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A RESEARCH ON THE CHINESE SERVICES OF
A ACCOUNTING FIRM (THAILAND)

CHAMA JUTACHAVAKUL 616048
MASTER OF ARTS (CHINESE FOR BUSINESS COMMUNICATION)
THESIS ADVISORY COMMITTEE: PORNPAN JANTARONANON, Assoc. Prof. Dr., ZHAO PING, Ph.D.

ABSTRACT

A accounting firm (Thailand) (the “Firm”) is one of the Big four accounting firms, who are the world
largest professional services providers. Big four are PricewaterhouseCoopers (PwC), KPMG, Deloitte, and Ernst &
Young (EY). They are comparable in size, market shares and service offering. The Firm’s professional services
include auditing, accounting, taxation, legal services and other professional services. It serves English, Thai,
Japanese, and Chinese speaking clients. Chinese speaking clients are the target group of this research because
Chinese market in Thailand grows rapidly during the past few years. Hence, Chinese clients’ satisfaction is the key
to gain higher market shares in Chinese market in Thailand and to vigorously boost Firm’s growth rate up.

This research aims to study factors that influence Chinese clients’ satisfaction to Firm’s Chinese services
by researching on the quality of Chinese services, provided Chinese services employees, Chinese website, seminar,
and materials. The research is divided into three chapters, which are the background of the Firms and service
provision, research findings and Chinese service evaluation and suggestions. The research method was done by
using quantitative and qualitative approaches. The result of five questionnaires completed by Firm’s employees, 102
questionnaires completed by Firm’s Chinese clients, an interview of two senior employees and academic research
were analysed the current performance and areas of needed improvement. The thesis writer used SWOT analysis to
identify strength, weaknesses, opportunities, and threats of the Firm’s Chinese services, to assess problems and to
recommend solutions.

The result of the research demonstrated that Chinese clients highly satisfy with employees’ attitudes and
working performance, simple and user-friendly interface of the Chinese website, and free Chinese seminar, Chinese
registration service and Chinese materials. Nonetheless, the Firm needed to reconsider of recruiting more employees,
providing Chinese language training importantly relevant to email writing, Chinese business language, the different
using words of Taiwan and Mainland China clients, reducing service fee or providing special offer for a bundle
buying package, adding FAQs, Op-In offer, and clients” positive comments into the Chinese website and finally,
promoting Chinese services in the social media more frequently. These findings would help the Firm recognise its

efficiency and inefficiency to plan the viability of Chinese services business.

Keywords: Chinese language service, auditing firm, customer satisfaction, Big four accounting firms
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fi7, 39.22%) 5 3)5 (33147, 32.35%) ; 4) LAERCE (2247, 21.57%) 5 5)
ULF{E BFEME (1947, 18.63%) ; 6) & (1917, 18.63%) ; 7) Wr (12 {,
11.76%)

®2-12  BPHEEDGERS B R B ADGE RS KISk

L = HE %
¥4)3 J7 {8 (Easy to communicate) 36 | 35.29
R FE Y
3. gFﬁﬁgamE&%%}?\@ P25 TAE2 (Increasing work efficiency) 43 1 42.16
(Advantages of using W 2 A o . ) 44 | 43.14
Chinese services) Tk G5 A% 15 VR i (Avoiding misunderstanding o
transferred information) 36 | 35.929
£ =) E (Familiar with the brand) 17 | 16.67
529 7] A (Saving company cost) 6 5. 88
H Al (Other)
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I E| & %
W (Listening) 12 | 11.76
4. PUE IR S5 TR BRI 1) (Speaking) 19 |18.63
(Areas of required i#(Reading) 16 | 15.69
i t of Chi .
|mpr_ovemen of Chinese = (Writing) 33 | 32,35
service) gl 43 |42 16
Ik 2 743 (Communication) :
i N 22 | 21.57
TAER% (Work efficiency)
nd 3b ) 40 | 39.22
SCAHER PR (Translation of document)
19 | 18.63

{5 Bt (Provided information)

