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ABSTRACT

Thailand is a tropical country with many tourist attractions. Pattaya, Chonburi,
is a seaside resort in Thailand. There are not only delicious food and scenery, but also
many unique local scenic attractions. Nongnooch Garden is one of important tourist
attraction in Chonburi, for Chinese tourists, prefer to choose this province to visit.
Nongnooch Garden in Chonburi receives many Chinese tourists every year. The garden
provides Chinese service for Chinese tourists, which facilitates Chinese tourists to stay
in the garden.

This research is to analyzed with using Chinese language at Nongnooch Garden,
and to study the satisfaction of Chinese tourists surveyed to tourist service facilities of
Nongnooch Garden through questionnaires.The thesis is divided into four chapters.
The first chapter summarizes the development and management. The second chapter
investigates and analyzes the Chinese service, including the basic situation of service
personnel. The third chapter investigates and analyzes satisfaction of Chinese tourists
to Chinese service and other tourist service facilities. The fourth chapter analyzing
about mistakes for tourism service. In addition, the finding ways for solved problem
about service development have more efficiently. This research has showed five
language services in Nongnooch Garden are Thai, English, Korean, Russian and
Chinese. In general, the Chinese service of Nongnooch Garden is good, but the
Chinese level of Chinese service personnel is not high, and the ability of oral Chinese
communication is poor. In order to improve the service quality and attract more
Chinese tourists, Nongnooch Garden needs to improve Chinese service and improve
the Chinese level of service personnel.

Keywords: Satisfaction, Chinese language service, Nongnooch garden, Tourism
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(1] HEAR: (FRE) ,
https://baike. baidu. com/item/%E6%98%A5%EE%AD%AG%EI%S7%SCHES%BARIC
[2] REXEM: http://www. waigf. com/news/76650. html
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1. REREREE
KUK Bl A 5 Fh AT == A8 i, 78 [ RS Ok ES, SR 670 ANARHE i
A 300 ZANESNA . TR UUE BIR 2 SRS BB R ERIE . IR BRI
B, OISR KR, FLESMORIE A, ECRAN T MK T 5 G
Z I8, SiEAEE, Pin—0ESEun e B . AR TR I N T VELR 4 o 23 ANIX, T
T WiRAER (Fountain Garden) . M {Eld (Pottery Garden) . & A 4Eld s (1 4E
(Rock Garden or Blue Garden) « fil NE R Z 1€l (Cactus & Succulent Garden) -
% A (French Garden) . BX ¥ & (European Garden) . B £ [
(Stonehenge) « & Tl 4 2k 5= 5. (Outdoor Railway Garden) « ==4¢[@d  (Orchid
Garden) « fE @ /NX  (Flower Hil) « BMELE fd  (Butterfly Hill) « M 1 2 X
(Butterfly House) « EifiE[E 4  (Palm Collection Garden) « Z&5xld (Bonsai Garden) «
ot E I (Topiary Garden) « B ihifefd (Meadow Garden) . # 3 2 [
(Bromiliad House) « £ ANELEI (Canna Garden) A  (Waterfall) « A4TKHr
(Skywalk) « FEELH (Antique Hall) « IRAREIHIE  (Mini Zoo) « BT 5 KA
#5533  (Thai Cultural Hall & Elephant Playground) o
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SHe 2| 9l 3
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FE 2017 AR AR B ARV B AR 55 A T i ORI 84S (Dinosaur
Valley) S3tfy 315 RARHA, JRH 40 ZMAR SRR BB, 2
b A TR G A b R e S B BRSO AT T R, AT R e HLFE RS B
Jil, WA BRI AR e [, 3R i R R R . o R
H AR R 42 o9 G EAUE . (Amphicoelias Fragillimus) MR EHEE. =k
AN FK B AR BSRE AEAT A S AL SE M, BT B3 (Sauropod) [#)E
BRI, IR ERE .

B 1.9 REFERREE

H T BEl AR R Y SEAE RO, BT DA Gl 2 1 LR 9 AT RMF (Sky
Walk) , KeAS[EN X4k el X PG bt i, I ERr @ i kel e 2 4,
R R AT AR AR 8 T, ARAE S R AR B R 2 R IE 55 I AR E R [l A0
TAT 2T R e AR RIS

HAT (2019 ) AR R R A A 32 Ul ik et X . i A s 1700
AR, N TR A& E KRR BRAADST 5000 NHE KSR TR,
BRI 2R AR T AR Oy T S B AN B SR IR 22— o a5 A% R 3l R R IR
R IR AN S T

(LR EUR b s a4y
https://www. dinosaurnongnooch. com/%E0%B8%9IB%EO%BS%A3%E0%BSBO%E0%B%A7%E0%BE%B1%E0%BE%I5%EN%
B8%B4
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2518 ] BR 4 JR v 0 54 F 2 30 rb o R JRE U 0 T S A AL R, 7 A TR
15500 Ji~FJ7K, WAL 550 ML/ 3 x 3 x12 SO iiA St g aE
R REFERAS. BINMK RS, ERRSRERS. MBBERNEE R
G, ZEPIERG. KKANMERGENKRGELERW, BYW, XBIED,
ARFE, B — R BIR AL R Wit .

