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THE ANALYSIS OF BUSINESS CHINESE LANGUAGE USAGE IN HUMAN RESOURCE
SERVICES CENTER, EXXONMOBIL LIMITED

NOPPORN CHANIKORNPRADIT 566043
MASTER OF ARTS (CHINESE FOR BUSINESS COMMUNICATION)
THESIS ADVISORY COMMITTEE: XIE KUN, Ph.D.

ABSTRACT

Human Resource Services Center is in the period of economic globalization,
which leads to advanced forms of organization and management structures
transformation. ExxonMobil Corporation has chosen Thailand, as Thailand is one of
the best investment location in Asia, and established their Global Human Resource
Services Center here in year 2003.

The research and information of this thesis are mainly conduct through the
methods of document analysis and surveys, interviewing with employees who
support China regarding their use of business Chinese language. This thesis carried
out theory analysis based on qualitative and quantitative analysis together with
information gathered, to find out the problems in business Chinese services, such as,
terminology, negotiation in Chinese skill and language training problems. The thesis
studies the current situation of language training in Human Resource Services Center,
and points out the existing problems in language training, providing the solutions and
improvement processes, in order to enhance business Chinese training procedure in
Human Resource Services Center.

Currently, there are many studies related to the management of Human
Resource, but study about business Chinese area has not been carried out. This
thesis is the first to study about this topic, which has reflected the innovativeness of

this thesis.

Keywords: ExxonMobil Limited, Human resources service center,

Business Chinese Thailand
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F Atk & : Ease of Doing Business Rank, (www.worldbank.com), 2015/6/15
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