BEF ALTESH (RE) MGERSAE

USSP (BED WA SO U, A S A fa] B S0
o ZF M QLG 7B =4, FFES AR RIX SR, ik
A BEPAVRZADM . 2 ARSI (GEED RSP0 RS Bk
BRI TORE B st DL PR S IR AL B R AL, Wk {5 B IR EE B 15 L
AR 7 6 R S A P B B o

— WA= E BRHER

ST TR G, AL OO E R BA L AR AR T E .
uli F A B BB B ARS, BOE N B IR A I E A5 . 1Mk 5
R R, RO P RE S R B E S, 1 HAE R R AL W 1Y
LLR il

. MEERREKARRER

DUFES (BED WSS US55 I Ko E A AR S BT 5t
SR AaEiR s WURHIBN . OOk S BB B SRR . BLSSE A, R
FOSCF - ST it B SE A E A M ik e I E AR AR N . 2R E BT
= SCRR ) A A A AT/ B . SEAL . Reoml bt ENFERL. KB, T 9%
Bl B OB BRABLS I, LA B e Bt 2 01 2 I 2R i i K
PR, 2 WA AEUR 2 & 1T DERSO GRS B R, fEH 5
B SAE AR IR IO 2018 SRR AT R T o FES 55 FT B SR AR 221K

34



2017 FW TTREFR BIZE TR H SCE R, M 2018 4-F1 2019 £ TTREFR B H L. H
SCAHRSE S, 2020 SR T REFR BB SO H SUE B . 7EBLSS HrAnm) 2017 4
TREFR B P SCAI H SO R, M 2018 4EA1 2019 4FE M T AEFR B9 0. H LRI
ZHE, 2020 FEM T R BERR BN TAE B TN 3-1 FE RIS R A 22 1 )
TS TERLS H A TR = FE 5 .

R 2-13 A STHEFFTBIC R R EIRER K M T

B IERAZNMITRE=FESER
= HEXBER HXER F 5 R
2020 4 v -
2019 v v v
2018 v v v
2017 4 v -
0.5 3 AT X T
2020 v - E
2019 v v v
2018 v v v
2017 v v -

IR SRS PREAE (BISOGEASE) TTmAT (RSB Rn) Ui A An
2020 5 B EBCSERE ., TR R I AR 7).

=. M¥EEERAPRERR

WERZ P Ui R Mt A B 5 RS N REC R, T LLER S RS A AR
SR FR, PUONMITT EABER AL . b SRR 1 TR R . an s
fBATT e R R RS N R, AT Sr RIS R . an SRAdAT T HE iR
MRS NIBCR, AATTRAE — RN EANIR TR MR RIS . % Pt m] DL id 5%
VBT B X T L) Facebook. Instragram. Twitter Fl LinkedIn H%E+E K
PR R4 32 55 st 5 12, ATt ] DI e 3 e 4 5 o 28 87 FH R 7 Ik 3R o 55
FriRSE N G e R F 5 I BT A 2 7 #SRE T & 5 T IR S, DUE RS
N G AR R B 2 P B A BRER, R B g N SR SO . BRI, I
W RS N G TAE T RAZAE IR B, AR s, 55 ik Re s =
M55, anRAATTE IR AL ST IR AR DS, % P 4T 2 v 555 i v S sl s
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BRI R AR 55 =58t B, X7 AUIRST N R T R 2 P RER, RS e
S IMI Bz S L=

DU F 2 7 3o H SO ) e R
AT U r [ e 0 D 555 i 1 o R Rt ) DL, SR R SRR TR AR AN
AERA 77T W3k PR T 1 DL R A A3 7 ik g3t 7

1. A SCERIK AT 2R R 05 THI

A ARG R T, 257 BOA PR UL b B SCRRAS IEAf B AN B, A
NAENERAT AT, A BRSO BGS RN BT A . &P A
GG PUE N B REAT BA% 08 1 IR B E U7, AOSCHEVR MR . 38 2 R
TERG) T G RIERR & 3o BRIk, Xl i R SO BRI AR TR . B
FAERFRE AT