JEIT NI THIAR 4200 ~FJ5K, RAENREE 10 K, HKE 2 m/~F 7 KEE
A DA LB T & Mg S, AR R P TR DR, Re2d AT =W RE
B, BHRSARE R B FRAR. (BAHK, 220/380 (REE, 1T
SR L 1125 4 )

JeIT /2= E AR 5760 152K, nIAR#E % 7 75 K 0 =T, /AN CER]
294200 A, |

£ L1 ZEERSBHOLHISUE

sz | ST | | Bt | et | AR | Um | mE | IDER
A/B %= 240 10 x 24 220 150 160 80
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14243 ST 5760 60 x 96 5300 2000 4000 - 26 x 9.6 | 10.56 x 9.6

[1] HFEREMNE: REEREPC,  http://www. nongnoochtropical garden. com/zhhans/meeting/
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R R ST 2 A, FRRTA TSR, B&H ZHMRIE K
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Ry 2 P L BAEAT Ve PR S ME B VR B A S A R S5 BB T B Bk
ARG, &ERE SRR . [E R AR R & R SR 4L oK
BB RS RIS % B RETATL, HETSEMER. |

[1] ZREE R FEMEs: BE43T, http://www.nongnoochtropicalgarden.com/zhhans/meeting/banquets/
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SRE RIS, ZZEBFERSWARE SRR - REARZA 10,000 2N, FEEERN
Al 2 LU

=, FREFERENDERFE
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®A 16.2 AN, FRENE 35% , SMEAN L 65%. TRIHRAZRS 2.06 1514
TRERIN, WAME R NIE S 1,25 Jife &k, HAMe N BRI .

WML — AR R A, BESRE 198 JIIZRERMIN . MRHFE 13.6
JIN, B84 %Il . EHEER A, ZRE & EEE AR 2w, 2013
FEORZEE 4.61 JIN, 2016 4E 8.82 SN, HINT —fF. KEZHEEAPEA
36. T%. FUSTE 25-34 % 2 JA]. ESEMERSCN T IETE R AT R E I H e —. &
AP 1.16-2.03 AN, okZR E R B A S B DY 2

M 1980 2R T AR [ X WLARTF IR, &A1 SR 1 2 [ 2R e Ak Bl 2 — A SR T
AR R, BARROE, K NIEAWIR G & A D SME R R, 5l
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e e A % 1 19 sl o L 0 T DA 2 8 ek 254 o o o 0 2 F S o [
e ot U S % T e 05 2 P RIURKME . MR T e A W 2 B,
SR 2 T R I O S [ 5, T LA AR [ 0 R o 33K A 7 % 15 A PR £ 2«
WL 75 6 R 208 . BRI R SRR L S W A A0 Il R0 52 0 T B W ol 2 2
. L5t — e [ i 0 R R I PR 2
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By —. Pl e 15, BraTx R B R e RS S, i
AT LA 75 B — A R . (R AR B A AR . L/ . R
MRS, 7 RN, EEESW, REGIEGS, BEEE SRR
=3 T
“HREREAERHE, RATLE CA RS, WEEAE. CHRIBINE
AT B, TRGEAEIETE AR PR AT LATE R JETE AR e — U R K £
AEEIX R LA 2, HIEH K. XEEGS . 7 B ERKmiEE,
670 HLA A R A SEA A R T LAZE TS U SR AR I R R . R
EEIME, XPREESWM T Y —, 7 RN, A A e,
EHKRFE, AT UEX B Rix—)., RERT—FERE T T
TP RRE . RAMEREX R, R R E AR S WA . 7
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B, BAREEMAL, SRME S REHN. WEFERE
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177
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[1]1&#: ZRESRE, https://www. klook. com/zh—CN/activity/335-nong—nooch—tropical-garden—

pattaya/

[2] )% . Rk, https://www. tripadvisor. cn/Attraction Review—g2005201-d669526-Reviews—
Nong Nooch Tropical Botanical Garden—Na Chom Thian Sattahip Chonburi Provin. html

(31 8%: ZR18 kb, https://www. klook. com/zh—CN/activity/335-nong—nooch—tropical-

garden—pattaya/
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