want to know the details of our van

services, please enter one of these sites:

lmllihmle.comlsite/mphawavann
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Strawberry Mango Juice ~
AR
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Tanasin Thas Massage
. 2
Wialny (Waady) 2508/ 1hr.
SRS, Thal body Message
wam 200B/45min.

RIEIR . Foot Massage

WIANAYA 3008/ 1hr.
5150/ Body Reflexclogy

AU 3008/ 1hr.
(Spa Foot)
JR BB Horbal Scrub & Message

WIRAMUIATUR 1508/ 30min,
B Foos Head Hand

wnand  2008/30min,
(Trigger Pohts)

HREE-H038 BackNeck Shoukdsr

wami 250B/45min.
EFE-REEN
Face Treatment Msssage
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