2. X P A A BB L

H 2% P 0 S 45 BT I R SO S B A, D DR TR Dl PR IR R ) IR
Wi o THfiR. WA EENRHE A, JHMEAEZMEIELKSA), A
BYIREG RNEFBE . 04 145 R DT Xl 2595 2R 1135 53
3.8 5, 32 4% (31.37%) —MifE; 58 A& (56.86%) Al 12
A (11.76%) 1R A WA ANHERZ S (HHEEA BE BN, Wk
JE PRATE A [ 3 R R 1 ol R (5 Bk b s fE B8 %, 1 HPGERS A
1 FH [ S )R K

o

~

3. T BRI TS

)25 B ) 45 R BN A IR AR 1% = TH R S Pt C i 47 (1, (HA %
PRBEEZIME - ERMPERE. A el % A EE S Irux 7y
M7, 1) s AL, Bl nZs BN & ¥ IR [R) 5555 i 18] AT T gt g [ A 55
PRl R RIZRER, 2) R4t BEMMRSS, il e miEs EAH < w5
W BEMIPRAR BT RE . VB RA . F2 b, SRS TR IR FH 5
oL IRARMEEA; i, e ANR LI Roi=EN S 1, FrelZREFH S
W AE R 6 T SRR 55 P e AN DR IX A 5

=
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FIE PEESNIGERFHEEIRAE

—. FAEHENE
[ & A DOE RS N Lt RS AR IREEE R E. LliRsTaE
TR AR B

1. RESESE

RSB RRIE R BB, ZPOETMESR, —ARWRER, B2
R AR AR . 25 A P T A B S W RS o A SRR L FE SR, LN H
B AF RN “BRS  THFEOEEG, WiE. RESENNELRE. A,
R A3 WE. Y. . wemzer. o E % R 4 B E RS A
FOTR S A5 REBEVR 2, T DA 45 FRAOULIE MR 2 A VR IR &PE . B AR R 541
. AIEIROURS . ECE M ZRIRGE, HFEER S ER. RS SRR
PR A AT, B PR RS A B T T B 4. 39 4, 8 4%
(7.84%) —Milii; 46 L7 (45. 1%) Jis; 48 L& (47.06%) 1RI= A%
%P R

2. REEWIEERE

PRALE B EUER . L. MO, RIEW . T/ED BRIEm AR (i
SRR E AR, XEFEX TR AR e 2 e B B . 2SS P DGE R
% N RS B0 a5 BURIE HIED. FEEN. RESELREr . 55
PR B0 S5 IR AR5 (5 AR 5 25 7 SR TR A A . SR A3 BN % P it e JE 1M
i, BRSNS SR EKCE I R 4. 26 4y, 9 AR
(8.82%) —M&iWiE; 57 4% (55.88%) A 36 4% /" (35.29%) 1R
ST 0 TR LS BARA B, WARAME, B P S i

3. TS5 REST

Tk 55 5E J1 AR DR RS N R BV IR ST BT . 7% /70K A F I Lepr e R T
OB AR S N RIS, FeEPPOT I A B8 N B 7 B o [ 5 ) LA 22
R, REMGIRMLEERIEI, RN T IR AUE-F MRS, e 9 i o5 rE (e A A
# AR RIRMZL, B MUTESS . 257 /R E iR e 2 I IR 55 R B 55 AR

(1] B CERS . (20200 ARSSAFE, =JE, https://zhidao.baidu.com/question/1888996642218672148.html.
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%, I TAE N LRSS« Bk @y VRV, AR08 5 07 A 2 98 1
WAL . POE RS N AR — SRS | & RS, % P k555 55 B i il
F s m PO E R 2 B E S, AEERER, H 5841 (56.86%) 1%/ Hit
LR TIZES . BT IRS AKCERFRE N 4.2 7y, 14 BK
(13.73%) —fiHiE: 54 4% (52.94%) i 34 #4727 (33.33%) R &R
BANHRE

4. VIBRFE

ARMANGEREZ, FOVET RS TR, W R g, 98 0 R R,
LR RAT . MWV IR SS, SR RE R D BIMEA
RIEDIR GRS H], AR EIRMFG DG HK: 20 THENZBITHER B
(12 BE AL 5, WRE S TN G2 AR S E AR ZE
S, TCIEERARNT TR E AR s 3) Ei il s s i H AR [A], BN R T
S Rl B &P RN L F A ), kA, EEANE R AR A R IR I B
) RIFBEREE. UM EEMANRMELAE; 5 FHER. Bir. RgsigE
REWERIEE: 6 FXIEELSRGHEHITERRL, k%~ AR TEE
— SRR, TRMRRE, T AR TR, g, wRERE
B, ATRMEA b W R SR PR S, BT DS A AR B ALRAS APP;
B S T YL, RT DA P T T A . R B LS R, &P
S ERAT RFEAH R R 4 45, 28 A& (27.45%) — MOl 46 4%
(45. 1%) JHE; 28 A%/ (27.45%) IRIEEAE A AW ERZ . DOERS A R
FEIX U8R =4, BRI va @ 7 S s e m i Lok s AL, T Bl T ik
% PR BT ERGEVEIE, AT S Line %45 APP 565 E FA@E, HME
PR KRG 2 P vaE, DRIk, AT A B s A A R A

5. TYESE

R TAESERIER P ENEERNERZ —. rg 2 TR ARSI TAES
EAFE; D “Hefft” WS, BRI 7 T4 77 DUk 25 A R o o) @, 6
BPRAFRA AL 2) “IEREBYE” SE LS SESBIAEE T, HA
B TREN, A2 E B WSO T aetE; 3) 5 “HIBNE1E”
MIZSPE, BrbA 5 T8 Sk DL BN 7 ok TAE, EAHTBIA SRR, 2 15 205y
MgER; O A “mERMO” WEE, kR T4 A s H i, % edE
Ok HIARTE TAERIA; 5) B “RO” SR, IMESE, kR T Az
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ANWENR, Bien] LIgb 5 HBE S % 2 2 M p . fra A TAESE, <ih®E
FPOERS NAHA, BEOAMAHEE P R S BHEE A, VR P AR, R
FPEDR, fRRE N, RARENRRTTR, 48 TAER e, #H
fEIR AT RER T B k. MR SE R, &5 TAES LA BP0 & B 4. 22 47,

13 2% 5 (12.75%) —MOiE; 54 %% (52.94%) JlE;: 35 %% (34.31%)
R B A NHERIR .

6. S ARVEH

B PRHIRSS N UK A 4. 21 4, 15 %0 (14, T1%) — il
B 5l AR (50%) TR 36 4% (35.29%) R EAEE NIRRT . K
[k, &N T RRIAEAE R R, SR BRI SE @ T RIFIR
o WBHE K 2-3 2155 DOE RS N 51 = FE S AR VPN .

KU EFNERS A RREE S E N
4.5
4.4 ~
4.3
4.2 B— = =
4.1 NG
4
3.9
3.8
RBESE RUNERRKRE TURSEED GEYER TESE SREMN
— K FIGHEE

=, ERFHEERAERNR

WS AN DOE RS B4 OB OE/KF. POE A EEE 1 OE S
=

L. PUE OiEKF

FFUORDOE THE PR E BV AR 0B dE: D “CERA” Mged), Ui
—ORAFSC, 2R TRERR. HA. A5, Pl g, AFRE
ZUAE 2)  “BRIGMT MEES, WEEEEER, F WY EHART
VRIS, ANHWEERE B TR 4, AR R T 3)  “HRIEHM
618 ” BIRES), TETRPAIRE, SRR EE s, FOXFEE
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RO, WRTH Line. fUESEMAE APP N, 7ERIERTNIER L, KN
AR PR TN E SPEE RGim kKT, BT TR R
% 4 “REET MBS, KERBARAENDRE, HREREFMN—R7]
ERMINEM RS S . 5 e SRR B T oo BLE SCRITEZIR,
FIBOE B S s — R A I I AR, U0 FE M EE T AT TR
TIHERREE™ . RERN—EEAEAMN—FE, SRRV, MIAEE R,
P POE DB KT PR RN 3. 87 4, 32 B& 7 (31.37%) — i
B bl A (50%) WiE; 19 A& (18.63%) RIEEAEA AN EMF
Fo DUBRPE IEKSEA K G, AT R T30 BUE RS A 17K IE A K
A, BT FEET, REA IR ERE .

2. PUEBEMABERE S

PN DUTE TS B VA B R VR AR A 1D “H)FIEMEE T
RZ, (AWM s, a7 g, B 1R
Z; 2) “EHFELB” MER, WENATEFRTE, F0E0 THEER S
FRAEHB AR T S, XA 7 i 2 008 A AT T BRI S 53 T ST it kl e iR T
YEN RAE RSO BC R AT 75 B R UL B O, A ZUFE IR R R 5 #h— b
TERME, JFEMGRREZERER; 3D “FEFEAR" HREK, FEAM
NEBAAEE, AR, B PR R B E IR, B DA
FREMNBEAE, FRERIIFEONEERS: O “TFHgl” HRE, £H
AR, FRIZ. fUA. ANFEBE. it LR PRSI, Xk AT DL B
e UHITER— R R . B N AR A AR E R AR T
DAEAR [ N AR A AE— D, FEAS R B ECE AN KA DG 1 N 2853 B 5 — A8 4
R PIERHIE R 5) “REENW” MR, WA ERAREFRE. NHEEE
o fEE. EOR. b H IR R 5.

MBS R, PGS B A 3 R E N 3. 67 48, 8 B&
(7.84%) ANipi; 36 4% (35.29%) —fwia: 40 4%/ (39.22%) Ji#
B 18 AKF (17.65% RBEEARABRAIHENZ . WEERE RS HH
5 BTDUE IR N U TR B S BIERE 1, & . AT R A N A B iR m]
RE SIS A GETE T MR . AEBT Y. BEMAERNKAR, 23 H

[22] Raja, Thila. (2020). THREE STEPS TO SPEAK MORE CLEARLY AND ENUNCIATE!
https://perfectpronunciationacademy. com/how-to—enunciate—clearly/
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A BRI dn RS P REB IR M P SCE ARG I, JEXS B TR R, XA
VA IE RE 7178 W] DD SE = Y o

3. PUER*

— AR R . EAR. T, JEROESE. A e %%
P BEBURE 1E OO IS SCRZR ORI, AEAT SR A OIS SO B . [
I, EHTIRETIED, SRR R E AU 22 [E BT IR e i e el o, IRAE A F]
Hh [ WYt b A Wl R AT ST BB AR AT T R, (RS AR 55 N G AE B A
W, FEAERIPERRARIER, Araea A — e BA RS, thin, 2]
R A S AT PLA& Memorandum of Association ( “MOA” ) B#
Articles of Association ( “A0A” ). R G T[n % ALK L\ & SO &
RLEAATT, AT FRZENSCAE R . AR EFRR MOA, RIBAFALIKRN, &
HUE T ARINERE R, KEVHEAFNEMILFNEER. An =N
AOA, ERIBFEEME 7 AR HEFHEMN, Britbzsh, ZEEFIEE T AR K
AR R AR LSS, BTMTHE, ~a NERA 2y g istess . B, I
RS N RAE 52 PV, B2 /NG, 8RR BRI . 7R AN 1]
S FHAR IR ) AR SCERR] IS LR, Al T AU RS 2 B R B EE . RS
GiR, B PONDAEREACH R S E N 3. 73 75, 31 A& (30.39%) —
FE =, 53 4% (51.96%) ;13 A& (12.75%) R =EAKA N
2 o %55 BT AR SO IR S T AS R 2 25 P BIHEE,, DRI %5 A\ iR
VRS BEBUR ST TR SCRIEAR S5, T ELARR IR 3] 104 P AT I AN A 58 4 1
. RIS H k.

Zl

4. BV

B EHS BTIOE RS KR N 3. 94 4y, 23 BR T
(22.55%) —#%ifiE: 62 4% (60.78%) Wi 17 4%/ (16.67%) 1R &
FEANHBEIE o BWERUL, 0TS 45 B D0E IR 5 — il & (3
g5) s EARWE (445), DOBRS N AR BRI, s 5 /a8 Ee i
%2, (EXTDUE R A0 JUTFIA R 4 431, EE THE 2-4 21HF %Y
B IR S5 S ARV

[23] Gugalia, Shivangini (2018). What are the main characteristics of a good
translation? https://www. quora. com/What—are—the-main—characteristics—of-
a—good—translation
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SUESXERS HEE BTN

3.9
3.8
3.7 ~—
3.6
35
BERIEKF REBEERE REHF BARIEN
KFNFIHEE

B 2-4 STHEFPTIGE RS EE B A PR

=, SHEFIDGEMIERE

7] 5 R A DT IRl A s T sl BT E AT Xl 2 PPAN IR il e BR
M+ KBRS AR AL OB AIA R Wi BT, Pt
G.ATEIS A RS G MEVRR . F LA RERE R

1. DU M

BN DU WS W R R BRI AR D R 3
EEZ, PRk T BT A 25 B, BT o DU TH) A 3 0 B TR SRR 28 1 Tl
H, IXFER AT LA 5 A A s A AR B s . S kS8 B ) R )
i P 25 T TR B AE SRS R TR s 20 “WITTBRETH AR =7 B R, IR
Sl AT S A R P E U 0] X3 PR S — Z gk 6 T AR A WL A R E M BT . R4S
Fir e B X st 0 2 iT DR I A R IR S5 AL AR A, il DU B3 55 BT i il
%, WESERESN: 3 “mMREt” MER, BT &S, Wik
(BT RAZEESAETFHL. PAR M. EBilAR. BESF & LW, &iH
55 BT LA WX sl (1) DR /NN D BT 25 Fh 5L 26 #0046 W B, T U 7 BT A B 2% 8. AT
LR, B ST HES BT IOE P B K P N 3.9 4, 26 K
JU(25.49%) — IR, 60 4% (58.82%) T, 16 &% (15.69%) 1R
BEAEA NIRRT .

[24] Velocity consultancy (2018) 10 Elements Every Website Should Have
https://www. velocityconsultancy. com/elements—every—website—should-have/
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2. LB SN AE

PN POE R NS R R BN E RS D CNRRE Y FER:
W2 AFE A RS S, R RIRT & 355 I L, 2k S0 R, 3
FXPZAMAM ;20 “ATah5H” MER: 17315 H2f G R P & 22t t
A B EREIRR, i o TR R BB, o MR AR Ak, B Rl AL AT N 2%
K. 214 kA2 W5l 35 Facebooky Instragram. LinkedIn. Youtube F

Twitters;

Follow us

Q c< Share @ — Menu oo

3) C“HEFEET MEER: MEGERERIA 5SHEShRIFERNES, XA
RE LM AR, PG, HAR% ) U R b, XS pFgn] DL AR Al AT 145
FEF S5 TR S5 I W SRR g, (B St 3 55 b [ WXl B X LAY
4) CHERFFIMNT BIEER: NG IRH ST T Wk [ R U5 5 RGE B ER,
U ABATTIE A 2 g 55 i () A8 2% S ml Al 4 G R s S5 an sl 5 8. X BT
R I E R RS S, BIEARAT AT BRSSP — i a1, (Hix S S5 A ki
BEThfiE; 50 “HMEHUNE” B FS PRI AT DLLE R TR B X 2 55 P
IR IATHEA ) 1, AT LA AT SR A5 O, IR 2E MR ER . AE %
TEAV BEE A, WHE LG IS RSSO MORMZE . AT o9 HEI . AL
LA, NI TS BT R st BRI R 3 AT HEN] . AR =55 6)
LR BRI R AU A R LART R ) LT, R AR B
THEZRTHSIIMFHEL . XN T e A EERRKRF ST, (H UG
7o RMAFME BRIz KU, WRAARE AN, (HAESTHES R B
WL T “BRARBLE” MER. RAGEEEME LR g FEE,
PRI gt 345 B = 55 i 4 e T S UGN 2 7 1) 53— LR ARERAE W U 55 i
ARSI, BT S55 PR 55 BOGE,  thEiR AR B e

FEZ TS5 B (b [ R, 3 7 5 S 3R B L 5 P0E AR 55 A BRIk
A2ER, B, s Bl S AR ERE . WIHESIR, B 0 DR R N A K

[25] Velocity consultancy (2018) 10 Elements Every Website Should Have.
https://www. velocityconsultancy. com/elements—every—website— should-have/
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SR ERE N 3.9 48, 23 &% (22.55%) — R R 66 £ (64. T1%)
MRS 1347% 7 (12.75%) 1R MBEE A= IE .

3. BV

5 RS 55 i v ] Rl XA AT ARG R B 56 A4 (54, 9%) TR, 1 A%
J1(0.98%) A, 26 LT (25.49%) A WIS 19 4% (18.63%)
TR X555 B B st K ()P 3503 = B 3,85 4, 28 AR T
(27.45%) —fiiE: 61 4% (59.8%) WHiE: 13 4% (12.75%) 1RifE
MAEANFHERIE o NG R KR, AaAEAZ— 55T H i S
)2, BOAASR P ARINZFSPTE 2016 FLSREEA 1T H XM, K
I, FES TR AL W AR AE S 2 R AR B CE R E . EE N
Bl 2-5 S TH 855 B [ o0 3l ik 75 B e AR VR o

KRS E MG A R 2 TR

3.92
3.9 —_
3.88 ~
3.86 -
3.84
3.82
NiEmsigit UEMSERE BIRTEMN

KENFIHRE

BItR 2-5 TS5 AT B ki R B A

M. SHHEFHHP T &5 R R RE RS
16 BN TSP SO 2 5 SRR, AR ST & HOCHE
T 2 I BEAC R AL 1 R SO 55 AN R SRR

L AR 2R R A

RS PTH 2016 FITUR2 TP S 2 TP OO 2, XSRS R EERZ
RKEFBHEHE. BOT LK. DABEERES ARG M. 35095, BBl
5780 ki File . REBHINHE. R, RS HEEMS R 46 2%

44



F(45.1%) MWARWT B iZ 55 Bt b SOt 2, 30 A& (29. 41%) Wridid
HARZM, 26 4% (25.49%) Wit 5Zmit.

2. FCHIT =B IL IR R ORGSH R EEE

PRSI S IC R A A T SORSS, (B2 35 £ (34.31%) A
WITEIZFE S T X TRS, 16 60 (14. T1%) FHEX RS 54w, 28 fi
(27.45%) FNIEX AR S5, 24 AL (23.53%) HEIEXTRS 5— =, &
A% P A TEZ S T 2 SRS E 10 AR, MEE AT S IX TR
%o

3. PXHHHE A

B T i S ORICIR BT IRSS, RS SR A SRR, b,
RSO AR S . B H a2 E BT . 3K S8 SCBURME 355 BT i) o [ s v ]
DER|, WAL RER: EWMEITH, A 32 A% (31.37%) ArESHS At
e Bkl FORAEE . A 21 L (20.59%) FIEF S FIL A ek, FoRAEE
Wik . A1 3147 (30.3%%) KEESS PRt CBpl, FomiiE. 7 18 fAEH S
PR i SCBRE, Ros— .

4. BARSHT

HEFBIIT 0% NBRE] 50 NN, 35 4% A KB 2 45 BT fit e
BT SR BACIRA, 23 S8 A S Z S FTIRAESCE R, 5 P B E R
YR BT LSS P RO B O E B RS, A NS N 2 T R, i§F T
T P 2-6 2 i3 45 BT vl 6] 0 i 6 2 P A AR VAT

KU EFHPXANS S XERREE AT

30
20

10

B
f

sTid i, — A Wil , AR Wil , IR

| =o— IS RICIRBHIP RS  —0—PEH

¢l
ol

3

& 2-6 SHEFHIHIHIT S5 ICRRHE R BT
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B8 XN AXTHESH (RE) FEREY

F—  DUEERSK SWOT 447
SWOT A H7 2 —FhEie, FIRFIATMMB. S, HISHBEMNEE. ©
KBS TR E CIORe ST, B, 275 b e B AT e 2.
VELEHINLA . R RITRET . SWOT 4347 9 28 LR PYAN 771

F3-1 SWOT MHTHINA

R#43#r (Strength)

o TS HTINITIH
— S AL b 5
—EERTE MR R
— R SR 55
— R BOR S HF TR
o DUEMRSS NG5 T
R 55 A5 L ik
— LA o
—RENEERE
— RS HETT

.

=]

HHNHT (Weakness)

o XFHSINITIH
A SRS i)
A%

— A E R D
o DUEMRSS NG5
5 TE VA B AE 111K
— B L DGE I
—DUEARSS A k=

Hl&43#r (Opportunities)

o ZHFEPHIJIMH
— IBRE A F AT R
fLF
o DURMRST NG
2 I VAR A% S B e
[iEB7

BT (Threats)

o RTFEESHTHITIH
— i RkE
o DUEMRSS N A5 T
N RAA R BRI & T R
—HEREK, ki AR
AR, RIERAR
—ANRAE, T ET
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— REBDHT

1. BB R HI i

[ B 2 ZR G Ak i R AE T 3 B A R v 5 7 D45 [ B it AR 22 4
ARG, WA IS R MRS, RO E bR 55 Brda s A 2Bt im &
B, BUROHMRBT RIS, AT CRIAEE. WIHAETRIL, 35 A%k
P2 ST A2 TS5 i A2 .

AEEPERRE. & G W SRITIE. Honssorn ) g vk o S
K ERA I SC U . BIE, I E R P B R A R, b
PR IZFHS5 T, BT AT okt EeA b 2 =) el A R

MIHEFRIL, 47 A% R FFZFF IR ER M RS . XEWRE
o 2 S R R RE AT S VAE R AR S 1F. OIS A RIR TS
PR NS, EEREHES I T ss. DOERSS N SR i
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(PERIOD OF RECEIVING 3-4 & 16 15.69
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7-8 & 6. 86
9-10 & 4.9
10 LA E 1. 96
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6. EFELTIH L PR E | A E 54T (High responsibility) 35 | 34.31
(REASONS FOR CHOOSING | 5 {Xif/k%5 (Provision of Chinese service) 47 | 46.08
A AUDITING COMPANY) REFR L2 5 IR 5 (Multiple services) 33 |32.35
& -V4)38 (Effective communication) 20 | 19.61
A H 3L 3k (Chinese website) 19 |18.63
e PR L4 T 15 2. (Comprehensive information) | 19 | 18. 63
FAth (Other) 1 |0.98
2>1} (Accounting) 24 | 23.53
# 1t (Auditing) 20 | 19.61
Fii % (Tax service) 47 | 46.08
. BZE VRS T (Legal service) 46 | 45.1
(TYPES OF SERVICES) & #%14) (Management advice) 26 | 25.49
I 4% it 7] (Financial advice) 16 | 15.69
% =Pl (Property assessment) 10 [9.8
N J7 %5 %) (Human resources advice) 6 |5.88
FAth (Other) 7 |6.86
8. B FTHIDLE RS V438 J5 1§ (Easy to communicate) 36 | 35.29
B 5 TH HE v TAE R (Increasing work efficiency) 43 | 42.16
(ADVANTAGES OF USING | i 4fs B & =% (Avoiding misunderstanding | 44 | 43. 14
CHINESE SERVICE) of transferred information)
£ 2E V) JE (Familiar with the brand) 36 | 35.29
23 ) A (Saving company cost) 17 | 16.67
Hi At (Other) 6 |5.88
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U ) Ty i (Speaking) 19 | 18.63
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IMPROVEMENT OF CHINESI % (Writing) 33 | 32.35
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T AE R (Work efficiency) 22 | 21.57
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